





























Note

- During descaling, press Dispense Button to pause, and press Descale or Dispense Button
to restart.

- The descale process cannot be stopped till it is finished.

- When it is time to descale, you can not dispense water at or above 40°C until you perform

descaling. You can only dispense cold or ambient water.

Replacing the filter cartridge

To ensure the best performance, please change the filter cartridge according to the Filter
Lifetime Indicator, or the suggested replacement cycle.

- Please clean and install the filter cartridge as per the first time cleaning instruction above.

- Reset the filter lifetime by long press ‘@ and‘L_} for 3 seconds.

Model Suggested Replacement Cycle

AWP210/AWP211/AWP212 After 100 liters or every 30 days, whichever comes first.

Filter lifetime indicator flashes: the filter is about to reach the end of life.

Filter lifetime indicator lights up constantly: the filter reaches the end of life.

Note

- Water is a foodstuff. We recommend using the filtered water within 1 day. If the appliance
is not used for more than 72 hours fill it twice with cold water and empty the water before
continuing to use it normally.

- Should the appliance not be used for an extended period of time (for example a holiday)
we recommend that the filter is removed and placed in a sealed plastic bag and stored in
the fridge. This will help to maintain the filter when not in use. Before using the filter after
storage, follow the preparation and installation instructions for use as normal.

- Do not overfill the water tank, do not fill above the “max” fill to avoid risk of water overflow
in the raw water tank.

- Always switch off and unplug appliance before cleaning

- Ensure the appliance is cool before cleaning.

- Wash, rinse and dry the raw water tank, water tank and the tank cover regularly, at least

when the filter cartridge is replaced.



- Wash drip tray with soapy water. Rinse all soap away with clean water. Allow to air dry.

- Do not use scouring pads, solvents or abrasives to clean as they may damage the appliance.

- For hygiene and safety reasons you should always clean the raw water tank, water tank

and tank cover if it has been unused or in storage for longer than 2 weeks.

6. Trouble shooting

Problem

Possible causes

Solutions

The display panel does
not light up

The appliance is in sleep mode.

Touch any button to wake up the
appliance.

The appliance is not connected
with power.

Plug in the power plug, and press
the power button to turn it on. If it
does not work, please contact
consumer care.

The appliance does not
dispense hot water.

The appliance is not connected
with power.

Plug in the power plug, and press
the power button to turn it on.

There is no water in the water tank.

Fill up the water tank.

The dispense button is locked.

Press the safety lock button to
unlock.

The appliance requires descaling.

Descale according to the
instruction in chapter 5.

Button/display panel
does not respond.

The appliance is not connected
with power.

Plug in the power plug, and press
the power button to turn it on.

The appliance is in sleep mode.

Touch any button to wake up the
appliance.

There is condensed water on the
display after dispensing hot water.

Wipe the panel with a dry cloth.

Leakage of the water tank.

The water tank is filled beyond the
maximum water level

Fill the water tank up to the
maximum water level. If leakage
continues, please contact consumer
care.

Water drips from the outlet.

The water tank is filled beyond the
maximum water level.

Fill the water tank up to the
maximum water level.

There is condensed water on the
display after dispensing hot water.

Wipe the panel with a dry cloth.

The appliance does not
dispense cold water.

The appliance is not connected
with power.

Plug in the power plug, and press
the power button to turn it on.

There is no water in the water tank.

Fill up the water tank.

During the first use, the cold water
tankis not filled yet.

Follow the first time cleaning
instruction in chapter 5.




The appliance does not
dispense cold water.

The cooling system is turned off.

Long press O and @ for 3 seconds
to turn on the cooling system.
After the cooling system is turned
on, you will hear the cooling sound,
and the Cooling Indicator will light
up. If it does not work, please contact
consumer care.

Unstable water flow.

Limescale builds up in the heating
element.

Follow the descaling instruction
to descale.

Slow water flow.

Limescale builds up in the heating
element.

Follow the descaling instruction
to descale.

There is air in the water pump.

Fill up the water tank.

Water shortage indicator
flashes.

There is no water in the water tank.

Fill up the water tank.

The filter is blocked.

Replace with a new filter cartridge.

Odd taste of the water.

The appliance is not cleaned
thoroughly after descaling.

Follow step 6-9 in chapter 5
descale instruction to clean the
appliance.

The filtered water is not used for a
long time.

Discard the remaining water in the
water tank and refill with fresh tap
water.

The filter has reached the end of life.

Please replace with a new filter
cartridge.

Safety lock does not work

The safety lock function is turned off.

Long press the safety lock button
for 10s to turn it on.

Safety Lock and 90°C flash,
with a buzzing sound

The heating element is abnormal.

Cut off the power and wait for 5
minutes. Plug in again and descale
according to the instruction in
chapter 5. If this does not resolve the
problem, please contact consumer
care.

Safety Lock and 200ml The inlet water temperature

. . - Please contact consumer care.
flash, with a buzzing sound | sensor is abnormal.
Safety Lock and 250ml The inlet water temperature

flash, with a buzzing sound

sensor is abnormal.

Please contact consumer care.

Safety Lock flahes, with a
buzzing sound

Display malfunction.

Please contact consumer care.

Safety Lock and 100°C flash,

with a buzzing sound

Overheating.

Cut off the power and wait for 5
minutes. Plug in again and descale
according to the instruction in
chapter 5. If this does not resolve
the problem, please contact
consumer care.




7. Guarantee and service

If you need information or if you have any problems, please visit the Philips website at
www.philips.com or contact the consumer care center in your country. If there is no consumer

care center in your country, go to the local dealer.

8. Packing list

Water dispenser x1
Filter cartridge x1
Drip tray x1
User manual x1
Power cord x1
Quick start guide x1
Warranty leaflet x1

This symbol on the products and accompanying documents means that used electrical and
electronic products should not be mixed with general household waste. For proper disposal
or treatment, recovery and recycling, please take these products to designated collection points
I \here they will be accepted on a free of charge basis. In some countries you may be able to
return your products to your local retailer upon the purchase of a new product.
Disposing of this product correctly will help you save valuable resources and prevent any possible effects
on human health and the environment, which could otherwise arise from inappropriate waste handling.
Please contact your local authority for further details of your nearest collection point for WEEE.

Penalties may be applicable for the incorrect disposal of this product in accordance with national legislation.

Please keep this user manual for future reference
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