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1 Product introduction

Thank you for purchasing. Philips under-the-sink water filtration system AUT2015 with
400G RO membrane and AUT3015 with 600G RO membrane have tankless design to
ensure every drop of water is freshly filtered. The CP plus RO filtration system
effectively removes chlorine, sediments, VOCs, heavy metal, virus and bacteria so that
you can enjoy high-quality drinking water easily.

2 Product Specifications

Product model AUT2015 AUT3015
Product Dimension 134x392x393mm
Purified water flow rate 1.0L/min 1.56L/min
Rated capacity of purified water 11000L

Rated capacity of filtered water 3650L

Filter water flow rate 1.5L/min

Inlet pressure 0.1 - 0.4MPa

Working pressure 0.4 - 0.8MPa

Applicable water quality Municipal tap water




3 Product structure and installation illustration

(@ CB+PP 2-in-1filter (@ Drain outlet

(@ RO (reverse osmosis) filter Puried outlet

(® Cover (9 Water inlet

(@ Reset {9 Power connector

® Flush () Leakage protection connector

(® Filtered outlet
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*Filtered water is filtered by CB+PP 2-in-1 filter which reduces sediments, VOCs, lead,

odor, rust, particles, chlorine and odor
**Purified water is purified by both CP and RO filter which further removes bacteria,

heavy metal and virus.

4 User interface

Lifetime indicator

of RO filter Power indicator

Lifetime indicator Examination indicator

of CP filter

Reset Flush



(1) Power-up

When the product is powered up, you will hear a beep. All indicators will be on for 3s,
and then the machine will automatically flush for 18s. After flushing, if there is no water
extraction, it will turn into standby status.

(2) Water Extraction

When the device is under water extraction, the power indicator will flash in blue, the
filter lifetime indicators display their current lifetime status, and the examination
indicator will display based on device status.

(3) Filter lifetime indicator

Different colors of filter lifetime indicator present different filter lifetime
- Indicator constant lit in blue: the filter is normally working.

- Indicator flashed in red: the filter lifetime is about to be expired

- Indicator constant litin red: the filter lifetime is expired.

Besides, if the filter is out of life, the buzzer will keep beeping when extracting water to
remind users of replacing filter.

(4) Heads-up reminder

- Long-time operation reminder: when the pump continuously extracts water for 2
hours, the machine will enter into protection status of water extraction for long time,
which causes all the components stop working, the examination indicator flashes in
red, and the buzzer beeps for 15 times. In this condition, you need to power on again.

- Leakage reminder: when the water leakage is detected, the examination indicator will
light in red and the buzzer keeps beeping, and then the whole machine stops working.
In this condition, the button is not available, and the machine needs to be powered on
again after the fault is solved and alarm is released.

(5) Automatic flushing

- Flushing when powered on: when powered on, the device will be automatically
flushed for 18 seconds.

- Flushing when standby for long time: if the machine keeps standby for 72 hours, it
will automatically flush for 30s. Return to standby after flushing is completed.

- Flushing when constant extraction: if the machine constantly extracts water for 10
minutes, it will automatically flush for 10s;

(6) Manual flushing
When the device is in standby state, press the “flush” button, machine will start
flushing; In the process of flushing, press the “flush” button again to stop;



(7) Reset button

- Long press reset to select filter: when device is powered on, long press “reset” button
for 5s, the buzzer will beep and you can start selecting the filter you want to change.
Press “reset” button to change between the two filters and the selected filter lifetime
indicator will flash.

- Reset: after selecting filter cartridge, long press “reset” button for 3s. You will hear a
beep. The selected filter’ s indicator will return to blue light, which means the filter is
successfully reset. If you do not operate within 10s, it will automatically exit this mode
and resume normal display.

- Revocation of reset: select the wrong-operated filter, long press “reset” and “flush”
button for 3s. The buzzer will beep for 3 times. The filter indicator will return to the
color state before reset.

Notes: The reset can be revoked within 5 minutes since the reset is successful. If the
device is powered off after reset is successful, the revocation is invalid.

5 Installation and usage instruction

Steps for installation

(1) Installing three-way ball valve
- Turn off the cold water valve and unscrew the

cold water hose from the cold water valve; Cold water hose

- Install the three-way ball valve into the cold
v Gasket

Union nut
ball valve. Do not leave the gasket on the cold
water hose during installation. 43’
3/8” PE pipe

water valve. ( Please not miss the gasket on
three-way ball valve during installation)

- Install the cold water hose on the three-way

Three-way ball valve

Gasket

:

Cold water valve




(2) Installing faucet

Select an appropriate installation position
which it” s smooth within its 3cm-radius scope
on the sink or table then drill a hole with a
diameter of about 29mm on it. If an appropriate
hole already existed, please skip this step.
Please install the tap according to the
illustration.

(3) Install the water purifier

- Put the water purifier on the ground;

- Cut a 3/8" PE pipe, one end is inserted into the
water inlet, and the other end is installed into
the three-way ball valve;

-Cut a 1/4" PE pipe, one end is inserted into the
drain water outlet, and the other end is placed
in the sewage pipeline;

-Cut a 1/4" PE pipe, one end is inserted into the
filtered water outlet, and the other end is
installed into the faucet;

Handle
Purified water

Base

Water outlet

— Washer

Nut

ggiQuick connector
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- Cut a 1/4" PE pipe, one end is inserted into the purified water outlet, and one end is

installed into the faucet;

- Turn on the cold water valve and the three-way ball valve;

- Plug adaptor in.

First time usage

- Turn on the three-way ball valve first, then plug in.

- Press the flush button to flush for 30 seconds. After flushing, discharge purified water

from the faucet for 30 minutes, and then continue your usage.



6 Precautions

Warning

- Use municipal tap water as the source. Do not use any water of unknown source.

- This appliance is not intended for user by persons (including children) with reduced
physical sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they
do not play with appliance.

- Be sure to handle the under-the-sink gently and carefully. Do not modify or drop the
filter cartridge. If it has been modified, externally damaged or dropped, replace it.

- This device is intended for domestic use only.- Do not install this water purifier on a
water supply line with a water pressure exceeding 0.4 MPa. If the inlet water pressure
exceeds 0.4 MPa, a relief valve must be installed (purchased separately).

‘The inlet temperature of the machine requires 5-38 ° C. When the inlet temperature
exceeds 38° C, the filter will be damaged and the filter will be invalid. If the inlet water
temperature is lower than 5° C, it may cause freezing, causing the original parts of the
machine to rupture, resulting in water leakage.

- Do not reverse the installation order of the water purifier filter to avoid affecting the
filter performance of the water purifier.

- If the power cord appears to be damaged, please stop using the product. To avoid
risks of danger, the power must be replaced by the manufacturer, its service agent or
similarly qualified person.

- Do not disassemble or repair the dispenser by yourself, or hand it over to customer
services not authorized to repair, as improper repairing may cause risks of danger.

- If the product is abnormal or faulty, stop using it immediately, unplug the power
supply, and close the inlet valve, or it may cause damage to components, such as
property safety, smoke, fire, electric shock, etc.

Examples of exception and failures:

- There is water seeped or leaked

- The product is cracked or damaged

- There is abnormal sound or burnt smell

- When the power cord is pulled, the power supply is not stable.

- The power plug or power cord is abnormally hot.

- The machine does not work or does not produce water

Please contact the after-sales personnel for inspection immediately.

- If not using the water purifier for long time, cut off the water source and power. Turn
on the handle of the faucet to release the internal pressure to avoid damage to the
water purifier.



Caution

- Handle it gently to avoid damage.

- This device should be placed on a stable and horizontal surface.

- The device should be placed in indoor where is cool and well-ventilated. Keep away
from direct sunlight, heating elements, or anywhere is hot.

- The device shall not be placed in place that may have inflammable gas leakage.

- To avoid electric shock, do not touch the power plug with wet hands.

- To avoid damage, do not disassemble, remodel the machine by yourself, put any
heavy objects on the machine.

- The device can only be installed and used indoors, and with power supply of reliable
grounding. Do not install it outdoors.

- During the first time use or when the device has not been used for long time, please
flush it as instructed; it can only be used after thorough cleaning.- Always use certified
elements and accessories for the repairment and maintenance of the device.

- Organic solvent such as gasoline etc. shall not be used for wiping the housing of the
device. If cleaning is required, please gently wipe the surface of the product with wet
cloth after it is disconnected from power supply.

- With upgrade of the product, certain words or pictures on the manual may be
different from the actual product, and the actual product shall govern in this case.

- Please keep the waste water pipe unobstructed to avoid damage to the water purifier
filter or internal components.

7 Maintenance

Routine maintenance

-If the water purifier is not used for more than two days, please turn on faucet and
discharge the purified water at least 5 minutes before usage.

-If the water purifier is not used for more than one week, please seal the filter cartridge
and store it in the refrigerator but do not put it in the freezer. Discharge purified water
for at least 10 minutes before next time usage.

-If you do not use the water purifier for a long time, please cut off the water source and
power and turn on the handle of the faucet to release the internal pressure and avoid
damage to the device.



Replacement of filter cartridge

Please replace filter cartridges whose model number are AUT706, AUT747 and AUT767
for AUT2015 and AUT3015 regularly according to the recommended replacement
period shown below.

Filter replatcement recommendation list

Position filter type Model Recommendeq
replacement period
15t level filter | CB+PP 2-in-1filter AUT706 6-12 months*
ond [evel filter RO (Rgverse AUT747(for AUT2015) 24-36 months*
osmosis) filter AUT767(for AUT3015)

o It can only be replaced with the original Philips filter.

Note

* Based on test conducted by the laboratory under the condition that municipal tap
water with a constant temperature of 25+1 ° C, water inlet pressure of 0.2-0.3Mpa, and
the daily consumption is not exceed 10L.

The recommended replacement period is an average based on different local
tapwater quality. If the local water quality is below the average level, the actual
lifetime of the cartridge would differ from that of the recommended one. If the filter
cartridge is blocked and failed, please replace the filter cartridge.

Steps for filter replacement

(1) With the function of unnecessary cutting off the water, could only cutting off the
power when start replacing the filter.

(2) Remove the front cover.

(3) Unscrew the filter cartridge counterclockwise*.

(4) Screw the new filter cartridge clockwise into the purifier.

Note: * When the filter cartridge is replaced, there may be a small amount of residual
water seeped out at the bottom of the product, which may cause leakage protector
alarm. Please wipe the residual water around the leakage protector before plugging in.
(5) Plug in. Turn on faucet to discharge purified water. If you replace the RO filter, do
not use the water extracted in first 30 minutes. If replacing the other filter cartridge, do
not use the water extracted in the first 10 minutes.

(6) Reset filter lifetime. For more details, please refer to the steps of resetting in
chapter 4.



8 Trouble shooting

out of faucet

valve or faucet is off.

Fault Possible cause Solutions
The device is not connected to | Check if the adaptor is connected
the power adaptor or the properly.
connection is loose.
Cold water valve, three-way ball | Open the valves.
No water

Lifetime of filter is expired.

Please replace the filter or contact
after-sales service.

Connection of pipeline is
incorrect.

Please check the pipelines and
ensure its connection correctly.

Small effluent
flow from the
faucet

Filter is blocked.

Please replace the filter or contact
after-sales service

Water pressure is low, or water
supply is insufficient.

Please contact the after-sales
service.

PE pipes are bent.

Check PE pipes.

Outlet water
in poor quality

Lifetime of filter is expired.

Please replace the filter.

The device is off work for more
than 2 days.

Discharge water from purified water
outlet for 5 minutes before usage.

Quiality of water source is poor.

Please ensure municipal tap water
as the water source.

Water purifier

Pipes or filters are not installed
properly.

Reinstall or contact the after-sales
service.

Gasket of filter wears.

Please contact the after-sales service

leakage Joint gasket of inlet or outletis | Please contact the after-sales service
worn or deviated.
Other components are damaged.| Please contact the after-sales service)
Unchanged Electronic controller or display | Please contact the after-sales
Filter lifetime | module is damaged. service.
indicator

Water purifier
unstoppable
for long time
after turning
off the faucet

Equipment may be at risk of
water leakage.

Refer to leakage solution.

Filter is blocked.

Please replace the filter.

Inlet water is cut off.

Disconnect the power and wait for
water supply recovery, then plugging
in again.




Leakage examination module is | Please contact the after-sales

Examination abnormal. service.

indicator lights
inred or Equipment is leaking. Refer to the warning in chapter 6.
flashing, or

buzzer beeps

Constant water extraction lasts | Refer to the warning in chapter 6.
more than 2 hours.

The button is mis operated Operated the buttons according to
Button failure | according to the instructions. the instructions.
Button module is damaged. Please contact the after-sales service|

The device is not connected to | Check if the adaptor is connected.
the adaptor or the connection

Indicatorson |
is loose.

user interface
unlid

The light board is damaged or Please contact the after-sales
its cable is loose. service.

9 Guarantee & Service

This product includes a two-year warranty from the date of purchase. If you need
more information, please visit: www.philips.com/welcome.

Within two years from the date of purchase, you will receive free warranty service for
any damage caused by the manufacturing process or components under normal
operation confirmed by our maintenance service.

The warranty service does not include frequent replaced consumable components
(water purified filter, pitcher filter, granular activated carbon, ion exchange resin,
hollow fiber membrane, etc.), auxiliary devices, transportation fee and door-to-door
service.

Please show the proof of purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper

installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.



3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal voltage,
etc).

5. Damage caused by general use outside home (e.g. industrial and commercial use).
6. Aging, wearing and tearing caused by normal operation of the product without
affecting normal operation of the product.

This statement serves as a publicity for free maintenance within the specific time limit
and conditions, and does not limit the legal rights of consumers.

10 Packaging list

Main machine 1x
Adaptor 1x
Three-way ball valve T
3/8" PE pipe 1x
1/4" PE pipe 1x
Faucet 1x
User manual 1x
Leakage protector 1
Quick start guide 1

Please keep this user manual for future reference
12
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1 Gidi thiéu san pham

Cam on ban dad mua. Hé thong loc nudc dudi bon rira chén AU2015 cua Philips véi mang RO
400G va AUT3015 v8i mang RO 600G c6 thiét k& khdng cé bé d& dam bao mdi giot nudc
dugc loc mdi. Hé thdng loc CP plus RO loai bo hiéu qua clo, tram tich, VOC, kim loai nang, vi
rdt va vi khuén, dé ban cé thé thudng thifc nudc udng chét lugng cao mot cach dé dang.

2 Thong so ky thuat

Ma san pham AUT2015 AUT3015
Kich thudc san phdm 134x392x393mm

Dong nudc ngudn 1.0L/min 1.56L/min
T6ng lugng nudc ngudn 11000L

T6ng lugng nudc loc 3650L

Dong nudc loc 1.5L/min

Ap Iuc nude dau vao 0.1 - 0.4MPa

Ap luc hoat déng 0.4 - 0.8MPa

Ngudn nudc sir dung Nudc thly cuc
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3 Cau tric san pham va minh hoa cai dit

(D Bd lgc CB + PP 2 trong 1
@ Hép loc RO

(® Nap may mat trudc

@ Nt khai dong lai

(® Nt suc rira

® Clra xa nudc loc

(@ Clra xa nudc thai
Clra xa nudc tinh khiét
(© Pau voi nudc vao
9 Clra xa nudc tinh khiét

@ Dau ndi bao vé ro ri

14



é% Loc qua*
Lanh

Van bi ba chiéu ” Budng 6ng nudc

Thanh loc**

Nong buc budng 6ng loc

Ong d4u ra tinh khiét(RO)

( N

S ()

céi nan dién Ong thoét nudc

5 -

S ——
Bao VE ro ri (2]

* Nudc loc dugc loc bang b loc CB + PP 2 trong 1 gitp giam tram tich, VOC, chi, mui, ri sét,
cac hat, clo va mui.
** Nudc tinh khiét dugc loc bang ca bd loc CP va RO gilp loai bé thém vi khuén, kim loai ndng
va vi rut.

4 Giao dién ngudi dung

dén LED hién thj
tudi tho bd loc RO

dén LED hién thj
tudi tho bd loc CP

beén bdo bat ngudn

beén canh bao

NUt khéi dong lai NUt suc rta voi nudc



(1) Bat ngudn

Khi san phdm dudc bat ngudn, ban s& nghe thay tiéng bip. T4t ca céac chi bdo s& dugc bat
trong vong 3 gidy va sau dé may sé tu dong xa trong 18 gidy. Sau khi xa nudc, néu voi nudc
khéng dugc ma, may sé bat dau & ché db chg.

(2) Chiét nudc

Trong qua trinh trich xuit nudc, dén LED bdo ngudn s& nhap nhdy mau xanh, dén bao tudi
tho clia cac bd loc s& hién thi trang thai tudi tho hién tai va dén canh bdo kiém tra s& hién thi
theo trang thai san pham.

(3) Pén bdo tudi tho clia bd loc
Dén béo tudi tho cla bd loc hién thi trang thai ctia bd loc béng céch thay ddi gitta cadc mau
khac nhau.

Dén bao hién thi mau xanh: bd loc hoat ddng binh thudng.
Dén bao nhap nhay mau do: bd loc sap hét han
Dén béo hién thi mau dd: bo loc hét han.

Né&u bd loc hét tudi tho, may sé& phat ra cac tiéng bip khi chiét nudc, d€ nhic nha viéc thay
thé bo loc.

(4) Chirc ndng canh bao — Dbén LED canh bao

* Nh&c nhd hoat ddng lién tuc: khi may bom lién tuc rdt nudc trong 2 gid, may sé chuyén
sang trang thai bao vé nudc Iau dai, tit ca cac bd phan ngirng hoat dong, dén canh bao kiém
tra sé nhap nhdy mau do va may sé lién tuc phat ra cac ti€ng bip. Khi mdy roi vao trang thai
bao vé& nudc lau dai, ban can béat lai ngudn dé phuc hdi.

* Nh&c nhéd ro ri nudc: khi phat hién rd ri nudc, dén canh bao kiém tra s& hién thi do, chudng
béo sé& kéu bip va toan bd may nglrng hoat dong. Trong trang thai 16i nay, nit khai dong lai
s& khong 6 tac dung. May can dugc rit ngudn va cdm dién lai sau khi 16i dugc xda, d& may
khai dong lai va ti€p tuc st dung.

(5) Ty dong xa nudc

* xa& nudc khi bat ngudn: khi bat ngudn, may sé ty dong suc rira va xa nudc trong 18 gidy.
* Xa nudc trong trang thai chG: néu may gilr ché do chd trong 72 gid, may sé

tu dong xa nudc trong 30 gidy va Quay trd lai ché do chd sau khi xa xong.

* Xa nudc trong lic hoat ddng: néu san pham chiét nudc trong vong 10 phit, may sé

tu dong suc rira trong 10 gidy.

(6) Nut xa
Khi may & trang thai chd, nhan nit xa nudc may sé bat dau xa nudc;
Khi xa& xong, nhan ndt ndt xa mot 1an nita d&€ may dirng ché dd xa.



(7) CAi dét lai

* Chon bd loc can thay thé: khi b4t ngudn san pham, nhan va gilr n(t cai dat lai trong 5 gidy,
may s& phat ra tiéng bip va ban cé thé bat d&u chon bd loc ban mudn thay. Nhan nit cai dit
lai d& thay d8i gilta hai bd loc. Bd loc dugc chon s& bdo dén nhap nhay.

* Khai dat lai: sau khi chon bd loc, nhan va gilt nat Cai dat lai trong 3 gidy. Ban sé nghe ti€éng
bip. Bén bao bd loc dugc thay thé sé trd vé mau xanh, cé nghia la bo loc dugc thiét Iap lai
thanh cong. Néu may khong dugc st dung trong vong 10 gidy, no6 sé tu dong thoat khdi ché
dd nay va tiép tuc hién thi binh thugng.

* Hlly bo hoat dong cai dat: Chon bo loc hoat dong sai, nhan va gilr lai nit cai dat va nudc sé
xa trong 3 gidy. May sé& phat ra tiéng bip 3 [an. Dén bao tudi tho bd loc sé tr vé trang thai
mau trudc khi dat lai.

Luu y: C6 thé thu hdi thiét 1ap lai trong vong 5 phit k& tir khi thiét 1ap lai thanh cng. Néu
thiét bi tat ngudn sau khi thiét Iap lai thanh cong, viéc hlly bd khdng hgp €.

5 Huwdng dan lap dat va sir dung

Hudng dan lap dat

(1) L&p d&t van bi ba chiéu
* Pong van nudc lanh va thao 6ng nudc lanh ra
khoi van nudc lanh;

Voi nudc lanh

- L&p d3t van bi ba chiéu trén van nudc lanh. Chi y -

. S A R . - ] Miéng dém
xem nhirng ky hiéu trén van bi ba chiéu trong khi v
cai dat;

* L&p dat voi nudc lanh trén van bi ba chiéu. chi y Bai 6c
thao mi€ng dan trén voi nudc lanh trong khi cai dat. A%é
% 3/8”Ong PE
Van bi ba chiéu
< Mié'ng dém

% Van nuéc lanh

17



(2) Lap dat voi nudc
* Chon mot vi tri 1ap dat phu hgp trén bdn rira nha

bép (ch y khdng lap dat trén bé mét da gian bép). Water outiet

* Ban kinh cua vi tri 13p dat phai bang phéng trong Pon bay
vong 3cm. Khoan mét 16 cé dudng kinh khoang Nuéc loc Nutc tinh khigt
29mm. Néu cé mot 16 1&p phi hap trén bodn rira, xin Cén ot
vui long bo qua budc nay. ]

. Neoava a- \ . —May gidt
* Vui long cai dat voi theo hinh minh hoa. =Bt

Két nGi nhanh

(3) Lap dat may loc nudc

* Dat may loc nudc trén mat dat; j@nh&
* Cat chiéu dai thich hgp cua 8ng PE "3/8", mot dau la )
gdn vao dau nudc vao va mot dau I3p vao van bi ba
chiéu;

* Cat mét 6ng PE 1/4 "c6 chiéu dai phl hgp, mét
dau gan vao voi nudc thai va mot dau duge dat
trong duGng 6ng nudc thai;

* Cat mét 6ng PE 1/4 "c6 chiéu dai phl hgp, mét
dau gén vao voi xa nudc loc thd va mot dau 1dp vao
vOi nuUdéc ra;

* C8t mot 6ng PE 1/4 "c6 chiéu dai phu hdp, mét dau gén vao voi xa nudc tinh khiét va mot
d4au 18p vao voi nudce tinh khiét ra;

* MG van nudc lanh va van bi ba chiéuy;

* C3m ngudn dién vao.

Chi y dau st dung

* M@ van bi ba chiéu trudc, sau dé cdm ngudn dién

* Nh&n nit “xa nudc” dé rira trong 30 gidy. Sau khi rira sach, x& nudc tinh khiét tir voi trong
30 phit. Va sau dé b3t dau st dung may loc nudc.

6 Luuy st dung

Canh bao
* Luu y s dung nudc may thay cuc lam nudc ngudn. Khong st dung bat ky cac ngudn nudc
khong r6 ngudn goc.

18



* Thiét bi nay khdng danh cho ngudi diing (k& ca tré em) bi gidm kha nidng cam giac hodc
tinh than, hoac thi€u kinh nghiém va kién thurc, trir khi ho dugc ngui chiu trach nhiém vé su
an toan cla thiét bi str dung. Tré em can dugc gidam sat d& dam bao réng ching khéng chai
vdi thiét bi.
* Hay dam bao van chuyén va 13p ddt may nhe nhang va cin than. Khdng thay ddi hodc lam roi
bd loc. Néu may da bi stra d6i, bi hu hdng bén ngoai hodc lam rai, hdy thay thé bd may mdi.:
May loc nudc nay chi str dung trong gia dinh.
* Khéng 1ap dat may loc nudc trén dudng cdp nudc co ap sudt nudc vugt qua 0,4 MPa. Néu
ap luc nudc dau vao vugt qua 0,4 MPa, phai lap dat van giam ap (mua riéng).
* Nhiét do dau vao clia may can 5-38 ° C. Khi nhiét do dau vao vugt qua 38 ° C, phan tr bo
loc sé bi hong va phan tir bo loc sé khéng hoat dong dugc. Néu nhiét do nudc dau vao thap
hon 5 © C, nd cd thé gay dong bang, khién cac bd phan ddu vao clia may bi v3, dan dén ro ri
nudc.
- Khéng dado ngugc thir tu [3p dét bd loc may loc nudc dé tranh anh hudng dén hiéu sut loc
cla may loc nudc.
* N&u day ngudn dudng nhu bi hdng, vui Idbng nglrng st dung san pham. D& tranh cac rui ro
nguy hiém, day ngudn phai dugc thay thé bdi nha san xuét, dai ly dich vu hodc ngusi ¢ trinh
doé tuong tu.
* Khong tu minh théo r&i hodc sira chita bé phan phdi, hodc giao né cho cac dich vu khach
hang khéng dugc phép sira chita, vi sira chita khéng dlng céch cé thé gy ra rdi ro nguy
hiém.
* Néu san pham khéng hoat ddng binh thuding hoéc bi 18i, hdy ngirng st dung ngay Iap tirc,
rit ngudn dién va déng van dau vao, vi né cd thé gy hu hdng cho cac vat dung trong nha,
tai san, khoi, Itra, dién giat, v.v.

Vi du vé céc trudng hgp ngoai I€ va that bai:
- Bi thdm nudc hodc rd ri nudc
- San pham bi n(rt hodc hu hong
- C6 am thanh bat thudng hoac mui chay
- Khi day ngudn bj dit, ngudn dién khdng &n dinh.
- Phich cdm dién hodc day ngudn ndng bat thudng.
- May khdéng hoat dong hodc khéng tao ra nudc
Vui 10ng lién hé véi nhan vién CSKH dé kiém tra ngay lap tirc.
* Néu khong st dung may loc nudc trong mot thgi gian dai, hdy ngat két ndi ngudn nudc va
ngudn dién. M& tay cam cla voi dé giai phong ap suat bén trong dé tranh Iam hdong may loc
nudc.

Luuy

* XU ly nhe nhang dé tranh thiét hai.
* Thiét bi nay phai dugc dit trén b& mat 8n dinh va ndm ngang.
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* Thiét biphai phai dugc dat trong nha, ngi thodng mat va thong thoang. Tranh xa tir &nh
sang mat trdi truc ti€p, cac yéu t6 lam ndng, hodc bat cr ngi nao néng.

* Thiét bi khong dugc dat & vi tri o thé cd ro ri khi dé chay.

* D& tranh bi dién giat, khdng cham vao phich cdm dién béng tay uét.

- P& tranh hu hong, khdéng tu minh thao rdi, sira sang lai may, d&t vat ning cac d6i tudng
trén may.

* Thiét bi chi c6 thé& dudc I18p d&t va sir dung trong nha, va véi ngudn dién dang tin cdy ndi
dat. Khong cai dat né ngoai trdi.

* Trong thdi gian sr dung dau tién hodc khi thi€t bi khong dugc sir dung trong mot thdi gian
dai, xin vui long rira sach theo hudng dan; né chi cé thé dudc st dung sau khi lam sach k¥
luGng.

* Ludn st dung cac yéu td va phu kién dudc chirng nhan dé stra chira va bao tri thiét bi.

- Khéng dugc sir dung dung mdi hifu cd nhu x8ng, vv dé lau nha & thiét bi. N&u can lam
sach, vui 1ong lau nhe bé mét san pham béng w8t vai sau khi né bi ngét khdi ngudn dién.

* Vi viéc nang cdp san pham, mot s6 tir hodc hinh anh trong hudng dan st dung cé thé khac
vGi san pham thuc t& va san pham thuc t& sé chi phéi trong trudng hdp nay.

* Hay gilf cho 8ng nudc thai khdng bi can tra dé tranh lam héng bd loc clia bd loc nudc hodc
cac b phan bén trong.

7 Bao dudng

Bao dudng dinh ky
- Néu may loc nudc khdng dudc st dung trong hai ngay, vui Iong ma voi cd ngdng va chi st
dung may loc nudc sau khi nudc tinh khiét da dugc xa ra khoi voi trong it nhat 5 phat.

- Néu may loc nudc khong dugc st dung trong hon mét tuan, hdy niém phong hdp loc va bao
quan trong hdc bao quan do tuci trong ta lanh, khdng dat né trong hdc dong lanh. Trudc lan
st dung ti€p theo, xa nudc tir dau nudc ngudn cua voi trong it nhat 10 phut.

- N&u ban khéng st dung may loc nudc trong mét thdi gian dai, vui 1dng ngdt két néi ngudn
nudc va ngudn dién, md tay cam cla voi c6 ngdng, dé gidi phdng ap sudt bén trong dé tranh
lam hdng may.

Thay thé bo loc

Thay bd loc thudng xuyén theo thai gian dugc dé xudt. Cac mo hinh bd loc la AUT706,
AUT747, AUT767.
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Danh sach bo loc thay thé

vi tri tén bo loc mé& san pham thai gian thay dé nghi
b0 loc thr nhat| B loc CB + PP 2 trong 1 AUT706 6-12 thang
A o A AUT747(cho AUT2015) 24-36 thi
b loc thir hal b loc RO AUT767(cho AUT3015) ang

@ Luu y thay thé béng bb loc Philips

Ghi cha

* Dya trén thar nghiém dugc thuc hién bdi phong thi nghiém trong diéu kién nudc may thanh
phd cé nhiét dd khdng d6i 25 + 1 ° C, &p suat nudc vao 0,2-0,3Mpa, va mdc tiéu thu hang
ngay khong vugt qua 10L.

Thai gian thay thé dugc khuyén nghi la trung binh dua trén chat lugng nudc may khac nhau.
Néu chat lugng nudc cuc bd dudi mirc trung binh, tudi tho thuc té cia hdp muc sé khac véi
muc dugc dé xuat. Néu hop muc bd loc bi chan va khong thanh cong, vui long thay thé hop
loc.

Cac budc thay thé bo loc

(1) Vi chirc ndng cét nudc khong can thiét, chi cd thé cdt dién khi bét dau thay thé bd loc.
(2) Thao nap trudc.

(3) RUt hdp loc theo chiéu ngugc chiéu kim dong ho*.

(4) Van hop loc méi theo chiéu kim déng hod vao bo loc.

Luu y: * Khi thay thé hdp loc, c6 thé c6 mét lugng nhd nude du bi rd ri & dudi cung clia san
pham, c6 thé gay ra bao ddng bao vé ro ri. Vui l1dng lau nudc du xung quanh bd bao vé ro ri
trude khi cam.

(5) C&m dién. Bat voi d€ xa nudc tinh khiét. N&u ban thay thé& bd loc RO, khdng st dung
nudc dugc chiét xuat trong 30 phat dau tién. Néu thay thé hop loc khac, khong st dung
nudc dugc chiét trong 10 phat dau.

(6) Pt lai tudi tho clia Bd loc. D& biét thém chi tiét, vui Iong tham khao cac budc dat lai
trong chuong 4.
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8 XU ly su' co

Su' cd

Nguyén nhan

Giai phap

Khong cé nudc
chay ra khoi
%]l

May khong dugc két ndi vdi
ngudn dién hodc két ndi bi long.

Kiém tra két ndi ngudn dién.

Van nudc lanh hodc dau van ba
bi khéng ma.

MG cac dau voi.

Tudi tho bd loc hét han.

Vui long thay bo loc méi hodc lién hé
CSKH.

Cac 6ng nudc két ndi sai.

Vui long kiém tra céc két néi 6ng nuéc.

Nudc chay ra
cham

BO loc bi nghén.

Vui long thay bo loc méi hodc lién hé
CSKH.

Ap Iuc nudc thdp hodc nudc cap
khong du.

Vui long lién hé CSKH
Vui long thay bd loc méi hoac lién
hé CSKH.

Ong PE gép truc tric.

Kiém tra dng PE.

Tubi tho bd loc hét han.

Vui long thay bd loc méi hodc lién hé
CSKH.

Ch‘?t Iu’qng, May khong dugc st dung trong Xa nudc loc tho tir voi trong vong 5
nuoc loc kem | i dian dai (hon 2 ng3 hat
chét Iugng i gian dai ( gay). phut.
Ngudn nudc cap kém chéat lugng. | Vui long ki€m tra ngudn nudc cap la
nudc thuy cuc.
Ong nudc hodc bd loc khdng Lap dt lai ho3c lién hé CSKH.
dugc 1&p ddt ddng cach.
Vuilong lién | B loc bj mon. Vui 1ong lién hé CSKH.
hé CSKH. — T — — —
DPau vao hodc dau ra bi mon. Vui long lién hé CSKH.
Cac bd phan khac bi hu hong. Vui long lién hé CSKH.
Chi bao tudi BO diéu khién dién tir hodc méat Vui long lién hé CSKH.
thobdloc | hién thi bi hdng.
khong thay doi

May loc nuéc
van chay nudc
sau khi tat voi.

Thiét bi c6 nguy cd bi ro ri.

Tham khao giai phap khi ro ri nudc.

B0 loc bi nghén.

Vui long thay bd loc méi hodc lién hé
CSKH.

Ngudn nudc dau vao bi cat.

Ngat két n6i ngudn dién, dgi ngudn
nudc phuc hoi va cdm tré lai.
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BO chdng ro ri gap van deé. Vui long lién hé CSKH.

Dbén canh bao
hién do hoac
chdp. may kéu
ti€ng beep May dugc st dung trong 2 git Than khao céc chiic ndng canh béo
lién tiép. trong chuaong 4.

L Cac nut khong dugc su’ dung nhu' | Van hanh céc nit theo hudng dan.
Cac ndt khong | hudng dan.

May bi ro ri nudc. Than khao cac chifc nang canh bao
trong chuang 4.

van hanh. — - - —
Cac nut bi hu héng. Vui long lién hé CSKH.
N . May khdng dugc két nGi v&i ngudn| Kiém tra két néi ngudn dién.
Cac den chi dién hodc két ndi bi long.
bao khong - — — -
sang. Bang den bi hdng hoac day cap Vui 1dng lién hé CSKH.

bi hong33.

9 Bao hanh & dich vu

May loc nudc dugc bao hanh hai ndm k& tir ngay mua. N&u ban can thém théng tin, vui ldng
truy cap: www.philips.com/welcome.

Trong vong hai ndm ké tir ngdy mua, ban sé nhan dudc dich vu bao hanh mién phi cho moi
thiét hai do quy trinh san xudt hodc cac bo phan trong hoat dong binh thudng dugc xac nhan
bdi dich vu bao tri clla ching toi.

Dich vu bao hanh khong bao gobm céc bd phéan tiéu hao dugc thay thé thudng xuyén (b0 loc
nudc, binh loc, than hoat tinh dang hat, nhura trao ddi ion, mang fiber rdng, v.v.), thiét bi phu
trg, phi van chuyén va dich vu tan nha.

Vui long dua ra hdéa don mua hang cho nhan vién dich vu trong qua trinh bao tri.

Ban khong thé nhan dich vu bao hanh mién phi trong cac diéu kién sau:

1. Hu hdng do van hanh khéng dung céch, chdng han nhu két néi linh kién khdng ding cach,
cai dat khong dung cach, sr dung thd céng, van hanh sai.

2. Thiét hai vi van chuyén ho3c tai nan khac.

3. B&o tri va stra d6i ma khdng dugc phé duyét.

4. Cac thiét hai khac do bat kha khang (nhu thién tai, dién ap bat thudng, v.v.).

5. Thiét hai do sr dung bén ngoai gia dinh (vi du: sir dung céng nghiép va thugng mai).

6. L0 hda, hao mon do hoat dong binh thudng clia sdn phdm ma khéng anh huéng

hoat ddng binh thudng clia san pham.

Tuyén bd nay phuc vu nhu mét cong khai dé bao tri mién phi trong gidi han thdi gian quy
dinh va diéu kién, va khong gidi han quyén Igi hgp phap ctia ngugi tiéu dung.
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10 Danh muc dong goi

May loc khong khi 1x
B6 nguon dien 1x
B6 van ba bi 1x
Ong nudc 3/8" PE 1x
Ong nudc 1/4" PE 1x
B6 voi ¢4 gbng 1x
Hudng dan st dung 1x
B6 chdng ro ri 1x
Hudng dan str dung nhanh 1x

Hay gilt hudng dan st dung nay dé tham khao trong tuong lai.
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