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l. Product Introduction

Thank you for purchasing. Philips under-the-sink water filtration system AUT2015/AUT3015 with
tankless design ensures every drop of water is freshly filtered. 3-stage RO flirtation system
effectively removes chlorine, sediments, VOCs, heavy metal, pesticides, virus and bacteria so that
you can enjoy pure water easily.

Il. Product Specification

Product name Philips under-the-sink water filtration system
Product model AUT2015 AUT3015

Filtered water flow rate 2 liters/minute

Purified water flow rate 1.05 liters/minute 1.58 liters/minute

CP filter: 6,000L

Filtration capacity RO filter: 11.000L
ilter: 11,

Inlet water pressure 0.1-0.4 MPa

Inlet water temperature 5C-38T

Rated voltage 1MOV/60Hz

Rated power 65W 90W
Applicable water source Municipal tap water

I1l. Product overview and installation illustration
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IV. Installation

1. Installing the three-way ball valve

a. Turn off the cold water valve. Disconnect the cold water hose from
the cold water valve.

b. Install the three-way ball valve to the cold water valve, and screw
it tightly. Please don’t miss the gasket on the three-way ball valve
during installation.

c. Connect the cold water hose with the three-way ball valve and
screw it tightly. Please don’t miss the gasket on the cold water hose
during installation.
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2. Installing the facet

Select an appropriate installation position. Make sure the
faucet sits flat on top of the sink or countertop surface. Drill
a hole with a diameter of about 29mm. Skip this step if there
is already a hole on the sink.

Install the faucet according to the diagram. Screw the faucet
stem nut all the way up the faucet stem and tighten to secure
the faucet. From underneath the sink, hand-tighten the faucet
quick connect fitting onto the faucet stem.

3. Installing the system

a. Connect with the water inlet

Cut a section of 3/8” pipe. Insert one end of the pipe into
the inlet hole of the system until it stops. Insert the other end
of the pipe into the three-way ball valve nut until it stops.

b. Connect with the water outlet and the faucet

Cut a section of 1/4” pipe. Insert one end of the pipe into the
quick connect fitting connected to the filtered water of the
faucet until it stops. Insert the other end of the pipe into the
filtered water outlet hole of the system until it stops.

Filtered water

Water outlet

Handle
Yau Purified water

Base

Washer
i —

=

Quick connector

Cut another section of 1/4” pipe. Insert one end of the pipe into the quick connect fitting

connected to the purified water of the faucet until it stops. Insert the other end of the pipe

into the purified water outlet hole of the system until it stops.

c. Connect with the drain water outlet and floor drain.

Cut a section of 1/4” pipe. Insert one end of the pipe into the drain outlet hole of the system

until it stops. Insert the other end of the pipe into the drain pipeline.

d. Connect with power.

e. Check if the system is installed properly

Turn on the cold water valve and the three-way ball valve. Check for leaks before leaving

installation.




V. Using the system

First-time use

a. Turn on the faucet. The auto-flush will be on automatically.

b. After the auto-flush is complete, allow water to run for 30 minutes to flush air and carbon
fines (very fine black powder).

User interface

RO filter lifetime indicator On-off indicator

CP filter lifetime indicator Error indicator

Reset button Flush button

When the system is connected with power, you will hear a beep, and all indicators will light up
for 3 seconds, then the flush will be automatically on. If there’s no operations after the auto-flush,
the system will turn into standby mode, and the indicators will be off.

When the system is in standby mode, filter lifetime and on-off indicators will light up to show
filter lifetime and on-off status, and the error indicator will be off unless there is an error.

When the faucet is turned on, all the indicators will light up to show filter lifetime and power status.
The error indicator will be off unless there is an error.

a. Filter lifetime indicator

Status How long will Reminder
the filter last Indicator Alert
Normal More than 7 days Blue light N/A
Beeps for 6 times
Less than 7 days | Flashingred light | whenever the
faucet is turned on
Alert -
Beeps for 6 times
Expired Constant red light | whenever the
faucet is turned on

b. Error indicator

If the faucet is constantly turned on for 2 hours, the system will turns into protection model
and shut down. Meanwhile, the error indicator flashes red, and you will hear beeps for 15 times.
You need to disconnect with power and revonnect.



When the leakage is detected, the failure indicator constantly light in red, and you will hear
the beep. The system will shut down. You need to fix the leakage and reconnect with power.
When there is leakage, the error indicator will show constant red light, and you will hear beeps.

c. Auto-flush

- Flushes automatically for 18 seconds when the system is powered up.
- Flushes automatically for 6 seconds when the system has worked for 5 minutes.

d. Flush button

When the system is in standby mode, press the flush button, and the device will be flushed.
During the flush, press the flush button again to stop.

f. Reset button

Resetting filter lifetime

Long press the reset button for 5 seconds. You will hear a beep, and the indicator of CP filter
lifetime flashes blue. Press the reset button again for 1 second to select the filter that needs
to be reset.

When the indicator of the selected filter flashes, long-press the reset button for 3 seconds.
You will hear a beep, and the indicator will turn constant blue light. This means it has been
reset successfully.

VI. Maintenance

Routine maintenance

- If the system is not used for more than two days, turn on the faucet and allow the water to
run for at least 5 minutes to flush the filters.

- If the system will not be used for more than one week, take out the filter cartridges, seal them
with plastic wraps, and store them in the refrigerator (not in the freezer). Allow the water to
run for at least 10 minutes before using them again.

- If you will not use the system for a long time, please cut off the water supply. Turn on the
faucet to release the internal pressure and avoid damage to the device before using it again.

Filter lifetime

Filter type Model Filter replacement
CP filter AUT706 6-12 months*
RO filter AUT747/AUT767 24-36 months*




Notes:

* The actual lifetime of filter cartridge depends on the local tap water quality and a daily consumption
of 10 liters.
The recommended replacement period is an average based on different local tap water quality.
If the local tap water quality is below average, the actual lifetime of the cartridge would differ
from the recommended replacement time. If the filter cartridge is blocked, please replace it.

This system can only work with Philips filters.

Filter cartridge replacement

a. Cut off the power.

b. Removes the front cover

c. Turn the filter that needs to be replaced anticlockwise.

d. Remove the packaging of the new filter, and insert it in the system. Turn it clockwise to align
the triangle icon on the filter with the lock icon on the system.

e. Connect with power. If the RO filter is replaced, and allow the water to run for 30 minutes,
while if the CP filter is replaced, discharge the water for 10 minutes.

f. Reset the filter lifetime according to chapter V.

Notes:

In the process of the filter replacement, there may be a small amount of water coming out at
the bottom of the system, which may trigger the leakage detector. Please wipe the water
around the leakage detector before plug in again.

VIl. Precautions

Warning

- Always use municipal tap water as the water source. Do not use with water that is
microbiologically unsafe or unknown quality without adequate disinfection before or after
the device.

- This system is not intended for user by persons (including children) with reduced physical
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the system by a person responsible for
their safety. Children should be supervised to ensure that they do not play with the system.

- Be sure to handle the system gently and carefully. Do not attempt to modify or repair the
system yourself, otherwise the warranty becomes invalid.

- This device is intended for domestic use only.

- The inlet temperature of the machine requires 5-38C. When the inlet temperature exceeds
387, the filter will be damaged and invalid. If the inlet water temperature is lower than 5C,
it may cause freezing and rupture of the system, resulting in water leakage.

- Do not reverse the installation order of the water purifier filter to avoid affecting the filter
performance of the water purifier.



- If the power cord appears to be damaged, please stop using the product. To avoid risks of
danger, the power must be replaced by the manufacturer, its service agent or similarly
qualified person.

- If the product is abnormal or faulty, stop using it immediately, unplug the power supply, and
close the inlet valve, or it may cause damages to components, such as property safety, smoke,
fire, electric shock, etc.

- Examples of exception and failures

- There is water seeped or leaked

- The product is cracked or damaged

- There is abnormal sound or burnt smell

- When the power cord is pulled, the power supply is not stable

- The power plug or power cord is abnormally hot

- The machine does not work or does not produce water
- Please contact the after-sales personnel for inspection immediately

- If not using the water purifier for long time, cut off the water source and power. Turn on the

handle of the faucet to release the internal pressure to avoid damage to the water purifier.

Notes

- The system and installation shall comply with applicable local regulations.

- The contaminants or other substances removed or reduced by this system are not necessarily
in all user’s water.

- For the best performance, please change your filter cartridge according to the filter lifetime
indictor. When a significantly lower flow rate is observed, we recommend to change the filters.

- This system should be placed on a stable and flat surface.

- Keep the device away from heat.

- Organic solvent such as gasoline etc. shall not be used for wiping the housing of the device.
If cleaning is required, please gently wipe the surface of the product with wet cloth after it
is disconnected from power supply.

- The device shall not be placed in place that may have inflammable gas leakage

- The information of this user manual is subject to change without prior notice to the users.



VIII. Troubleshooting

Fault

Possible cause

Solutions

No water comes
out of the faucet

The device is not connected with
power.

Check if the adaptor is connected
properly.

Cold water valve, three-way ball
valve or faucet is off.

Turn on the valve or the faucet.

Lifetime of filter is expired.

Please replace the filters.

Connection of pipeline is
incorrect.

Please check the pipelines and
ensure they connect correctly.

The flow rate
of filtered water

Filter is blocked.

Please replace the filters.

Inlet water pressure is low.

Please install a pump before the system,
or wait until the water pressure gets stable.

gets slower
PE pipes are bent. Check the PE pipes.
The filters have expired. Please replace the filters.
Poor outlet The device hasn’t been used for Allow water to run for 5 minutes before

water quality

more than 2 days.

using it again.

The quality of the inlet water is poor.

Please ensure to only use tap water as
the water source.

Leakage

Pipes or filters are not installed
properly.

Reinstall the system according to
chapter IV.

Gasket of filter is worn.

Please contact the after-sales service.

Gasket of the faucet is worn.

Please contact the after-sales service.

Components are damaged.

Please contact the after-sales service.

Filter lifetime
indicator
remained
unchanged

The electronic modules are
damaged.

Please contact the after-sales service.

Error indicator
lightsinred, or
there are beeps

Leakage examination module Is
abnormal.

Please contact the after-sales service.

Leakage happens.

Refers to chapter V.

Turning on the faucet for more than
2 hours.

Refers to chapter V.

The PCB board of temperature
sensor is damaged.

Please contact the after-sales service.




The buttons
don’t work

Misoperations against the
user manual..

Follow the steps according to Chapter V.

Button module is damaged.

Please contact the after-sales service.

Indicators on
the device
don’t work

The device is not connected with
power.

Check if the power adaptor is connected.

The light board is damaged.

Please contact the after-sales service.

IX. Guarantee & Service

If you need information or if you have any problems, please visit www.philips.com or contact
the customer care center in your country. If there is no customer care center in your country,
go to a local dealer. Within two years from the date of purchase, you will receive free warranty
service for any damage caused by the manufacturing process, or components under normal
operation confirmed by our maintenance service. The warranty service does not include
frequently replaced consumable components, auxiliary devices, transportation fees, and
door-to-door service. Please show the proof of purchase to the service personnel during
maintenance.

X. Packaging list

System 1x
Power Adaptor 1x
Three-way ball valve 1x
3/8" PE pipe 1x
1/4" PE pipe 1x
Faucet 1x

User manual 1x
Leakage detector 1x
Quick start guide 1x

Please keep this user manual for future reference
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