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1. Product introduction

Thank you for purchasing. This is a water softening

pre-filter. With ion exchange resin, it can effectively
reduce Ca2+ and Mg2+, reducing hardness of water

to protect the under-the-sink filtration system.

QuickTwist technology allows easy filter replacement.

Filter can be removed with a simple twist.

2. Main technical specifications

Model AWP1808
Totgl ratgd water 600 L
purification amount

Purified water flow 3L/min

Inlet water pressure 0.1- 0.4 MPa

Applicable water source

Municipal tap water

Filter cartridge

AWP401




3. Product overview

é @ Filter base
—

® Hanging board
©) |
® Filter cartridge
67.6mm 85mm
T o
304.8mm




4. Installation

Preparation before installation

(1) Prepare tools for installation: percussion drill,
cross screwdriver, monkey wrench, pipe scissors.

(2) Check if the accessories in packaging list are all
provided.

Installation of the filter

@ Choose whether to use plastic pipe for bolt
installation according to the actual condition of
the installation surface.



@ Place the hanging board on the
wall surface horizontally, go
through the fixed holes on the rack
with three bolts to fix the rack on
the wall;

Wall-hung ~ Plastic Hanging
screw pipe  board

® Rotate the filter clockwise into
the filter seat;

@ Insert the L-shaped joints into
the water inlet and water outlet
on the filter seat; %:’ =




® Cut the 3/8” PE pipe into
appropriate length, insert one end
into the water inlet on pre-filter,
and the other end into the
three-way ball valve;

Cut the 3/8” PE pipe into appropriate length. Insert it
into the water outlet on pre-filter;

5. Usage instruction
First time usage

(1) Open the three-way valve.
Keep the water flowing out from
water outlet of filter for 5-10
minutes;

(2) Close the three-way valve.
Connect the PE pipe on filter
water outlet with water purifier;




(3) Open the three-way valve. Water purifier can be
used now.

Replacement of filter cartridge
- Please replace the filter cartridge regularly as
recommended. New filter cartridge can be obtained

from Philips agents.

Recommended replacement period:

Model code Recommended '
replacement period
AWP401 About 2-4 months

@ 't can only be replaced with the original Philips
filter cartridge.

- The actual service life of filter cartridge depends on
local water quality and daily usage.

Steps for filter cartridge replacement:

@ Close the three-way valve;




@ Unscrew the old filter cartridge
anticlockwise;

® Screw the new filter cartridge
into the filter base clockwise.

6. Precautions

Please read this manual carefully before using the
product and keep it properly.

- The product installation, debugging or maintenance
must be implemented by the personnel authorized
by the manufacturer, to make sure the product is
under normal working state. If the product fails to
reach the normal state or property due to the
installation, debugging or maintenance without the
personnel authorized by the manufacturer, the
manufacturer shall not take the responsibility.



- The components approved by our company shall be
used for product maintenance and filter exchange,
the problems caused due to use of unauthorized
components or accessories, the declined operational
performance or the resulted property damage shall
not be included within the limited guarantee scope
of the manufacturer.

- Non-original filter may have problems such as lack
of sanitary safety assurance in raw materials, declined
filtering performance and seal compatibility etc., and
it may result in abnormal water quality, bring safety
risk and impact the product service life.

- The product is applicable to household water use,
for example, if it is used for business, it will reduce
the service life of the product.

- The product shall be strictly forbidden to be installed
outdoors.

- After the product is installed and used, the user shall
make frequent examination and necessary
maintenance frequently according to the service
condition, in case of abnormality, the user shall stop
using immediately and call the service hotline of our
company for maintenance.

- The professionals not approved by our company shall
not adjust and repair the product.

- The right of interpretation for the above clauses
belongs to our company under the law.

- The product shall use the municipal tap water. Do not
use unknown water source



- The product shall not be installed on the water supply
line with the water pressure over 0.4 MPa. if the inflow
water pressure is over 0.4 MPa, the reducing valve
must be installed (it needs to be purchased separately).
- The inflow water temperature of the product shall be
5-38 degree Celsius, if the inflow water temperature
is over 38 degree Celsius, it will damage the filter and
make it lose efficacy. If the inflow water temperature
is below 5 degree Celsius, it might cause freezing,
and water leaking due to product components
breakage.

- For the product not used for a long term, the water
source must be disconnected so as not to damage
the product.

- Please do not place the product in the place under
high temperature and humidity

- The product shall not be installed in the places with
direct sunlight or exposed in the places containing
harmful chemicals, or any place that might suffer
damage such as falling, impact etc.

- The product shall be cleaned with clean water, please
do not clean the product by direct watering, and do
not use steel wool, abrasive cleanser or corrosive
liguid (such as gasoline or acetone) to clean the
product.

- Please do not pour other liquid into the filter during
cleaning, so as not to cause damage to the filter
filtering system.



7. Trouble shooting

water quality
is low.

for over 3 days.
2. The tap water
quality is not good.

Error Causes Solutions
1. Cold water valve 1. Open the valves.
or three-way valve
. 2. Replace the
The water is not open completely. -

. filter cartridge.
apparently 2. The filter cartridge 3 Contact after
flows slow. is blocked. .

sales personnel
3. The water pressure
; for support.
is too low.
The water is Filter lifetime ends. Replace the filter
hard. cartridge.
The filtered 1. Filter is not used 1. Flush the filter

for 5-10 minutes.
2. Use good quality
municipal tap water.

Water leakage

1. Pipes or filter are
not properly installed.
2. Accessories are
damaged.

1. Please install
properly

2. Contact after
sales personnel.




8 Guarantee & Service

This product includes a two-year warranty from the
date of purchase. If you need more information,
please visit: www.philips.com/welcome.

Within two years from the date of purchase, you will
receive free warranty service for any damage caused
by the manufacturing process or components under
normal operation confirmed by our maintenance
service.

The warranty service does not include frequent
replaced consumable components (water purified
filter, pitcher filter, granular activated carbon, ion
exchange resin, hollow fiber membrane, etc.), auxiliary
devices, transportation fee and door-to-door service.
Please show the proof of purchase to the service
personnel during maintenance.

You cannot receive free warranty service under the

following conditions:

1. Damage by improper operation, such as improper
components connection, improper installation,
deprived of manual use, mis-operation.

2. Negligence and damage because of transportation
or other accident.



3. Maintenance and modification without approval.
4. Other damage caused by force majeure
(such as natural disaster, abnormal voltage, etc.).
5. Damage caused by general use outside home
(e.g. industrial and commercial use).
6. Aging, wearing and tearing caused by normal
operation of the product without affecting normal
operation of the product.

This statement serves as a publicity for free

maintenance within the specific time limit and conditions,
and does not limit the legal rights of consumers.

9. Packing list

lon exchange resin filter 1x
L shape connecter 2X
2-division clip 2x
3-division clip 2X
Screw 3x
Plastic pipe 3x
User manual 1x

Please keep this user manual for future reference.
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1. GiGi thiéu san pham

Cam on ban da mua hang. Cdm &n ban da mua hang.
P&y la mot bd tién loc lam mém nudc. V4i nhua trao doi
ion, no cd thé loai bd Ca2 + va Mg2 + mét cach hiéu qua,
gidm do ciing ctia nudc dé bao vé hé théng loc dudi b6n
rifa. Cong nghé QuickTwist cho phép thay thé bd loc de
dang. B0 loc ¢ thé dudc loai bd véi mot twist don gian.

2. Thong s0 ky thuat chinh

M6 hinh AWP1808

T6ng lugng nudc loc

dinh murc 600L

Luu lugng nudc sach 3L/min

Ap luc nuc dau vao 0.1- 0.4 MPa
Ngudn nudc ap dung Nudc may thanh pho

LGi loc AWPA401




3. T6ng quan vé san pham

67.6mm

304.8mm

@ Base D€ loc
(@ Bang treo cartridge

® hop loc

85mm




4. Cai dat

Chuan bj trudc khi cai dat

(1) Chuén bi dung cu dé& cai d&t: may khoan gd, tuéc nd
vit chéo, cd Ié khi, kéo Ong.

(2) Kiém tra xem cac phu kién trong danh sach déng goi
6 dugc cung cdp khong.

Lap dat bo loc

@ Chon str dung 6ng nhua dé 13p dat bu 16ng theo diéu
kién thuc t€ cliia bé mat 13p dat.



@ Dét bang treo trén bé mat tudng
theo chiéu ngang, di qua cac lo co
dinh trén gia bang ba bu 16ng dé
6 dinh gia trén tudng;

® Xoay bd loc theo chiéu kim déng
ho vao ghé bo loc;

@ Chén cac khdp hinh chi L vao dau
vao nudc va clra xa nudc trén ghé
loc;

Vit treo
tubng

Ong nhya Bang treo




® Cét 6ng PE 3/8 c6 chiéu dai phu
hdp, chén mot dau vao dau vao
nudc trén bo tién loc va dau con
lai vao van bi ba chiéu;

C4t 6ng PE 3/8 thanh chiéu dai thich hgp. Pua né vao &
cam nudc trén bd tién loc;

5. Huéng dan str dung
Lan dau s dung
(1) M& van ba chiéu. Gilr nudc chay

ra tir clra xa nuéc clia bo loc trong
5-10 phut

(2) Bdng van ba chiéu. Két ngi 6ng
PE trén clra xa nudc loc bang may
loc nudc;




(3) M@ van ba chiéu. May |QC2U’?C cd tri“’ dugc str dung
ngay bay gid. . Installation

Thay 16i loc

* Hay thay thé hop loc thudng xuyén theo khuyén nghi.
HOp loc méi cé thé dugc Idy tir cac dai ly cua Philips.

Thdi gian thay thé dé xuat:

M3 mb hinh TDO’I gian thay thé dugc
dé xuat
AWP401 Khoang 3 thang*

*Khuyén cao cho cha”t, lugng nudc thay cuc, diéu kién
thuc té cd thé thay doi.

@ N6 chi cd thé dugc thay thé bang hdp loc gbc clia Philips.

* TuGi tho thuc t& clia hdp loc phu thudc vao chét lugng
nudc dia phudng va muc sir dung hang ngay.

Cac budc thay thé hop loc:

@ Béng van ba chiéu




® Théo hdp loc cli ngudc chiéu kim
dong ho

® Van hép loc méi vao dé€ loc theo
chiéu kim dong ho

6. bé phong

Vui,Ic‘)ng doc k§ huéng dan nay trudc khi st dung san
pham va gilt dung cach.

* Viéc cai d&t, g6 16i hodc bao tri san phdm phai dudgc
thuc hién bdi nhan vién dugc nha san xuat Gy quyén,
dé& dam bao san phdm & trang thai hoat déng binh
thuding. Néu san phdm khdng dat dudc trang thai hodc
tai san thong thudng do cai dét, g& 16i hodc bao tri ma
khong cd nhan vién dugc nha san xudt Gy quyén, nha
san xuat sé khong chiu trach nhiém.



* Cac thanh phan dugc cong ty ching t6i phé duyét sé
dugc sir dung dé bao tri san phdm va trao ddi b loc,
cac sy cd gay ra do st dung cac thanh phan hoac phu
kién trai phép, hiéu suat hoat dong bi giam hodc thiét
hai tai san khong dugc bao gom trong pham vi bao hanh
gidi han cta nha san xuat .

* B0 loc khdng nguyén g6c co thé cé cac van dé nhu
thi€u dam bao an toan vé sinh trong nguyén liéu tho,
giam hiéu suat loc va kha nang tuang thich con dau,
V.V., Va no cd thé dan dén chat lugng nudc bat thuding,
gy rui ro an toan va anh hudéng dén tudi tho clia san
pham.

* San pham dudc &p dung cho st dung nuc ho gia dinh,
vi du, néu no6 dudc st dung cho kinh doanh, nd sé lam
gidm tudi tho clia san pham.

* Sa&n pham s& bi nghiém c&m I3p d&t ngoai trdi.

* Sau khi san pham dugc cai dat va sir dung, ngudi diing
phai kiém tra thudng xuyén va bao tri thudng xuyén
theo diéu kién dich vu, trong trudng hgp bat thudng,
ngudi dung sé ngirng s dung ngay va goi cho dudng
day néng dich vu clia cdng ty ching tdi d& bao tri.

* Cac chuyén gia khong dugc cong ty ching téi chdp thuan
s& khong diéu chinh va stra chita san pham.

* Right Quyén giai thich cho cac diéu khoan trén thudc vé
cbng ty ching téi theo luat.

* San pham phai sir dung nudc may thanh phd. Khéng st
dung ngudn nudc khéng xac dinh

20



* Khéng dugc I8p dat san pham trén dudng cap nudc cd

ap sudt nudc trén 0,4 MPa. néu ap luc nudc chay vao
qua 0,4 MPa, van giam phai dudc 13p dat (can phai mua
riéng).

* Nhiét dd nudc vao cia san pham phai la 5-38 d6 C, néu

nhiét dé nudc chay vao qua 38 do C, nd sé lam hdng
bo loc va lam mat hiéu qua. Néu nhiét do nudc chay
vao dudi 5 dd C, n c6 thé gay déng bang va rd ri nudc
do v& linh kién san pham.

* P6i véi san phdm khdng dugc st dung 1au dai, ngudn

nudc phai dugc ngat két ndi dé€ khdng lam hdng san
pham.

* Vui ldng khéng dét san phdm & ngi c6 nhiét dd va do

am cao

* Khdng dudc [3p d&t san pham & nhitng nai ¢ &nh séng

mat trdi truc ti€p hodc ti€p xUc & nhitng nadi co chira hda
chét doc hai hodc bat ky nai nao cé thé bi hu hai nhu
rdi, va dap, v.v.

* San pham phai dugc 1am sach bang nudc sach, vui long

khéng lam sach san phdm bang cach tudi truc tiép va
khéng str dung len thép, chat tdy rira mai mon hodc
chét 16ng 8n mon (nhu’ xang hodc acetone) dé lam sach
san pham.

* Vui ldng khdng d6 chét 1dng khac vao bd loc trong qué

21

trinh vé& sinh, d& khdng lam héng hé théng loc clia b loc.



7. XU ly su' c6

nhu chay cham.

LOi Nguyén nhan Giai phap

1. Van nudc lanh hodc | 1. MG van.

van ba chiéu khong  |2. Thay 16i loc.
Nudc dudng md& hoan toan. 3. Lién hé vai nhan

2. LGi loc bi chan.
3. Ap luc nudc qua
thap.

vién ban hang dé
dugc hd tro.

nudc loc thap.

Nudc cing. Thdi gian loc két thic.| Thay 16i loc
1. B0 loc khong dugc |1. Rra bd loc trong
Chat luong s’ dung trong hon 3 |5-10 phut.

ngay.
2. Chéat lugng nudc
may khong tét.

2. S dung nudc
may thanh phé chat
lugng tot.

RO ri nudc

1. Ong hoéc bd loc
khéng dugc lap dat
dang cach.

2. Phu kién bi hu
hong.

1. Hay cai dat dang
cach.

2. Lién hé nhan vién
sau ban hang.
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9 Bao hanh & dich vu

May loc nudc dugc bao hanh hai ndm ké tir ngay mua.
Néu ban can thém théng tin, vui long truy cap:
www.philips.com/welcome.

Trong vong hai ndm ké tir ngay mua, ban s& nhan dugc
dich vu bao hanh mién phi cho moi thiét hai do quy trinh
san xuat hodc cac bo phan trong hoat dong binh thudng
dugc xac nhan bai dich vu bao tri clia chung t6i.

Dich vu bao hanh khong bao gém cac b phan tiéu hao
dugc thay thé thudng xuyén (b loc nudc, binh loc, than
hoat tinh dang hat, nhua trao d6i ion, mang fiber rong,
v.v.), thiét bi phu trg, phi van chuyén va dich vu tan nha.
Vui long dua ra hda don mua hang cho nhan vién dich
vu trong qua trinh bao tri.

Ban khdng thé nhan dich vu bao hanh mién phi trong

cac diéu kién sau:

1. Hu héng do van hanh khéng ding cach, chdng han
nhu két nai linh kién khong dung cach, cai dat khong
dang cach, st dung tha cong, van hanh sai.

2. Thiét hai vi vin chuyé&n hodc tai nan khac.

. B&o tri va stra d6i ma khéng dugc phé duyét.

4. Cac thiét hai khac do bat kha khang
(nhu thién tai, dién ap bat thuGng, v.v.).

w
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5. Thiét hai do s dung bén ngoai gia dinh
(vi du: str dung c6ng nghiép va thuong mai).

6. Lao hoa, hao mon do hoat dong binh thuGng cuia san
pham ma khdng anh hudng hoat ddng binh thudng
clia san pham.

Tuyén b8 nay phuc vu nhu mdt cdng khai d& bao tri
mien phi trong gigi han thdgi gian quy dinh va diéu kién,
va khong gigi han quyén Igi hdp phap cua ngudi tiéu
dung.

8. Danh sach dong goi

B& loc nhua trao d6i ion X
Két nGi hinh chir L 2%
Clip 2 phan 2x
Clip 3 phan 2x
Binh 6c 3x
Ong nhua 3x
Huéng dan str dung 1x

Hay gilr hudng dan str dung nay dé tham khao trong tudng lai.
24



PHILIPS

Register your product and learn more in the website link below:
www.philips.com/welcome

Specifications are subject to change without notice
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