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Notes

The tap water filtered by the water filtration system will produce a little
scale (white sediment) due to the difference in water hardness during
the boiling process. This is a normal phenomenon and harmless to
human health.

The tap water contains minerals and trace elements that the human
body cannot self-synthesize, such as magnesium, calcium, etc. During
the boiling process, when the water temperature rises above 70°C, the
calcium and magnesium ions dissolved in the water will combine with
the carbonate ions to form the calcium carbonate and magnesium
carbonate deposits, i.e. scale.

This is a normal physical properties of water. The water filtered by the
Philips water purifier still retains the minerals that are good for human
health, which will produce natural scale after boiling. Different from the
purified water after reverse osmosis filtration, since the minerals in the
water have been filtered and removed, the water will not produce scale
after boiling.

Scale is a natural deposit of minerals after boiling, which has no harm-
ful effect on human health. Please drink with peace of mind!
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1. Product function

Thank you for choosing Philips. Philips under-the-sink water filtration system WP4161
has a unique Quick Twist filter design, so replacing filter cartridge is convenient and
quick. The 4-stage filtration effectively removes chlorine, sediments, VOCs, colloids
and bacteria, so that you can enjoy high-quality drinking water easily.

2. Applicable water

Municipal tap water of 5-38°C

3. Product specification

Model Philips WP4161 water filtration system

PEGA filter cartridge: 1 piece 6-12 months*
-Polyethylene filter element
-Granular activated carbon

Main components

CB filter cartridge 1 piece 6-12 months*
and lifetime of

UF membrane filter cartridge: 1 piece 12-24 months*
-ABS membrane shell
-UF membrane with polyethylene membrane filament

filter material

Polypropylene filter housing 3 pieces

Faucet 1 piece
Water flow rate 2 L/min
Water filtration Bacteria, lead, pesticide and VOCs removal capacity 4000L**
capacity Chlorine reduction capacity 12000L**

Working pressure | 0.2 - 0.4MPa

Inlet water quality | Municipal tap water

*The actual lifetime of filter depends on local tap water quality and daily usage.
**Based on test by international testing and certification agency BV under laboratory
conditions.
***Based on test by international testing and certification agency SGS under
laboratory conditions.
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4. Water Treatement Process

PEGA filter

Municipal tap water—»

Polyethylene filter cartridge +
Granular activated carbon

UF membrane filter cartridge

—> CB filter cartridge —>

|ABS membrane shell + UF Membrane with polyethylene ﬁlament|—> Filtered water

5. Product Structure

Battery box*
Moisture-proof cover *

Battery box lid*

Water inlet ——
Filter cover —

(PEGA) filter cartridge

Hanging hole

—— Filtered water outlet

Control panel*

UF membrane filter
cartridge

CB filter cartridge

_

* For WP4161/01 and WP4161/91 only. All other WP4161 models are without these

elements.



6. Control Panel

@
— Hlk

—® Rk
=30t

Status display ‘ >

(EnEEE;)
SEEEE; |
EEERE; |

“Setting” button

R
]
A/

m
R
A

“Reset” button

(EZ Y <

“Undo” button

—Water production
L—Water shortage
—Undo

* For WP4161/01 and WP4161/91 only. All other WP4161 models are without display.

7. Installation illustration

Hot
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8. Preparation before installation

(1) Identify the system location

(2) Required tools:
o Electric drill
» Phillips screwdriver
« Monkey wrench
« Pipe scissors

(3) Please check whether the installation accessories are complete according to the
packing list in the user manual.

9. Installation steps

gﬁCold water tube

Sealing gasket

@ector nut

H®
o—
3/8” PE pipe

Three-way
connector

=
T¥Sealing gasket
Cold water
valve

(1) Installation of three-way connector
e Close the cold water valve, and unscrew the cold
water feed tube from the cold water valve;

¢ Install the three-way connector valve on the cold
water valve (please do not miss the sealing gasket
on during installation);

o Take the cold water feed tube attach to the three-
way connector (please do not miss the sealing
gasket on the cold water hose during installation;
if there is no sealing gasket, please wrap an
appropriate amount of waterproof adhesive tape
around the thread).



Water outlet

Rubber Lever
washer

Z ) V4

Metal Lock nut
washer Adapter

(2) Installation of faucet

e Select an appropriate installation location on the sink
or table; please make sure the surface smooth within a
5cm radius of the installation location is horizonal; drill
a small hole with a diameter of 16mm;

¢ Install the faucet properly according to the installation
drawings.

(3) Installation of batteries

Notes:
for WP4161/01 and WP4161/91 only ‘

* Open the battery box lid of the filter head; unscrew the
moisture-proof cover; put three batteries into the
battery case; then properly install the moisture-proof
cover and the battery box lid.

(4) Installation of the filter cartridge

e Screw the filter cartridge into the filter cover according
to their respective positions and the direction as shown
in the figure.

(5) Installation of water filtration system

e Please choose whether to install the screw by using the
plastic anchors according to the actual conditions of the
mounting surface;

*The mounting distance between two screws should be up
to 232mm, and the screw thread should be exposed to 12
~15mm;

e Hang the installed machine on the screw;

e Cut the 3/8"PE pipe into two sections; take one of the
sections, insert one end into the water inlet, and install
the other end on the three-way ball valve; take another
section, insert one end into the water outlet of water
purifier, and insert the other end into the adapter of
faucet;

e Turn on the cold water valve.



10. Usage Instruction

First use
(1) Turn on the lever of the faucet;
(2) Turn on the three-way connector; before the first use, run the water for 5 minutes.

Display function description

Notes:
for WP4161/01 and WP4161/91 only ‘

(3) Turn on the faucet to outlet filtered water, and the display
screen lights up. If no button-pushing, the screen will
enter the energy-saving mode after lighting up for 25s.

(2) When the screen is not displayed, push any key to light
up the display screen for 25 seconds.

(3) Water production icon: When the water filtration system
is working, the “Water Production” icon will flash.

(4) When the water flow is too low, which means probably the

filter needs to be replaced, the "Water Shortage" icon will
flash.

20



(5) Undoicon: When entering the setting state, the “Undo”
icon will flash.

(6) Filter cartridge life icon: The life of each-level filter
cartridge is displayed in real time. When the life of filter
element is too low, the filtration system will intermittently
blare, and the corresponding “Filter Cartridge Life” icon
will flash.

(7) Battery life icon: The battery power is displayed in real

=K time. When the power is too low, the water filtration
g 8 & system will intermittently blare, and the “Battery Life”
((( Bee))) icon will flash. In this case, please replace the battery

within one week.

Filter cartridge life reset

Notes:
for WP4161/01 and WP4161/91 only ‘

After replacing the filter cartridge, please reset its service life

(1) Press any button to light up the display screen. Long
press the “Settings” button for 3 seconds to enter the
setting status.

21



(2) Short press the “Settings” button to select the filter

B cartridge which needs to be reset.

€
N

qﬂ

(EHEEE;)

(3) After selecting the filter cartridge, the “Filter Element”

ax | (&% icon will flash. Then long press the “Reset” button for 3
seconds to restore the selected filter cartridge to the full
scale display.

()
(=)
VARY
(CumEE;)

(4) Short press the “Settings” button until no “Filter Element”

| &z icon is flashing to exit the setting status.

)
@S
EEEEE;)

Filter cartridge life reset undo

Notes:
for WP4161/01 and WP4161/91 only ‘

When resetting the life of the filter cartridge, if wrongly rest a cartridge, the cartridge
life can be restored by undo operation. This operation is invalid under the following
conditions:

(1) Five minutes after resetting the life of the filter cartridge;

(2) Power outage after resetting the life of the filter cartridge.

Filter cartridge life undo steps:

¢ In the setting status (see the chapter “Filter cartridge life
reset” for the entry method), the “Undo” icon will flash at
this time. Long press the “Undo” button for 3 seconds to
restore the life of all the reset filter cartridges to the status
before reset.

22



At this time, short press the “Settings” button until no “Filter
Element” icon is flashing, namely, exiting the setting status.

11. Precautions

¢ Please read this user manual before installation and the first use. Keep this
manual for future reference.

/A Warning:

Tips:
Ignoring the contents described here may result in permanent product damage
or serious property losses.

* Please use the municipal tap water as the inlet water. Do not use water of
unknown source.

¢ Please handle the product with care to prevent anyone from being injured by
falling products.

* Be sure not to install this water purifier on the water supply pipeline with a water
pressure exceeding 0.4 MPa. If the inlet water pressure exceeds 0.4 MPa, the
pressure reducing valve must be added (to be purchased separately).

* The inlet water temperature of the water purifier should be up to 5~38°C as
required. If the inlet water temperature exceeds 38°C, the seal may be damaged,
causing water leakage. If the inlet water temperature is lower than 5°C, the
freezing conditions may occur, causing pipeline rupture and water leakage.

e Don't reverse the installation order of the filter element for the water
purifier to avoid affecting the normal efficiency & performance of the water purifier.

¢ Don't install the water purifier in reverse, and connect the inlet pipeline to the
water outlet.

Precautions:

Tips:
Ignoring the contents described here may result in permanent product damage
or serious property losses.

23



© Do notinstall in direct sunlight or any place where it may
be exposed to hazardous chemicals, or where it may be
damaged, such as falling, being hit, etc..

© Don't install the water filtration system near any high
temperature sources.

© Clean the water filtration system with tap water. Please
do not spray the water directly on the machine. Do not
clean with steel wool, abrasive cleaner or corrosive liquid
(such as gasoline or acetone). Such substances may
result in cracking, discoloration or deformation of the
product.

© when cleaning, please do not pour any other liquid into
the filter cartridge to avoid damaging the filtration system .

Environmental protection

together with the general domestic garbage. To support the
earth's environmental protection, it should be recycled by
means of the recovery method as designated by the
environmental protection department.

24
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12. Maintenance

Routine maintenance

Replacement of filter cartridge

© if the water filtration system has not been used for more
than two days, please turn on the faucet and run the
water for 1 minute before use.

© If the water filtration system has not been used for more
than one week, please properly seal the filter cartridges,
store them in the refrigerator fresh-keeping room (do not
store in the refrigerating chamber); run the water for 3
minutes before use.

© If the water filtration system has not been used for a long
time, please turn off the three-way connector and
disconnect it from the water supply.

¢ Please replace filter cartridge on a regular basis depending on the tips as displayed on
the screen or the recommended replacement period. The new filter cartridge can be
purchased from Philips dealers or authorized Philips service centers (model: WP3975,
WP3977, WP3985) for replacement.

Table of model number of the replacement filter cartridge.

polyethylene membrane
filament

Position| Name Model Recommended replacement period
Level 1 PEGA filter cartridge WP3975 | 6-12 months
Level 2 | CBfilter cartridge WP3977 | 6-12 months
Level 3 | UF membrane with WP3985 | 6-24 months

© It can only be replaced with the original Philips filter element.

25



e The actual life of filter cartridge should depend on the local tap water quality and daily
usage (the recommended daily consumption is about 10L).

e The recommended replacement period is an average based on different local tap
water quality. If the local water quality is below the average indicator, the actual life
of the cartridge will differ from the recommended life. If the filter cartridge is blocked
and fails, please consider to replace the filter cartridge.

Steps for filter cartridge replacement:

e Turn off the switch for the three-way connector and turn on
the lever of the faucet;
e
W e Unscrew the cartridge to be replaced in the direction as

shown in the figure;

>
1
03 ¢ * Screw the replacing cartridge into the filter cover in the
@ direction as shown in the figure;
“ e Turn on the switch of three-way connector; run the water for
5 minutes before use.
=2

Note: The life of replaced filter cartridge for WP4161/01 and WP4161/91 should be reset
(see the chapter "Filter Element Life Reset" for the operation).

* Battery replacement

When the water filtration system is intermittently blaring, please check the display
screen. If the battery level icon is flashing, please replace the battery (please purchase
the battery to be replaced). This water purifier needs to be equipped with three AAA
alkaline dry batteries. For battery replacement method, see the Section: “Installation
Steps” - Part: “Installation of Batteries”.

* For WP4161/01 and WP4161/91 only
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13. Trouble Shooting

Fault Possible cause Solution
The outlet The cold water valve, the
water flow three-way connector or the Fully turn on the switches.
rate of the faucet is not fully opened.
water The filter cartridge is plugged. Replace the filter cartridge.
purifier has Take the pressurization measures or
obviously The water pressure is too low. | wait for the water pressure to return
decreased. to normal before use.

Poor quality of
outlet water

The filter cartridge fails.

Replace the filter cartridge.

Stop using for a long time
(more than 3 days).

Rinse it for 2~4 minutes.

The quality of tap water is poor.

Check the water quality of tap water.

Water
leakage

The pipeline or filter cartridge
is not installed properly.

Re-install the pipeline or filter
cartridge according to the installation
instruction.

The parts and components
are damaged.

Please contact consumer care
services.

The life of the
filter element
as displayed
on the screen
has not expired,
while the actual
life of the filter
element has
expired.

The quality of tap water is poor.

Replace the filter element.

There is any failure of
flowmeter or timer.

Please contact the after-sales
service personnel.

Did not replaced cartridge, but
reset cartridge’s life.

Replace the filter cartridge and reset
the corresponding life in time. Reset
the corresponding life of filter
cartridge only after replacing the
filter element.

* Display screen

Fault .
e Possible cause of fault Troubleshooting
The batt is not installed
The screeh € battery1s not instatie Remove and re-install the battery.
does not light| correctly.
There is no sufficient batte
yp aftgr el ume v Replace the battery.
installing the | voltage.
battery. Other abnormalities Please contact the after-sales service personnel
The "Filter The flowmeter line is not Re-plug the flowmeter line.
Element Life"| correctly plugged.
icon has not | The flowmeter is damaged. Please contact the after-sales service personnel.
been The timing module is damaged. | Please contact the after-sales service personnel.
lowered. Other abnormalities Please contact the after-sales service personnel.

* For WP4161/01 and WP4161/91 only
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14. Guarantee & Service

p
This product includes a two-year warranty from the date of purchase. If you need
more information, please visit: www.Philips.com.

Within two years from the date of purchase, you will receive free warranty service for
any damage caused by the manufacturing process or components under normal
operation confirmed by our maintenance service.

The warranty service does not include frequent replaced consumable components
(water purifier filter, pitcher filter, granular activated carbon, ion exchange resin,
hollow fiber membrane, etc.), auxiliary devices, transportation fee and door-to-door
service.

Please show the proof of purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection,
improper installation, deprived of manual use, misoperation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal
voltage, etc).

5. Damage caused by general use outside home (e.g. industrial and commercial use).
6. Aging, wear and tear caused by normal operation of the product without affecting
normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time
limit and conditions, and does not limit the legal rights of consumers.

15. Packing list

Main machine 1X
Faucet 1X
Adapter 1X
AAA battery * 3X
Screw 3X
Expansion pipe X
Three-way connector X
3/8” PE pipe X
User manual 1X
Quick Start Guide X

*For WP4161/01 and WP4161/91 only.

Please keep this user manual for future reference.
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