
Maintaining a fleet of monitor/defibrillators is 
a challenging but vital task. Caregivers rely on 
these devices for life-saving therapy – but since an 
emergency scenario could occur at any moment,  
each monitor/defibrillator must always be ready  
for use. This demands hospital biomedical 
engineers and EMS equipment managers stay 
fully informed on exactly which devices require 
maintenance at any given time.

To help meet these needs, we have developed  
the Device Readiness application. As part of the 
Philips Emergency Care Informatics Suite*  
and specifically designed to work with the Philips 
HeartStart Intrepid monitor/defibrillator, this 
application is designed to give you the peace 
of mind that comes with knowing your Intrepid 
devices are ready for use when needed.

Key benefits of  
Device Readiness
 
• Simplify device checks with integrated 

connectivity between Intrepid devices  
and Device Readiness

• Stay up to date on the readiness of your  
Intrepid fleet, with a customizable dashboard 
and configurable alerts

• Plan maintenance tasks and workloads 
effectively based on clear, accurate insights  
into device status

• Pave the way for a lower total cost of ownership 
for your Intrepid devices, by reducing the 
resources and effort needed to physically  
check each device

Philips Emergency Care Device Readiness

Where peace of mind  
meets efficiency

Emergency Care 
Informatics Suite

* Philips Emergency Care Informatics Suite is a cloud data management solution.
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An easy, efficient device 
readiness solution
Discover the power of Device Readiness
Device Readiness is designed to help you maintain  
an overview of your fleet of Intrepid monitor/defibrillators.  
Data from Intrepid is automatically sent to a configurable 
dashboard which allows you to track key metrics.  
You receive up-to-date information on whether your 
equipment is ready for use without having to invest time  
and resources in manually inspecting each device for 
calibration and self-test data.

Ultimately, Device Readiness is designed to eliminate the 
hassle and inefficiency of maintaining a fleet of monitor/
defibrillators - helping you to make sure that your devices  
are ready to help save lives.

An integrated solution
 
Device Readiness is designed  
specifically to work with Intrepid 
monitor/defibrillators.
- Each Intrepid device can easily be 

configured to connect to your 
organization’s Informatics Suite account

- Intrepid sends self-check data to the 
Informatics Suite cloud via WiFi or cellular 

- Create a profile for your Intrepid, including 
name and assigned location plus 
up-to-date data transmitted from Intrepid

Connectivity simplifies 
device checks
A customizable dashboard and 
configurable alerts keep you informed 
on the readiness of your Intrepid fleet.
- Hourly, daily and weekly self-test data 

feeds into your dashboard 
- View shock button test status and last 

operational check date 
- Receive alerts for NBP calibration 
- Set alert preferences for maintenance 

or ‘not ready for use’ notifications

Find and address devices 
that need maintenance
Self-check data helps reduce the 
resources needed to physically check 
each device.
- Review inspection note history 
- Schedule inspections and EtCO₂ 

calibrations 
- Access your dashboard via web browser 
- Customize your dashboard and key 

performance indicators, filter information, 
and create an environment that supports 
your specific workflow

When time and information are critical,  
our ALS solutions connect you...  
for life, where and when it matters.
To learn more about HeartStart Intrepid with Philips Emergency Care Informatics Suite, including Emergency Care Device Readiness, 
please contact your local Philips sales representative or visit our website at www.philips.com/emergencycare-informatics-suite
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