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General description (Fig.1)

Protection cap for cleansing brush attachment
Click-on cleansing brush attachment
Protection cap for shaving unit
Click-on shaving unit

On/off ring

On/off indications

Handle

Battery low indicator

Charging pad

10 Charging platform

1 Charging indicator

12 USB plug

13 Socket for USB plug

14 Supply unit

15 Cleaning brush

16 Click-on beard styler attachment

17 Comb for beard styler attachment
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Important safety information

Danger

Read this important information carefully before
you use the appliance and its accessories and save
it for future reference. The accessories supplied
may vary for different products.

- Keep the supply unit dry.

English
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- The appliance is a Class llI

construction.

To charge the battery, only use
the detachable supply unit
(supply unit, type HQ87.
Charging pad, type HQ8508)
provided with the appliance.
This appliance can be used by
children aged from 8 years and
above and persons with
reduced physical, sensory or
mental capabilities or lack of
experience and knowledge if
they have been given
supervision or instruction
concerning use of the appliance
in a safe way and understand
the hazards involved. Children
shall not play with the
appliance. Cleaning and user
maintenance shall not be made
by children without supervision.
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- Always check the appliance
before you use it. Do not use
the appliance if it is damaged,
as this may cause injury. Always
replace a damaged part with
one of the original type.

- Do not open the appliance to
replace the rechargeable
battery.

Caution

- Never immerse the charging pad in water.

- Always make sure the charging pad is
completely dry before you connect it to the
wall socket.

- Never use water hotter than 60°C to rinse
the shaver.

- Only use this appliance for its intended
purpose as shown in the user manual.

- The charging pad is not intended for use in
a car. It may interfere with the automotive
electronic systems.

- For safety reasons, do not use the shaver
while you drive a car.

- For hygienic reasons, the appliance should
only be used by one person.
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- Never use compressed air, scouring pads,
abrasive cleaning agents or aggressive
liguids such as petrol or acetone to clean
the appliance.

- Water may trickle out of the shaver after
your rinse it. This is normal and not
dangerous because all electronics are
enclosed in a sealed power unitinside the
shaver.

- Do not use the supply unitin or near wall
sockets that contain an electric air freshener
to preventirreparable damage to the supply
unit.

Electromagnetic fields (EMF)

This Philips appliance complies with all applicable
standards and regulations regarding exposure to
electromagnetic fields.

General
- This shaver is waterproof. It is suitable for use in
the bath or shower and for cleaning under the
‘] tap.
m - The supply unit is suitable for mains voltages

ranging from 100 to 240 volts.
- The supply unit transforms 100-240 volts to a
safe low voltage of less than 24 volts.
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Charging

Charge the appliance before you use it for the first
time and when the battery low indicator indicates
that the battery is almost empty.

Note: The shaver is Qi compliant.

Charging takes approx. 2 hours. A fully charged
appliance has a operating time of up to 30
minutes.

Tip: If your smartphone is compliant with Qi

charging,you can also use the charging pad to

charge your smartphone.

1 Put the supply unitin the wall socket and place
the appliance onto the charging platform of the
charging pad.

-~ The charging pad bleeps when the appliance

@ is correctly placed onto the charging

platform.
2 After charging, remove the supply unit from the
wall socket.

Battery charging

When the shaver is charging, the charging indicator
flashes white.

Battery low

When the battery is almost empty, the battery low
@ indicator flashes orange.
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Battery fully charged

When the battery is fully charged, the charging
indicator lights up white continuously.

2

AN

Using the appliance

Switching the appliance on and off

1 To switch on the appliance, turn the on/off ring
anticlockwise to the 'on' indication (l).

2 To switch off the appliance, turn the on/off ring
clockwise to the 'off' indication (0).

Shaving

Skin adaptation period

Your first shaves may not bring you the result you
expect and your skin may even become slightly
irritated. This is normal. Your skin and beard need
time to adapt to any new shaving system. To allow
your skin to adapt to this new appliance, we advise
you to shave regularly (at least 3 times a week) and
exclusively with this appliance for a period of 3
weeks.

Dry shaving

1 Switch on the appliance.

2 Move the shaving heads over your skin in
circular movements to catch all hairs growing in
different directions. Make sure each shaving
head is fully in contact with the skin. Exert
gentle pressure for a close, comfortable shave.
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Note: Do not press too hard, this can cause skin
irritation.

3 Switch off the appliance.

4 C(Clean the appliance after every use.

Wet shaving

For a more comfortable shave, you can also use
this appliance on a wet face with shaving foam or
shaving gel.To shave with shaving foam or shaving
gel, follow the steps below:

1 Apply some water to your skin.
2 Apply shaving foam or shaving gel to your skin.

3 Rinse the shaving unit under the tap to ensure
that the shaving unit glides smoothly over your
skin.

Switch on the appliance.

Move the shaving heads over your skin in
circular movements to catch all hairs growing in
different directions. Make sure each shaving
head is fully in contact with the skin. Exert
gentle pressure for a close, comfortable shave.
Note: Rinse the shaving unit regularly to ensure

that it continues to glide smoothly over your
skin.

Ul b

6 After use, rinse and dry your face gently and
clean the appliance (see 'Cleaning and
maintenance').

Note: Make sure you rinse all foam or shaving
gel off the appliance.
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Using click-on attachments

Removing or attaching the click-on attachment
1 Make sure the appliance is switched off.
2 Pull the attachment straight off the appliance.

Note: Do not twist the attachment while you
pull it off the appliance.

3 Insert the lug of the click-on attachment into
the slot in the top of the appliance. Then press
down the attachment to attach it to the
appliance (' click’).

Using the click-on beard styler attachment with comb

You can use the beard styler attachment with the
comb attached to style your beard at one fixed
setting, but also at different length settings. You
can also use it to pre-trim any long hairs before
shaving for a more comfortable shave.

The length settings on the beard styler attachment

correspond to the remaining hair length after

cutting and range from 1to 5mm (3/64 - 3/16in).

1 Attach the attachment to the appliance (‘click’).
Slide the comb straight into the guiding grooves
on both sides of the beard styler attachment
(‘click).
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w

Press the length selector and then push it to
the left or right to select the desired hair length
setting.

Switch on the appliance.

Move the appliance upwards while you exert
gentle pressure. Make sure the front of the
comb is in full contact with the skin.

Clean the attachment after use.

Using the click-on beard styler attachment without

comb

You can use the beard styler attachment without
the comb to contour your beard, moustache,
sideburns or neckline to a length of 0.5mm (1/32
in).

1

Pull the comb off the beard styler attachment.
Note: Grab the comb in the center to pull it off
the beard styler attachment. Do not pull at the
sides of the comb.

Switch on the appliance.

Hold the beard styler attachment perpendicular
to the skin and move the appliance downwards
while you exert gentle pressure.
Clean the attachment after use.

Using the click-on cleansing brush attachment

Use the rotating cleansing brush with your daily
cleansing cream. The cleansing brush removes oil
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and dirt, contributing to a healthy and oil-free skin.
We advise you to use it no more than twice a day.

Do not use the appliance on damaged or irritated
skin or on wounds.

1 Make sure the appliance is switched off.
2 Remove the shaving unit from the appliance
and attach the click-on cleansing brush.

3 Moisten the cleansing brush with water.

Caution: Do not use the appliance with a dry
brush, as this can irritate the skin.

4 Moisten your face with water and apply a
cleanser to your face.
5 Switch on the appliance.

6 Gently move the brush across your skin from
the nose towards the ear. Do not push the
attachment to hard onto the skin to make sure
the treatment remains comfortable.

7 After approx. 20 seconds, move the appliance
to your other cheek and start cleansing this part
of your face.

Do not cleanse the sensitive area around your
eyes.
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8 After approx. 20 seconds, move the appliance

to your forehead and start cleansing this part of
your face. Gently move the brush head from left
to right.

Note: We advise you to not overdo the
cleansing and to not cleanse any zone longer
than 20 seconds.

After the treatment, rinse and dry your
face.Your face is now ready for the next step of
your daily skincare routine.

10 Clean the cleansing brush after use (see

'Cleaning the click-on attachment').

Cleaning and maintenance
Cleaning the appliance

Clean the shaver after every shave for optimal
performance.

1
2

Switch off the appliance.
Rinse the shaving unit under a warm tap.

Be careful with hot water. Always check if the
water is not too hot, to prevent burning your
hands.

Pull the shaving head holder off the bottom
part of the shaving unit.
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4 Rinse the shaving head holder under a warm
tap.

5 Carefully shake off excess water and let the
shaving head holder air-dry completely.

Never dry the shaving unit with a towel or
tissue, as this may damage the shaving heads.

6 Reattach the shaving head holder to the
bottom part of the shaving unit (‘click’).
Cleaning the charging pad

1 Wipe the surface of the charging pad with a
slightly damp cloth to remove any dirt.

2 Dry the surface with a dry cloth after cleaning.

Caution: Always make sure the charging pad is
completely dry before connecting to a power
outlet.

Thorough cleaning

©)
3

We advise you to clean the shaving heads
thoroughly once a month or when the shaver does
not shave as well as it used to.

Note: The shaving heads are locked by a blue or an
orange retaining ring.
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Follow the correct instructions.
1 Switch off the shaver.

2 Pull the shaving head holder off the bottom
part of the shaving unit.

3 Rinse the hair chamber and shaving head
holder under the tap.

4 Turn the retaining ring anticlockwise and lift it
@ off the shaving head.

Repeat this process for the other retaining rings.
Place them aside in a safe place.
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Remove the shaving heads from the shaving
head holder. Each shaving head consists of a
cutter and guard.

Note: Do not clean more than one cutter and
guard at a time, since they are all matching sets.
If you accidentally put a cutter in the wrong
shaving guard, it may take several weeks before
optimal shaving performance is restored.

Clean the cutter and guard under the tap.
Shake off excess water.

Put the cutter back into the guard.

Place the shaving heads in the shaving head
holder.
Note: Make sure the notches on both sides of

the shaving heads fit exactly onto the
projections in the shaving head holder.

10 Blue retaining ring: Place the retaining ring on

the shaving head and turn it clockwise to
reattach the retaining ring.

Place the arrows on the ring in line with the
projections in the shaving head holder. Turn the
ring clockwise until it clicks to indicate that the
ring is fixed.
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- Orange retaining ring: Place the retaining ring
on the shaving head and turn it clockwise to
reattach the retaining ring. Repeat this process
for the other retaining rings.

Each retaining ring has two recesses that fit
exactly into the projections of the shaving head
holder. Turn the ring clockwise until your hear a
click to indicate that the ring is fixed.

Hold the shaving head holder in your hand
when you reinsert the shaving heads and
reattach the retaining rings. Do not place the
shaving head holder on a surface when you do
this, as this may cause damage.

1 Attach the shaving head holder to the bottom
part of the shaving unit (‘click’).

Cleaning the click-on attachment

Cleaning the click-on cleansing brush

1 Make sure the appliance is switched off.

2 Detach the brush head from the attachment
holder.

Note: Do not twist the brush head while you
pull it off the brush base.

3 Clean both parts thoroughly with warm water
and mild soap.

4 Dry the cleansing brush with a towel.

Cleaning the beard styler attachment

Clean the beard styler attachment after each use.




English 21

Pull the comb off the beard styler attachment.

Note: Grab the comb in the center to pull it off
the beard styler attachment . Do not pull at the
sides of the comb.

Rinse the cut hairs off the cutting unit with
lukewarm water.
Rinse the cut hairs off the comb.

Remove the cutting unit from the beard styler
attachment. By pushing the cutting unit from
the beard styler attachment you can remove
any hairs that have accumulated inside the
beard styler. You can also rinse the back of the
cutting unit.

Rinse cut hairs out of the beard styler
attachment.

Carefully shake off excess water and leave the
comb, cutting unit and beard styler attachment
to dry before next usage.

When the cutting unitis dry attach it to the
beard styler attachment.
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8 When the comb is dry attach it to the beard
styler attachment.

9 For optimal performance, lubricate the teeth of
the attachment with a drop of sewing machine
oil regularly.

Replacement

Replacing the cleansing brush head

The cleansing brush attachment should be

replaced every 3 months or earlier if the brush

hairs are bent or damaged (see 'Ordering

accessories').

1 Switch off the appliance.

2 Detach the brush head from the attachment
holder.

3 Throw away the used brush head (see chapter
'Recycling’) .

brush base.

zf
, 4 Attach the new cleansing brush head to the

Replacing the shaving heads

For maximum shaving performance, we advise you
2yrs :
to replace the shaving heads every two years.

Replace damaged shaving heads immediately.

Always replace the shaving heads with original
Philips shaving heads (see 'Ordering accessories').
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To replace the shaving heads, remove the
shaving heads from the shaving head holder
one by one. See chapter Thorough Cleaning for
the instructions on how to remove the retaining
rings and shaving heads.

Note: The shaving heads are locked by a blue or

an orange retaining ring. Follow the correct
instructions.

Ordering accessories

To buy accessories or spare parts, visit
www.shop.philips.com/service or go to your
Philips dealer. You can also contact the Philips
Consumer Care Center in your country (see the
international warranty leaflet for contact details).
The following accessories and spare parts are
available:

SH90 Philips shaving heads

RQ560 Philips cleansing brush head

RQ1M Philips beard styler

HQT10 Philips Shaving head Cleaning Spray
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Recycling

- Do not throw away the product with the normal
household waste at the end of its life, but hand
itin at an official collection point for recycling.
By doing this, you help to preserve the
environment.

- This product contains a built-in rechargeable
battery which shall not be disposed of with
normal household waste. Please take your
product to an official collection point or a
Philips service center to have a professional
remove the rechargeable battery.

- Follow your country’s rules for the separate
collection of electrical and electronic products
and rechargeable batteries. Correct disposal
helps prevent negative consequences for the
environment and human health.

Warranty and support

If you need information or support, please visit
www.philips.com/support or read the
international warranty leaflet.

Warranty restrictions

The shaving heads (cutters and guards) are not
covered by the terms of the international warranty
because they are subject to wear.

Troubleshooting

This chapter summarizes the most common
problems you could encounter with the product. If
you are unable to solve the problem with the
information below, visit www.philips.com/support
for a list of frequently asked questions or contact
the Consumer Care Center in your country.
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Possible cause
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Solution

The charging
indicator on the
charging pad
lights up red.

Wrong supply unit
used or supply unit
malfunction (e.g. no
original Philips
supply unit is used)

Use the original Philips
7.5W supply unit.

Metal objects are
placed on the pad
during charging
(e.g. paper clip,
coins, etc)

Remove any metal objects
from the pad.

Shaver/pad charge
malfunction (e.g.
either pad or
shaver not working
properly)

If the first and second
solution do not solve the
issue, return the appliance
to Customer Care Centrein
your country.

The appliance

does not charge.

The appliance is
not placed
correctly onto the
charging pad.

Place the appliance onto
the charging platform of
the charging pad. When
placed correctly, the
charging pad will make a
sound and the charging
indicator on the charging
pad starts flashing white.

The wall socket
into which you
have inserted the
supply unit is not
live.

Verify whether there is a
power failure and if the
wall socket to which you
connect the charging plate
is live. If you use a wall
socket in a bathroom
cabinet, you may need to
switch on the light to
activate the socket.
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Problem

Possible cause

Solution

If the charging light on the
charging plate still does
not light up orif the
appliance still does not
charge, take it to your
Philips dealer or the
nearest Philips service
centre.

The appliance
does not work.

The battery is
empty.

Charge the appliance.

The appliance is
switched off.

Turn the on/off ring
anticlockwise to the 'on'
indication (I).

The shaving head
holder is soiled or
damaged to such
an extent that the
motor cannot run.

Clean the shaving heads
thoroughly or replace them
(see 'Replacement’). Also
see 'Hairs or dirt obstruct
the shaving heads' for a
detailed description of
how to clean the shaving
heads thoroughly.

The appliance
does not switch
'on' after charging

Turn the on/off ring back
and forth, the appliance
should now switch 'on'.

The appliance
does not shave as
well as it used to.

The shaving heads
are damaged or
worn.

Replace the shaving heads.

Hairs or dirt
obstruct the
shaving heads.

Clean the shaving heads in
the regular way (see
'Cleaning and
maintenance') or clean
them thoroughly.
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Solution

To clean the shaving heads
thoroughly, remove the
shaving heads from the
shaving head holder one
by one (see
'Replacement’). Then
separate the cutter from its
guard and rinse each
matching set under the
tap. After rinsing, place the
cutter back into its
corresponding guard.
Finally, put the shaving
heads back into the
shaving head holder (see
'Replacement’).

| do not know if
the cleansing
brush is suitable
for use on my
skin.

The cleansing brush is
suitable for all skin types.
However, do not use the
brush on dry, chapped
skin, open wounds, healing
wounds, skin recovering
from surgery or if you
suffer from a skin disease
or skin irritation, such as
severe acne, sunburn, skin
infection, skin cancer,
inflammation, eczema,
psoriasis etc. Do not use
the cleansing brush if you
are taking steroid-based
medication.
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Problem Possible cause

Solution

The brush feels
too harsh on the
skin.

If you experience the brush
head as too harsh, we
advise you to start using
the Sensitive or Extra
Sensitive brush head. The
Sensitive and Extra
Sensitive brush heads have
softer bristles. We
recommend the Sensitive
brush head for sensitive
skin and the Extra Sensitive
brush head for extra
sensitive and dry skin.

| don’t know with
which cleansing
products | can
use the brush
head.

We advise you to cleanse
your skin with your favorite
cleanser. You can use
cleansing gel, foam, oil,
milk or lotions. Please do
not use scrub cream or gel
with particles.

My smartphone The smartphone is
does not charge  not placed

when placed onto correctly onto the
the charging pad. charging pad.

Place the smartphone onto
the charging platform of
the charging pad. When
placed correctly, the
charging pad will make a
sound and the charging
indicator on the charging
pad starts flashing white.

The wall socket
into which you
have inserted the
adapteris not live.

Verify whether there is a
power failure and if the
wall socket to which you
connect the charging plate
is live. If you use a wall
socket in a bathroom
cabinet, you may need to
switch on the light to
activate the socket.
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Solution

The smartphone is
not compatible
with Qi charging.

Your smartphone might
not be compatible with Qi
charging; contact
smartphone’s
manufacturer or retailer.

The beard styler
does not trim as

well as it used to.

Hairs or dirt
obstruct the cutting
element.

Clean the beard styler.

The trimming
element needs to
be lubricated.

Lubricate the teeth of the
beard styler attachment
with a drop of sewing
machine oil.

The beard styler

stopped working.

The beard styleris
damaged or worn.

Replace the beard styler
attachment.
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