
English
Congratulations on your purchase, and welcome to Philips! 
To fully benefit from the support that Philips offers, register 
your product at www.philips.com.cn/welcome.

1 Important
Read this user manual carefully before you use the 
appliance and keep it for future reference.

• WARNING: Do not use this 
appliance near water. 

• When the appliance is used in 
a bathroom, unplug it after use 
since the proximity of water 
presents a risk, even when the 
appliance is switched off.

• WARNING: Do not use 
this appliance near 
bathtubs, showers, basins or 
other vessels containing water.
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• Always unplug the appliance 
after use.

• If the appliance overheats, 
it switches off automatically. 
Unplug the appliance and let 
it cool down for a few minutes. 
Before you switch the appliance 
on again, check the grilles to 
make sure they are not blocked 
by fluff, hair, etc.

• If the main cord is damaged, 
you must have it replaced 
by Philips, a service centre 
authorised by Philips or similarly 
qualified persons in order to 
avoid a hazard.

• This appliance can be used 
by children aged from 8 years 

and above and persons with 
reduced physical, sensory or 
mental capabilities or lack of 
experience and knowledge 
if they have been given 
supervision or instruction 
concerning use of the appliance 
in a safe way and understand 
the hazards involved. Children 
shall not play with the 
appliance. Cleaning and user 
maintenance shall not be made 
by children without supervision. 

• For additional protection, we 
advise you to install a residual 
current device (RCD) in the 
electrical circuit that supplies 
the bathroom. This RCD must 

have a rated residual operating 
current not higher than 30mA. 
Ask your installer for advice.

• Do not insert metal objects into 
the air grilles to avoid electric 
shock.

• Never block the air grilles.
• Before you connect the 

appliance, ensure that the 
voltage indicated on the 
appliance corresponds to the 
local power voltage.

• Do not use the appliance 
for any other purpose than 
described in this manual.

• Do not use the appliance on 
artificial hair.

• When the appliance is 
connected to the power, never 
leave it unattended.

• Never use any accessories or 
parts from other manufacturers 
or that Philips does not 
specifically recommend. If 
you use such accessories or 
parts, your guarantee becomes 
invalid.

• Do not wind the main cord 
round the appliance.

• Wait until the appliance has 
cooled down before you store it.

• Do not pull on the power cord 
after using. Always unplug the 
appliance by holding the plug.

• Do not operate the appliance 
with wet hands.

• Always return the appliance to 
a service centre authorized by 
Philips for examination or repair. 
Repair by unqualified people 
could result in an extremely 
hazardous situation for the user.  

Electromagnetic fields (EMF)

This Philips appliance complies with all applicable 
standards and regulations regarding exposure to 
electromagnetic fields. 

Recycling  

-Do not throw away the appliance with the normal 
household waste at the end of its life, but hand it in 
an official collection point for recycling. By doing this, 
you help to preserve the environment.
- Follow your country’s rules for the separate collection of 
electrical and electronic products. Correct disposal helps 
prevent negative consequences for the environment and 
human health.

2 Introduction
The MoistureProtect dryer has an innovative new sensor 
technology called the Moisture Protect sensor. This 
technology has been specifically designed to preserve the 
natural hydration of your hair. The infrared sensor measures 
the temperature of your hair while drying it, diagnoses your 
hair and adapts the temperature to preserve its natural 
hydration. This gives advanced protection to your hair 
and scalp from overheating and therefore keeps your hair 
healthier and shinier. We’ve already turned the sensor on so 
you can enjoy maximum protection right from the start.
When the appliance is powered on, ions are automatically 
and continuously dispensed, reducing frizz and providing 
additional shine.

3 Overview
a Cool shot button
b Temperature settings
c Airflow settings
d Hanging loop
e Moisture protect button
f Nozzle
g Diffuser
h Air inlet grille

4 Dry your hair
1 Connect the plug to a power supply socket.
2 Attach the nozzle（ f ） or volume diffuser （ g ） for your 

styling needs. 

• For precise drying, attach the nozzle on the hair dryer. The 
nozzle enables you to direct the airflow straight at the 
brush or comb with which you are styling your hair. 

• To enhance volume for curls and bouncy style, attach the 
diffuser on the hair dryer. Hold the hairdryer vertically and 
place the hair in a circular motion in between pins and 
move towards scalp slowly.  
To add volume at the roots, insert the pins into your hair 
by making rotating movements. It helps to dry your hair 
roots and scalp without hot spot.

3 Adjust the airflow switch ( c ) and temperature switch  
( b ) to suitable positions. 

4 Switch on MoistureProtect  ( e ) for more protection. 
The moisture protect is on when using for the first time.
 » The purple LED light on the product indicates the 
moisture protect sensor is on. 

Switch Settings Function

MoistureProtect

Protect the hair 
from overheating 
and preserve the 
natural hydration of 
your hair

Temperature   
Hot

Dry shower-wet 
hair quickly

恒温 
Thermoprotect

Dry your hair at a 
constant caring 
temperature

Gently dry the hair

Airflow
Strong airflow and 
fast drying

Gentle airflow and 
styling

Switch off

5 Press the cool shot button  ( a ) for cool airflow to fix 
your style.

After use:
1 Switch off the appliance and unplug it.
2 Place it on a heat-resistant surface until it cools down.
3 To disconnect the nozzle or volume diffuser, pull it off the 

hairdryer.  
4 Press the latch to detach the air inlet grille ( h ) to 

remove hair and dust. 
5 Clean the appliance by a damp cloth.
6 Keep it in a safe and dry place, free of dust. You can also 

hang it with the hanging loop ( d ). 

5 Guarantee and service
If you need information e.g. about replacement of an 
attachment or if you have a problem, please visit the Philips 
website at www.philips.com.cn/support or contact the 
Philips Customer Care Centre in your country. The phone 
number is in the worldwide guarantee leaflet. If there is 
no Consumer Care Centre in your country, go to your local 
Philips dealer.

6 Troubleshooting

Problem Cause Solution
The 
appliance 
does not 
work at all.

The power 
socket to 
which the 
appliance 
has been 
connected 
may be 
broken.

Check the appliance is 
plugged in correctly.
Check the fuse for this 
power socket in your home.

The appliance 
may have 
overheated 
and switched 
itself off.

Unplug the appliance and 
let it cool down for a few 
minutes. Before you switch 
on the appliance again, 
check the grilles to make 
sure they are not blocked by 
fluff, hair, etc.

The appliance 
may not be 
suitable for 
the voltage 
to which it 
has been 
connected.

Ensure that the voltage 
indicated on the type 
plate of the appliance 
corresponds to the local 
power voltage.

 
www.philips.com.cn/welcome 

1 

• 

• 

• 

• 

• 

• 

• 

•  8 

• 

 30mA 
 (RCD)  RCD 

•  

• 

• 

• 

• 

• 



P
b

H
g

C
d

C
r6

+
P

B
B

P
B

D
E

X
O

O
O

O
O

X
O

O
O

O
O

X
O

O
O

O
O

X
O

O
O

O
O

S
J/

T 
11

36
4

O
G

B
/T

 2
6

57
2

X
 

G
B

/T
 2

6
57

2

*
 

 

* 
 

 

1.
 

2
. 

3
. 

4
0

0
8

 8
0

0
 0

0
8

h
tt

p
:/

/w
w

w
.p

h
ili

p
s.

co
m

.c
n

 h
tt

p
:/

/w
w

w
.p

h
ili

p
s.

co
m

.c
n

/w
e

lc
o

m
e

42
22
.0

0
5.

0
42
2.

4

• 

• 

• 

• 

• 

• 

 (EMF)

-

 

- 

2 
MoistureProtect 

 

3 
a 
b 
c 
d 
e Moisture Protect 
f 
g 
h 

4 
1 
2 ( f )

 ( g )
• 

 
 

• 

 

  

 

3  ( c )  ( b ) 

4  MoistureProtect  ( e ) 

 »

Moisture-
Protect

 
 

   

 

 

 

5   ( a ) 

1 
2 
3  

4  ( h ) 

5 
6  

 ( d ) 

5 

www.philips.com.cn/support 
/

/

6 

 

 
 

 

2018-05-31



© 2018 Koninklijke Philips N.V.

3000 022 26911

English
Congratulations on your purchase, and welcome to Philips! 
To fully benefit from the support that Philips offers, register 
your product at www.philips.com.cn/welcome.

1 Important
Read this user manual carefully before you use the 
appliance and keep it for future reference.

• WARNING: Do not use this 
appliance near water.

• Never immerse the body of 
the brush in water or any other 
liquid, nor rinse it under the tap.

• Always switch off the appliance 
after use.  

• WARNING: Do not use 
this  appliance near 
bathtubs, showers, 
basins or other vessels 
containing water.
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• This appliance can be used 
by children aged from 8 years 
and above and persons with 
reduced physical, sensory or 
mental capabilities or lack of 
experience and knowledge 
if they have been given 
supervision or instruction 
concerning use of the appliance 
in a safe way and understand 
the hazards involved. 

• Children shall not play with the 
appliance. Cleaning and user 
maintenance shall not be made 
by children without supervision. 

• Always return the appliance to 
a service centre authorized by 
Philips for examination or repair. 
Repair by unqualified people 

could result in an extremely 
hazardous situation for the user.

• Never use any accessories or 
parts from other manufacturers 
or that Philips does not 
specifically recommend. If 
you use such accessories or 
parts, your guarantee becomes 
invalid.

• Do not use the appliance 
for any other purpose than 
described in this manual.

• Do not use the appliance on 
artificial hair.

• Do not use this massager 
together with hairdryer for 
styling purpose.

• Do not expose the brush under 
sunlight for a long period of 
time. The ultraviolet ray may 

lead to aging in the brush, which 
the product can break easily. 

• Use and store the appliance at 
a temperature between 15ºC 
and 35ºC.

• The applicance runs on two 
alkaline AA (LR6) batteries.

• The bypack battery is not 
rechargeable. Non-rechargeable 
batteries are not to be 
recharged.

• Never insert 14500 Lithium Ion 
Battery (3.7V) into the device as 
it is dangerous.

• Batteries are to be inserted with 
the correct polarity.

• Exhausted batteries are 
to be removed from the 
appliance and safely disposed 
of according to Recycling 
Guideline in next section.

• If the appliance is to be stored 
unused for a long period, the 
batteries should be removed.

• The supply terminals are not to 
be short-circuited.  

• Do not use the scalp massager 
on wet hair.

• Different types of batteries or 
new and used batteries are not 
to be mixed.

Electromagnetic fields (EMF)

This Philips appliance complies with all applicable 
standards and regulations regarding exposure to 
electromagnetic fields. 

Recycling   

-This symbol means that this product shall not be 
disposed of with normal household waste  
(2012/19/EU).
-This symbol means that this product contains 
batteries which shall not be disposed of with normal 
household waste (2006/66/EC).

-Follow your country’s rules for the separate collection of 
electrical and electronic products and batteries. Correct 
disposal helps prevent negative consequences for the 
environment and human health.
Removing disposable batteries 
To remove disposable batteries, see the instructions for 
placing and/or removing batteries in the user manual.

2 Overview
a Massage bristles
b On/off button
c Intensity indicator
d Release button
e Battery cover

3 Massage your scalp 
The scalp massager with the soft vibrating bristles helps 
release scalp tension while improving micro circulation, so 
your hair will be healthy looking, strong and beautiful and 
you look fresh and radiant.
** Hereditary, hormonal, lifestyle and environment related 
parameters would also impact hair health.

Install and remove the battery (Fig.2)

The scalp massager runs on two alkaline AA (LR6) batteries 
(provided). 
1 To remove the battery cover ( e ), hold the massager and 

press the release button ( d ) to lift it up. 
2 Put batteries in or remove batteries out from the battery 

compartment.
3 Put the battery cover back on. You will hear a “click” when 

it is properly closed.

Note

 • Make sure your hands are dry when you insert the 
battery.

 • Make sure the + and - poles of the battery are in the 
right direction.

 • If you are not going to use the appliance for a month 
or more, please remove the battery to avoid battery 
leakage.

 • Do not leave any exhausted battery in the appliance.

How to use the massager ( Fig.3)
1 Hold the massager with the intensity indicator interface  

( c ) facing you.
2 Press the on/off  button ( b ) to turn on the appliance.
 » The appliance starts to operate at intensity . 

3 Massager intensity comes in 3 levels , , & . You may 
adjust the intensity of the massager by pressing the  
on/off button. The selected intensity will light up.   

4 Gently place the massaging bristles on your scalp without 
putting too much pressure on it. 

5 Slowly rotate in a circular motion across the scalp and on 
desired areas. You can also leave the massager in one 
spot on the scalp to ease the tension in that area.

6 You may adjust the vibration intensity according to your 
needs while massaging.

• For optimal result, you may use the scalp massager after 
hair drying.

Note: The appliance will automatically turn off after 15 
minutes of use.
After use:
1 You can use a damp cloth to clean the body of the brush.
2 To clean the bristles ( a ):

• Use your fingers to remove the dust or hair in the 
bristles. 

• Use a wet cotton pad to wipe the bristles and a cotton 
swab to clean the base of the bristles.

• Never use alcohol and/or corrosive liquid to clean the 
massager as it may cause damage to the product. 

3 Keep it in a safe and dry place for daily use.

4 Guarantee and service
If you need information e.g. about replacement of an 
attachment or if you have a problem, please visit the Philips 
website at www.philips.com.cn/support or contact the 
Philips Customer Care Centre in your country. The phone 
number is in the worldwide guarantee leaflet. If there is 
no Consumer Care Centre in your country, go to your local 
Philips dealer.

5 Troubleshooting 

Problem Cause Solution

The 
appliance 
does not 
work.

The battery is 
exhausted.

Replace the battery.

You have not 
placed the battery 
in the battery 
compartment 
correctly.

Put the battery in 
the compartment in 
accordance with the + 
and - indications in the 
compartment.

You have 
not attached 
the battery 
compartment 
cover properly.

Push the battery 
compartment cover 
onto the appliance 
(‘click’).
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