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1 Important

Safety
Read this user manual carefully before you use the 
fuzzy rice cooker and save it for future reference.

Danger
 • Don’t immerse the main body 
of the rice cooker in water, nor 
rinse it under the tap.

 • This appliance is not intended 
for use by persons (including 
children) with reduced physical, 
sensory or mental capabilities, 
or lack of experience and 
knowledge, unless they have 
been given supervision or 
instruction concerning use 
of the appliance by a person 
responsible for their safety. 

 • Children should be supervised 
to ensure that they do not play 
with the appliance.

 • This appliance is intended to 
be used in household and 
similar applications such as:

• Staff kitchen areas in 
shops, offices and other 
working environments; 

• Farm houses; 
• By clients in hotels, motels 

and other residential type 
environments;

• Bed and breakfast type 
environments.

 • The appliance is not intended 
to be operated by means of 
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an external timer or a separate 
remote-control system.

 • The appliance must not be 
immersed.

 • Make sure to avoid spillage on 
the power connector to avoid a 
potential hazard.

 • Always follow the instructions 
and use the appliance properly 
to avoid potential injury.

 • Caution: Surface of the heating 
element is subject to residual 
heat after use.

 • Make sure that the damaged 
power cord is replaced by 
Philips, a service center 
authorized by Philips or 
similarly qualified persons in 
order to avoid a hazard.

Warning
 • This appliance can be used by 
children aged from 8 years and 
above if they are continuously 
supervised and they have 
been given supervision or 
instruction concerning use of 
the appliance in a safe way 
and understand the hazards 
involved.

 • Keep the appliance and its 
cord out of reach of children 
aged less than 8 years.

 • Cleaning and user 
maintenance shall not be 
made by children.

 • Cooking appliances should be 
positioned in a stable situation 
with the handles (if any) 

1 2

3 4

5 6

a

b

c

d
e

f

h

g

i

j

k

l

r y

xs

ut v w

pq o n m

9

1

www.philips.com/welcome

User manual

HD 3031
HD 3038

www.philips.com/welcome

Warranty

HD 3031
HD 3038

What’s in the box Using the rice cooker Rice cooking

Preset time for delayed cooking

Reheating

Crispy rice cooking

Cooking congee and making soup

Baking cake

Steaming

87

positioned to avoid spillage of 
the hot liquids.

 •

 • Check if the voltage indicated 
on the rice cooker corresponds 
to the local power voltage 
before you connect it.

 • Only connect the rice cooker 
to a grounded power outlet. 
Always make sure that the plug 
is inserted firmly into the power 
outlet.

 • Do not use the appliance if the 
plug, the power cord, the inner 
pot, the sealing ring, or the 
main body is damaged.

 •

 • Keep the power cord out of the 
reach of children. Do not let 
the power cord hang over the 
edge of the table or worktop 
on which the rice cooker 
stands.

 • Make sure the heating 
element, the temperature 
sensor, and the outside of the 
inner pot are clean and dry 
before you put the plug in the 
power outlet.

 • Do not plug in the rice cooker 
or press any of the buttons 
on the control panel with wet 
hands.

 • Never connect this rice cooker 
to an external timer switch in 
order to avoid a hazardous 
situation.

Caution
 • Never use any accessories or 
parts from other manufacturers 
or that Philips does not 
specifically recommend. If 
you use such accessories or 
parts, your guarantee becomes 
invalid.

 • Do not expose the rice cooker 
to high temperatures, nor place 
it on a working or still hot stove 
or cooker.

 • Do not expose the rice cooker 
to direct sunlight.

 • Place the rice cooker on a 
stable, horizontal, and level 
surface.

 • Always put the inner pot in the 
rice cooker before you put the 
plug in the power outlet and 
switch it on.

 • Do not place the inner pot 
directly over an open fire to 
cook rice.

 • Do not use the inner pot if it is 
deformed.

 • The accessible surfaces may 
become hot when the rice 
cooker is operating. Only touch 
the control panel and open lid 
button.

 • Beware of hot steam coming 
out of the steam vent during 
cooking or out of the rice 
cooker when you open the lid. 

Keep hands and face away 
from the rice cooker to avoid 
the steam.

 • The inner pot and steam 
baske, during and after cooking 
process, may be hot and heavy.

 • Do not lift and move the rice 
cooker while it is operating.

 • Do not exceed the maximum 
water level indicated in the 
inner pot to prevent overflow.

 • Do not place the cooking 
utensils inside the pot while 
cooking, keeping warm or 
reheating rice.

 • Only use the cooking utensils 
provided. Avoid using sharp 
utensils.

 • Do not use the cooking utensils 
provided by the rice cooker on 
open flame.

 • To avoid scratches, it is 
not recommended to cook 
ingredients with crustaceans 
and shellfish. Remove the hard 
shells before cooking.

 • Do not insert metallic objects 
or alien substances into the 
steam vent.

 • Do not place a magnetic 
substance on the lid. Do not 
use the rice cooker near a 
magnetic substance.

 • Always let the rice cooker cool 
down before you clean or 
move it.

 • Always clean the rice cooker 
after use. Do not clean the rice 
cooker in dishwasher.

 • Always unplug the rice cooker 
if not used for a longer period.

 • If the rice cooker is used 
improperly or for professional 
or semi-professional purposes, 
or if it is not used according 
to the instructions in this 
user manual, the guarantee 
becomes invalid and Philips 
refuses liability for any damage 
caused.

Electromagnetic fields (EMF)
This appliance complies with all standards 
regarding electromagnetic fields (EMF). If handled 
properly and according to the instructions in this 
user manual, the appliance is safe to use based on 
scientific evidence available today.

2 Your rice cooker
Congratulations on your purchase and welcome 
to Philips! To fully benefit from the support that 
Philips offers, register your product at  
www.philips.com/welcome.

3 What’s in the box
Rice cooker main unit Steam basket
Rice scoop Measuring cup
Power cord User manual
Warranty card

Overview
a Outer lid g Power socket
b Sealing ring h Heating element
c Inner pot i Water level 

indications
d Lid release button j Cooker handle
e Control panel k Inner lid
f Main body l Detachable steam 

vent cap

Controls overview
m Reheat t Standard cook
n Cake u Quick cook

o Steam v Ultra quick cook
p Soup w Crispy rice
q Congee x Menu
r Warm/off y Cook
s Preset

Specifications
Capacity 3.0L
Power 600W
Voltage 110V 60Hz
Dimension(LxWxH) 34.5x25x21.5 cm
Net Weight 2.9 Kg

4 Before first use
Remove all packaging materials from the induction 
cooker.

Preparing for use
1 Take out all the accessories from the inner pot. 

Remove the sheet between the inner pot and 
the heating element.

2 Clean the parts of the rice cooker thoroughly 
before using the rice cooker for the first time (see 
chapter ‘Cleaning’).

Note

 • Make sure all parts are completely dry before you 
start using the rice cooker.

Note

 • You can cook 1 to 6 cups of rice.
 • Each cup of uncooked rice normally gives 2 bowls of 

cooked rice. Do not exceed the quantities indicated 
on the inside of the inner pot. 1 cup of rice is 
approximately 180ml.

 • Use a separate container to wash the rice to avoid 
damaging the non-stick coating of the inner pot.

 • The level marked inside the inner pot is just an 
indication. You can always adjust the water level for 
different types of rice and your own preference.

 • Make sure that the outside of the inner pot is dry 
and clean, and that there is no foreign residue on the 
heating element or the magnetic switch.

5 Using the rice cooker

Rice cooking
There are three rice cooking functions.

Cooking function Estimated cooking time

Standard cook 
(  )

50 minutes

Quick cook (  ) 40 minutes

Ultra quick cook 
(  )

35 minutes

Note

 • Do not exceed the volume indicated nor exceed the 
maximum water level indicated in the inner pot, as 
this may cause the rice cooker to overflow.

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

 • The cooking time is different due to different rice 
types, the quantity of rice, air pressure and voltage.

 • The rice will overflow or not be fully cooked due to 
different rice types, the quantity of rice, air pressure 
and voltage, this is normal.

Crispy rice cooking

Cooking function Estimated cooking time for 
2 - 4 cups of rice

Crispy rice cooking 
(  )

1 hour 20 minutes

Note

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

Cooking congee and making soup

Cooking function Estimated cooking time

Cooking congee 
(  )

1 hour for 0.5 cup of rice

Making soup 
(  )

1 hour

Note

 • Do not exceed the volume indicated nor exceed the 
maximum water level indicated in the inner pot, as 
this may cause the rice cooker to overflow.

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

 • It is normal to find the congee more stickier if it is left 
in keep warm mode for too long.

 • The cooking time is different due to different rice 
types, the quantity of rice, air pressure and voltage.

 • The rice will overflow or not be fully cooked due to 
different rice types, the quantity of rice, air pressure 
and voltage, this is normal.

Tip

 • The default cooking time is 1 hour.



件或零件。如果您使用此類配件
或零件，保固即會失效。

 • 請勿將電子鍋暴露在高溫下，也
請勿放置正在使用 (或尚有餘溫) 
的爐子或廚具上。

 • 請勿將電子鍋直接曝曬在陽光下。
 • 請將電子鍋放置在平穩的水平 
面上。

 • 請先將內鍋放在電子鍋中，再將
插頭插入插座，並開啟電源。

 • 請勿直接將內鍋置於爐火上炊飯。
 • 內鍋若變形請勿使用。
 • 使用電子鍋時，暴露在外的表面
可能會變熱。只能觸摸控制面板
和開蓋按鈕。

 • 在炊飯過程中，熱氣可能會從蒸
氣通氣孔冒出；若您掀開鍋蓋，
熱氣可能會從電子鍋冒出。手和
臉必須遠離電子鍋以避免蒸氣。

 • 內鍋以及蒸籃，在烹調及烹調過
後，可能會很燙且沉重。

 • 電子鍋運作時請勿抬起或移動。
 • 注水時請勿超過內鍋所指示的最
高水位，以免溢出。

 • 烹調、保溫或熱飯時，請勿在內
鍋中放廚具。

 • 請僅使用隨附的廚具。避免使用
鋒利的廚具。

 • 請勿將電子鍋所隨附的廚具直接
在火上使用。

 • 為避免刮痕，不建議直接烹調含
有甲殼類食材的食物。烹飪前請
先移除其硬殼。

 • 請勿將金屬製品或其他異物插入
蒸氣通氣孔內。

 • 請勿將磁性物質放到蓋子上。 
請勿將電子鍋放在磁性物質附近
使用。

 • 清潔或移動電子鍋之前，請務必
先待其冷卻。

 • 使用完畢後，請務必清洗電子
鍋。請勿將電子鍋放入洗碗機內
清洗。

 • 若長時間不使用，請務必拔下電
子鍋的插頭。

 • 如果不當使用本電子鍋、作為  
(半) 專業用途，或未依照使用手
冊操作，保固將無效，且飛利浦
將不擔負任何損壞賠償責任。

電磁場 (EMF)
本產品符合電磁場 (EMF) 所有相關標準。只要妥善使
用並依照本使用手冊之說明進行操作，根據現有的科學
研究資料，使用本產品並無安全顧慮。

2 電子鍋
感謝您購買本產品。歡迎來到飛利浦的世界！ 請至 
www.philips.com/welcome 註冊您的產品，以獲得飛
利浦提供的完整支援。

3 內容物
電子鍋主機體 蒸籃

飯勺 量杯

電源線 使用手冊

保證卡

概覽
a 外鍋蓋 g 電源插座
b 密封環 h 加熱板
c 內鍋 i 水位刻度標示
d 開蓋按鈕 j 電子鍋握把
e 控制面板 k 內鍋蓋
f 主機體 l 可拆式蒸氣通氣孔蓋

控制項概覽
m 再加熱 t 標準煮
n 蛋糕 u 快煮
o 蒸煮 v 超快煮
p 煲湯 w 鍋巴飯
q 煮粥 x 功能選擇
r 保溫/取消 y 開始烹飪
s 預約

規格

容量 3.0 公升
電源 600W
電壓 110V 60Hz
尺寸（長x寬x高） 34.5x25x21.5 釐米
淨重 2.9 千克

4 第一次使用前
取下電子鍋所有包裝材料。

使用前準備
1 從內鍋拿出所有配件。請移除內鍋和加熱板中間的
紙張。

2 第一次使用本電子鍋之前，請先仔細清洗電子鍋各部
分 (請參閱「清潔」單元)。

備註

 • 開始使用電子鍋前，請確認所有零件都已經完全乾燥。

備註

 • 您可以煮 1 到 6 杯的米。
 • 一杯生米通常可以煮成 2 碗熟飯。請勿超過內鍋內部所標
示的水量。1 杯米約 180 毫升。

 • 請使用另一個容器來洗米以免損壞內鍋的不沾鍋塗層。
 • 內鍋內側所標示的水位僅供參考。您可以隨時針對不同種
類的米以及您自己的偏好來調整水量。

 • 請確定內鍋外側乾燥清潔，且沒有異物殘留在加熱板或
磁簧開關上。

5 使用電子鍋

煮飯

共有三種煮飯功能。

烹調功能 預估的烹調時間

標準煮 (  ) 50 分鐘

快煮 (  ) 40 分鐘

超快煮 (  ) 35 分鐘

備註

 • 請勿超過指示的量或超過內鍋所標示的最高水位，否則可
能使水溢出電子鍋。

 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

 • 不同的米種、米量、水量、氣壓以及電壓，煮飯時長會有
一定的變化。

 • 不同的米種、米量、水量、氣壓以及電壓的環境下，產品
會出現煮飯以及煮粥有輕微的溢出或者米飯不熟的情況，
均屬正常現象。

煮鍋巴飯

烹調功能 2 - 4 杯米的預估烹調時間

煮鍋巴飯 (  ) 1 小時 20 分鐘

備註

 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

煮粥和煲湯

烹調功能 預估的烹調時間

煮粥 (  ) 0.5 杯米為 1 小時

煲湯 (  ) 1 小時

備註

 • 請勿超過指示的量或超過內鍋所標示的最高水位，否則可
能使水溢出電子鍋。

 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

 • 如果把粥放在保溫模式過久，粥會變得較為濃稠，這是
正常現象。

 • 不同的米種、米量、水量、氣壓以及電壓，煮飯時長會有
一定的變化。

 • 不同的米種、米量、水量、氣壓以及電壓的環境下，產品
會出現煮飯以及煮粥有輕微的溢出或者米飯不熟的情況，
均屬正常現象。

秘訣

 • 預設烹調時間為 1 小時。

烘焙蛋糕

烹調功能 預估的烹調時間

烘焙蛋糕 (  ) 45 分鐘

備註

 • 內鍋會變得很燙，因此拿取時請使用廚房手套或布。
 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

秘訣

 • 烹調結束後請立即將內鍋取出，蛋糕才不會過於濕潤。

清蒸

烹調功能 預估的烹調時間

蒸煮 (  ) 20 分鐘

Baking cake

Cooking function Estimated cooking time

Baking cake (  ) 45 minutes

Note

 • Use a kitchen glove or a cloth, as the inner pot will be 
very hot.

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

Tip

 • Take out the inner pot immediately after the cooking 
is finished so the cake doesn't get damp.

Steaming
Cooking function Estimated cooking time

Steaming (  ) 20 minutes

Note

 • Use a kitchen glove or a cloth, as the plate and steam 
basket will be very hot.

 • Do not exceed the volume indicated nor exceed the 
maximum water level indicated in the inner pot, as 
this may cause the rice cooker to overflow.

 • You can adjust the water level as needed.
 • You can press the cancel button (  ) or unplug the 

rice cooker to turn off the keep warm function or 
when not in use.

Tip

 • Default cooking time is 42 minutes.
 • You can cook up to 2 cups of rice while steaming 

food.

Reheating

Cooking function Estimated cooking time

Reheating (  ) 25 minutes

Note

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

Preset time for delayed cooking
You can preset the delayed cooking time for 
different cooking functions. The preset timer is 
available up to 12 hours, and is not applicable to 
cake baking and reheating functions.

Note

 • Do not exceed the volume indicated nor exceed the 
maximum water level indicated in the inner pot, as 
this may cause the rice cooker to overflow.

 • Press the menu button (  ) until your preferred 
cooking function is selected, then press the preset 
time button (  ). Press the preset time button (  ) 
again to choose the desired preset time.

 • The cooking will be finished by the selected preset 
time.

 • When choosing the preset time, if no action is taken 
in 10 seconds, the rice cooker will beep every other 
second.

 • You can press the cancel button (  ) or unplug the 
rice cooker to turn off the keep warm function or 
when not in use.

6 Cleaning and Maintenance

Note

 • Unplug the rice cooker before starting to clean it.
 • Wait until the rice cooker has cooled down 

sufficiently before cleaning it.

Interior
Inside of the outer lid and the main body:

• Wipe with wrung out and damp cloth.
• Make sure to remove all the food residues 

stuck to the rice cooker.
Heating element:

• Wipe with wrung out and damp cloth.
• Remove food residues with wrung out and 

damp cloth or toothpicks.

Exterior
Surface of the outer lid and outside of the main 
body:

• Wipe with a cloth damped with soap water.
• ONLY use soft and dry cloth to wipe the 

control panel.
• Make sure to remove all the food residues 

around the control buttons.

Accessories
Rice scoop, inner pot, steam basket, and steam 
vent cap:

• Soak in hot water and clean with sponge.

7 Recycling 
Do not throw away the product with the normal 
household waste at the end of its life, but hand it in 
at an official collection point for recycling. By doing 
this, you help to preserve the environment.
Follow your country’s rules for the separate 
collection of electrical and electronic products. 
Correct disposal helps prevent negative 
consequences for the environment and human 
health.

8 Guarantee and service
If you need service or information or if you have 
a problem, please visit the Philips website at 
www. philips.com or contact the Philips Consumer 
Care Centre in your country (you will find its phone 
number in the worldwide guarantee leaflet). If there 
is no Consumer Care Centre in your country, go to 
your local Philips dealer.

9 Troubleshooting
If you encounter problems when using this 
rice cooker, check the following points before 
requesting service. If you cannot solve the problem, 
contact the Philips Consumer Care Center in your 
country.

Problem Solution

The lights on 
the buttons 
does not go 
on.

There is a connection problem. 
Check if the power cord is 
connected to the cooker properly 
and if the plug is inserted firmly 
into the power outlet.

The light is defective. Take the 
appliance to your Philips dealer 
or a service center authorized by 
Philips.

The display 
does not 
function.

The rice cooker is not connected 
to the power supply. If there is no 
power supply, the power failure 
backup function does not work 
and the display does not function.

The battery for the display runs 
out of power. Take the appliance 
to your Philips dealer or a service 
center authorized by Philips to 
have the battery replaced.

The rice is 
not cooked.

There is not enough water. Add 
water according to the scale on the 
inside of the inner pot.

You did not press the cook button 
(  ).

Make sure that there is no foreign 
residue on the heating element 
and the outside of the inner pot 
before switching the rice cooker 
on.

The heating element is damaged, 
or the inner pot is deformed. Take 
the cooker to your Philips dealer 
or a service center authorized by 
Philips.

The rice 
is not well 
cooked.

Add more water.

The cooker 
does not 
switch to 
keep warm 
mode auto-
matically.

The temperature control is 
defective. Take the appliance to 
your Philips dealer or a service 
center authorized by Philips.

The rice is 
scorched.

You have not rinsed the rice 
properly. Rinse the rice until water 
runs clear.

Water spills 
out of the 
rice cooker 
during 
cooking.

• Make sure that you add water 
to the level indicated on the 
scale inside the inner pot that 
corresponds to the number of 
cups of rice used.

• Make sure the water does not 
exceed the next level on the 
scale, as this may cause the 
appliance to overflow during 
cooking.

The cake 
result is too 
hard.

Please use cake mix and follow the 
instructions provided in the user 
manual.

I cannot 
get to the 
desired 
cooking 
function.

Press the menu button (  ) 
repeatedly to select the desired 
function as shown by the LED 
indicator.

Rice smells 
bad after 
cooking

Clean the inner pot with some 
washing detergent and warm 
water.

After cooking, make sure the steam 
vent cap, inner lid and inner pot is 
cleaned thoroughly.

備註

 • 盤子和蒸籃會變得很燙，因此拿取時請使用廚房手套 
或布。

 • 請勿超過指示的量或超過內鍋所標示的最高水位，否則可
能使水溢出電子鍋。

 • 您可以依需求調整水位。
 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

秘訣

 • 預設烹調時間為 42 分鐘。
 • 蒸煮食物時，可以烹調多達 2 杯的米。

再加熱

烹調功能 預估的烹調時間

再加熱 (  ) 25 分鐘

備註

 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

延遲烹煮的預約時間

您可以為不同的烹調功能預約延遲烹調時間。預約定
時功能最多可達 12 小時，不適用於蛋糕烘焙及再加熱
功能。

備註

 • 請勿超過指示的量或超過內鍋所標示的最高水位，否則可
能使水溢出電子鍋。

 • 按下功能選擇按鈕 (  ) 直到選定想要的烹煮功能，然後
按下預約時間按鈕 (  )。再次按下預約時間按鈕 (  ) 
以選擇想要的預約時間。

 • 烹調將依選定的預約時間完成。
 • 選擇預約時間時，如果 10 秒內沒有任何動作，電子鍋會
每幾秒就發出嗶聲。

 • 您可以按下取消按鈕 (  ) 或拔除電子鍋的插頭，來關閉
保溫功能或暫停使用。

6 清潔與維護

備註

 • 開始清潔電子鍋前，請先拔除插頭。
 • 在進行清潔之前，請稍加等待，確定電子鍋已充分冷卻。

內部

外鍋蓋與主機體內部：
• 使用擰乾的濕布擦拭。
• 確定清掉所有黏在電子鍋上的食物殘渣。

加熱板：
• 使用擰乾的濕布擦拭。
• 使用擰乾的濕布或牙籤清掉食物殘渣。

外部

外鍋蓋表面與主機體外部：
• 使用沾肥皂水的濕布擦拭。
• 控制面板「只能」使用軟的乾布擦拭。
• 確定清掉所有黏在控制鈕周圍的食物殘渣。

配件

飯勺、內鍋、蒸籃、蒸氣通氣孔蓋：
• 浸泡在熱水裡，以海綿刷洗。

7 回收 
本產品使用壽命結束時，請勿與一般家庭廢棄物一併丟
棄。請將該產品送至政府指定的回收點或進行回收。 
此舉能為環保盡一份心力。

請遵循您所在國家/地區對電氣與電子產品分類收集的
規定。 正確處理廢棄產品有助於避免對環境和人類健
康帶來負面影響。

8 保固與服務
若您需要相關服務或資訊，或是有任何問題，請造訪 
飛利浦網站：www. philips.com，或聯絡您所在國家/
地區的飛利浦客戶服務中心 (您可以在全球保證書上找
到電話號碼)。若當地沒有客戶服務中心，請洽詢當地
的飛利浦經銷商。

9 疑難排解
如果您在使用本電子鍋時發生任何問題，請在送修前先
行檢查下列項目。如果您不能解決問題，請聯絡您所在
國家/地區的飛利浦客戶服務中心。

問題 解決方法

按鈕燈光不會
亮起。

電源連接有問題。 檢查電源線是否
穩固連接電子鍋， 以及插頭是否穩
固地插入電源插座中。

指示燈故障。 請將產品送至飛利浦
經銷商或飛利浦授權服務中心。

顯示幕無法 
顯示。

電子鍋沒有連接至電源供應器。 如果
沒有接上電源供應器， 停電備援功
能即無法使用， 顯示幕亦不會顯示。

顯示幕的電池已耗盡電力。 請將產
品攜至您的飛利浦經銷商或是飛利浦
授權服務中心更換電池。

米飯沒有 
煮透。

水量不夠。 根據內鍋的刻度加水。

您沒有按下烹煮按鈕 (  )。

確定在開啟電子鍋電源前， 在加熱
板和內鍋外部上沒有異物殘留。

加熱板損壞， 或內鍋變形。 請將產
品送至飛利浦經銷商或飛利浦授權服
務中心。

米飯沒有均勻
煮透。

請再加水。

電子鍋沒有自
動切換至保溫
模式。

溫度控制功能故障。 請將產品送至飛
利浦經銷商或飛利浦授權服務中心。

米飯煮焦了。 您未徹底清洗生米。 請清洗生米，
直到水流清澈。

烹煮時水從電
子鍋溢出。

• 在內鍋中加水時， 確認水位刻度
應相當於內鍋中所指示使用的杯
數。

• 確認水位未超過次刻度上的下一
個水位， 否則烹煮時水可能溢出
電子鍋。

蛋糕成品 
太硬。

請使用蛋糕調和粉， 並遵循使用手
冊內的說明操作。

我無法選擇 
想要的烹煮 
功能。

重複按功能選擇按鈕 (  )， 以選擇 
LED 指示燈所示您想要的功能。

米飯煮好後聞
起來有異味

使用少許洗碗精與溫水清潔內鍋。

烹飪後， 確定蒸氣通氣孔蓋、 內鍋
蓋和內鍋已徹底清洗。

繁體中文

1 重要事項

安全

使用微電腦電子鍋前，請先仔細閱讀使用手冊，並保留
說明以供日後參考。

危險
 • 不可將電子鍋主體浸泡在水中或
在水龍頭下沖洗。

 • 本產品不適合供下列人士 
（包括孩童）使用：肢體不健
全，感覺或精神上有障礙者，或
是經驗與使用知識缺乏者。他們
需要有負責其安全的人員在旁監
督和指導，方可使用。

 • 請看管孩童，避免他們將本產品
當成玩具。

 • 本產品為居家用途設計，而類似
的應用包含：

• 商店、辦公室與其他工作場
所的員工廚房區域； 

• 農舍； 
• 供住宿的飯店、汽車旅館與
其他居住場所；

• 擺設床位與供應早餐的空間。
 • 本產品並非為透過外部定時器或
獨立遙控系統進行操作而設計。

 • 不可浸泡本產品。
 • 切勿讓液體潑灑到電源接頭上，
避免潛在危險。

 • 請務必遵照指示操作並正確使用
本產品，以免發生潛在危險。

 • 注意：使用後，加熱板表面可能
留有餘溫。

 • 務請將損壞的電線交由飛利浦、
飛利浦授權之服務中心，或是具
備相同資格的技師進行更換，以
免發生危險。

警示
 • 8 歲以上孩童可在有人持續監督
且熟悉產品安全使用方式的指導
或說明，並瞭解其中可能發生的
危險狀況下使用本產品。

 • 產品和其電源線請放在 8 歲以下
兒童無法取得之處。

 • 不應讓孩童清潔與維護產品。
 • 請平穩放置烹煮產品，並注意握
把 (如果有) 的位置，避免熱燙液
體潑灑出來。

 • 連接電源之前，請檢查本地的電
源電壓是否與電子鍋所示的電壓
相符。

 • 電子鍋僅可與已接地的電源插座
連接。務必確保插頭穩固插到電
源插座中。

 • 如果插頭、電源線、內鍋、 
密封環或主體有損壞，請勿使用
產品。

 • 不要讓兒童接觸電源線。請勿讓
電源線懸掛在電子鍋放置的餐桌
或流理台邊緣。

 • 請先確定加熱板、溫度感應器與
內鍋外側是否清潔、乾燥，再將
插頭插入電源插座。

 • 連接電子鍋電源或按壓控制面板
上的按鈕時，請確保雙手乾燥。

 • 為了避免發生危險，本電子鍋不
可加裝外部定時開關。

注意
 • 請勿使用其他製造商的任何配件
或零件，或非由飛利浦建議之配
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Polybrominated
diphenyl ethers

鎘

(Cd)

六價鉻

(Cr+6)

多溴聯苯
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限用物質及其化學符號
Restricted substances and its chemical symbols
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設備名稱：飛利浦微電腦電子鍋， 型號（型式）：HD3034
                      Equipment name Type designation (Type)

備註1：“超出0.1 wt %”及“超出0.01 wt %”係指限用物質之百分比含量超出百分比

 

含量基準值。

備註2：“○”係指該項限用物質之百分比含量未超出百分比含量基準值。

備註3：“－”係指該項限用物質為排除項目。

Note 1 : “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the 

 

restricted substance exceeds the reference percentage value of presence condition.

Note 2 : “○” indicates that the percentage content of the restricted substance does not exceed the

 

 percentage of reference value of presence.

Note 3 : The “－” indicates that the restricted substance corresponds to the exemption.


