
My gums bleed when I use AirFloss. Is that normal?  
Bleeding gums may be a sign of infection and a little bleeding 
can be normal when starting a new oral care routine, as you 
may be cleaning in areas not previously reached. However, if 
bleeding is excessive or does not stop within a few days of 
regular use of AirFloss, consult a dental professional. 
How can I tell AirFloss is working? 
AirFloss is designed to remove plaque from between teeth and 
help improve gum health. Plaque is not visible, so these signs of 
improved gum health show that AirFloss is working: gums may 
bleed less over time, gum tissue may look pink instead of red 
and the parts of your gums between teeth will look pointy, not 
round with inflammation.  Ask your dental professional about 
the health of your gums at your next check-up. 
Will AirFloss remove everything from between 
my teeth? 
AirFloss is designed to remove plaque from between your 
teeth as part of your daily oral care routine, and it should 
remove most food particles. However, it is not designed to 
remove large or sticky food particles.

Frequently Asked questIons

Please refer to the user manual 
for full product instructions and 
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NOTE: AirFloss is meant for use on the 
front/outside surface of the teeth only. 

step 1: CHArge
•	 	Before	first	use,	charge	AirFloss	for	24 hours.	

•	 	The	indicator	light	flashes	green	until	it	is	
fully charged. A yellow light means the device 
is extremely low on charge. 

•	 	When	fully	charged,	AirFloss	should	last	for	
two	weeks	of	use	(14	uses).

step 2: prepAre
•	 	Attach	the	nozzle,	and	fill	the	reservoir	with	water	

or mouthwash.

•	 	The	reservoir	holds	enough	liquid	for	1	to	2	uses.	

step 3: prIMe
•	 	Press	the	power	button	to	turn	

on AirFloss.

•	 	Prime	the	device	by	pressing	the	
activation button six times or until it 
sprays a fine mist. 

step 4: ACtIvAte
•	 	Proper	placement	is	key	in	producing	results	with	AirFloss.

•	 	Place	the	guidance	tip	between	the	teeth	at	the	gum	line	as	
shown in the image above.  Apply gentle pressure to direct 
spray	between	teeth,	close	lips	around	nozzle	to	avoid	
unwanted spray and press the activation button. 

•	 	Glide	the	guidance	tip	along	the	gum	line	until	you	feel	it	
settle between the next two teeth, and press the button 
again. Repeat for all spaces between teeth, both upper 
and lower. 
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