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Introduction

Read this user manual carefully before you use the straps for the BlueTouch Pain Relief Patch and
save it for future reference.

Intended use

The BlueTouch Pain Relief Patch is a device that is intended to be used on the upper or lower back
and that can be positioned and adjusted on the treatment area by means of a fabric strap. There are
separate straps for upper back and lower back.

- Lower back straps are available under type number PR3723.

- Upper back straps are available under type number PR3721.

The straps are designed to be used with BlueTouch product types PR3092, PR3731, PR3733,
PR3741 and PR3743.

Important

- Use the BlueTouch Pain Relief Patch in one of the Philips straps that has been specially designed
for it.
- To prevent damage to the BlueTouch Pain Relief straps, wash them in a fine-mesh washing bag.

Product overview (Fig. 1)

1 Upper back strap PR3721
2 Lower back strap PR3723
3 Extension strap PR3723

Using your BlueTouch straps

You position the BlueTouch Pain Relief Patch on your body with one of the straps supplied with the
device. There is a special strap for treatment of the upper back and a special strap for treatment of
the lower back.

Note: Do not wear multiple layers of clothing or tight or thick clothing over the BlueTouch Pain Relief Patch.

Positioning the lower back strap
To place the BlueTouch Pain Relief Patch in the lower back strap, follow the steps below.

Place the lower back strap and the BlueTouch Pain Relief Patch in front of you on a table.
Slide the left side of the BlueTouch Pain Relief Patch behind the elastic edge of the opening in
the strap. (Fig.2)

Then slide the other end of the BlueTouch Pain Relief Patch behind the opposite elastic edge
of the opening so that the whole patch is inside the lower back strap. Check to make sure
that material of the strap does not cover the LEDs. If necessary, shift the BlueTouch Pain
Relief Patch a little (Fig. 3).

Remove clothing from the area to be treated.

Note: Make sure the skin in the area to be treated is clean, entirely dry and free from creams, lotions
and other cosmetics.

Wrap the lower back strap with the BlueTouch Pain Relief Patch in it around your waist with
the treatment area of the device facing your back (Fig. 4).

Fasten the lower back strap with the Velcro strips on both ends of the lower back
strap (Fig. 5).

Note: Make sure the BlueTouch Pain Relief Patch in the strap is located on the area to be treated and
the treatment area is in contact with the skin.
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A If the lower back strap does not fit around your body, you can do the following.

1 Attach the extension strap to the Velcro strip on one end of the lower back strip (Fig. 6).
2 Then wrap the extended lower back strip around your body (Fig. 7).

3 Fasten the lower back strap with the Velcro strip at a width that feels comfortable (Fig. 8).

Positioning the upper back strap

To put the BlueTouch Pain Relief Patch in the upper back strap, follow the same procedure as
described in steps 1 and 2 in section ‘Positioning the lower back strap’ above.

Remove clothing from the area to be treated.

Note: Make sure the skin in the area to be treated is clean, entirely dry and free from creams,
lotions and other cosmetics.

[El Put on the upper back strap like a backpack. First, put one arm through the shoulder sling on
one side.Then do the same on the other side (Fig. 9).

Note: Make sure the BlueTouch Pain Relief Patch in the strap is located on the area to be treated and
the LED area is in contact with the skin.

Tighten the shoulder slings by pulling the elastic straps (Fig. 10).

Always remove the BlueTouch Pain Relief Patch from the strap before you put the strap in the
washing machine to clean it.

- The BlueTouch Pain Relief straps can be washed in the washing machine (Fig. 11).

Caution:To prevent damage to the BlueTouch Pain Relief straps, wash them in a fine-mesh
washing bag.

- Use a gentle cycle and a temperature of 30°C maximum. Dry the BlueTouch Pain Relief straps
on the air and not in the tumble dryer. Do not iron the straps.

Replacement

You can buy new straps from your dealer or in the online shop at www.shop.philips.com/service.

Lower back straps
- PR3723: Lower back strap

Upper back straps
- PR3721: Upper back strap

Guarantee and support

If you need service or information or if you have a problem, please visit our website at

www.philips.com/support or contact the Philips Consumer Care Centre. Its telephone number is:

- Germany: 0800 0007522 (free of charge for calls within Germany).

- Austria: 0800 880932 (free of charge for landline calls within Austria; costs for mobile phone
calls depend on provider).

- Switzerland: 0800 002050 (free of charge for landline calls); 0848 000292 (for mobile phone
calls, costs depend on provider).

- ltaly: 02 45279074 (free of charge for landline)

Greece: 2111983029 (free of charge for landline calls)
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- United Kingdom: 0844 338 04 89 (5p/min. from a BT landline, other landline and mobile
providers may charge more).
- Hong Kong: 852 2619 9663 (free of charge for landline calls).

Guarantee restrictions
The guarantee of the BlueTouch Pain Relief device does not cover the straps.

Manufacturer’s legal address
Philips Consumer Lifestyle B.V.
Tussendiepen 4, 9206 AD Drachten, Netherlands

Explanation of symbols

- This symbol means:Wash at a temperature of 30°C max (Fig. 12).

- This symbol means: Do not bleach (Fig. 13).

- This symbol means: Do not tumble-dry (Fig. 14).

- This symbol means: Do not iron (Fig. 15).

- This symbol means: do not dry clean (Fig. 16).

- This symbol means that the material has been tested for harmful substances according to
Oeko-Tex® standard 100. (Fig. 17)

- This symbol means that you have to use this strap on the lower back. (Fig.18)

- This symbol means that you have to use this strap on the upper back (Fig. 19).

- This symbol means: Conforms to EC Directives. CE stands for ‘Conformité Européenne’.
0344 indicates the notified body number (Fig. 20).

- This symbol means ‘Manufactured by’ and appears next to the address of the legal
manufacturer (Fig. 21).

- This symbol means: read the user manual before you start using the device (Fig. 22).

- This symbol indicates the manufacturer’s batch code so that the batch or lot can be
identified (Fig. 23).

- This symbol means that the packaging material is recyclable (Fig. 24).
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