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Helping to optimize

Extended search

Care Orchestrator

your patient workflows



Extended search – temporary access

The patient’s answers serve as an identifier 

For more information, contact product support at 1 844 780 0208 or software.support@philips.com

To sign in to your Care Orchestrator (CO) account, navigate 
to www.careorchestrator.com. After entering your username 
and password, click the “login” button (located on the center 
of the page).

Search for patient and then click the “Don’t see your patient? Extend Search” dropdown.

Make sure first name and last name are entered. Then enter patient’s date of birth and check the box below the date of birth.

Choose any one of the provided “Confirm patient match” 
options from the “Options” dropdown and then enter 
the correct information for that selection in the “Patient 
Information” field.

Click “Submit” button.

• Allows temporary access to patient record for external users when an exact match exists on first name and last name and 
date of birth and accurate real-time response to a randomized demographic challenge is entered

• He/she is a licensed healthcare provider involved in the treatment of this patient 
• The patient or the authorized representative of the patient has consented to access of this record, which may contain 

patient demographics and treatment information

• Don’t have the patient’s device serial number handy? It can be found on a previous compliance report or underneath the device.
• The address is specific to “street” “way” “South” “S.,” etc. Must be typed exactly as is.

Description

To gain access to the patient record, the referral has to certify that: 

Helpful hints 
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