





1% 39

[E:E







)QJOLVK

ARUWXJIX V

Y)VSDERO

)VSDSERO ODWLQR
82UNsH

ARUWXJX V GR &UDVLO



)QJOLVK

'HOFRPH

i HOFRPH WR WKH EHDXW\ ZRUOG RI OXPHD =RX DUH RQC
IURP VLON\ VPRRWK VNLQ

4KLOLSY OXPHD XVHV -QWHQVH 4XOVHG OLJKW -40 WHF|
WKH PRVW HIIHFWLYH PHWKRGV WR FRQWLQXRXVO\ SUH"®
FRRSHUDWLRQ ZLWK OLFHQVHG GHUPDWRORJLVWYV ZH D
WHFKQRORJ\ RULJLQDOO\ XVHG LQ SURIHVVLRQDO EHD X
HITHFWLYH XVH LQ WKH VDIHW\ RI \RXU KRPH 4KLOLSV 0
FRQYHQLHQW DQG HIIHFWLYH WUHDWPHQW DW D OLJKW
FRPIRUWDEOH 9QZDQWHG KDLUV DUH ILQDOO\ D WKLQJ
Rl EHLQJ KDLU IUHH DQG ORRN DQG IHHO DPD]JLQJ HYHU\

8R IXOO\ EHQHILW IURP WKH VXSSRUW WKDW 4KLOLSV RI
ZZZ SKLOLSVY FRP ZHOFRPH *RU IXUWKHU LQIRUPDWLRQ
Z2ZZ SKLOLSV FRP OXPHD WR ILQG RXU H[SHUWV DGYLFH
*%5V DQG PDNH WKH PRVW RI \RXU OXPHD

(HYLFH RYHUYLHZ

OLJKW H[LW ZLQGRZ ZLWK LQWHJUDWHG 9: ILOWHU
%WWDFKPHQWYV

D 4UHFLVLRQ DWWDFKPHQW

E &RG\ DWWDFKPHQW

6HIOHFWRU LQVLGH WKH DWWDFKPHQW

7DIHW\ ULQJ

*ODVK EXWWRQ

-QWHQVLW\ OLJKWYV

-QWHQVLW\ LQFUHDVH EXWWRQ

-QWHQVLW\ GHFUHDVH EXWWRQ

'"KDUJLQJ OLJKW DQG EDWWHU\ ORZ LQGLFDWLRQ
3Q RIIl EXWWRQ

(HYLFH VRENHW

6HDG\ WR IODVK OLJKW

%LU YHQWYV

%GDSWHU

7PDOO SOXJ

KR VKRXOG QRW XVH OXPHD# "RQWU|

2HYHU XVH WKH GHYLFH LI \RX KDYH VNLQ W\SH :- =R>
VXQEXUQ YHU\ GDUN WDQQLQJ -Q WKLV FDVH \RX UX
VNLQ UHDFWLRQV VXFK DV K\SHUSLJPHQWDWLRQ DQG
UHGQHVV RU EXUQV

%)

2HYHU XVH WKH GHYLFH LI \RX DUH SUHJQDQW RU EUH
ZDV QRW WHVWHG RQ SUHJQDQW RU EUHDVW IHHGLQJ
2HYHU XVH WKH GHYLFH LI \RX VXIIHU IURP DQ\ Rl WKF
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-l \RX KDYH D VNLQ GLVHDVH VXFK DV DFWLYH VNLQ
KLVWRU\ Rl VNLQ FDQFHU RU DQ\ RWKHU ORFDOL]HG
WUHDWHG
-l \RX KDYH SUH FDQFHURXV OHVLRQV RU PXOWLSOH
DUHDV WR EH WUHDWHG
-l \RX KDYH D KLVWRU\ Rl FROODJHQ GLVRUGHU LQF
VFDU IRUPDWLRQ RU D KLVWRU\ Rl SRRU ZRXQG KHD
-l \RX KDYH D KLVWRU\ Rl YDVFXODU GLVRUGHU VXF
YDULFRVH YHLQV RU YDVFXODU HFWDVLD LQ WKH DU
-l \RXU VNLQ LV VHQVLWLYH WR OLJKW DQG HDVLO\ (
UHDFWLRQ
-l \RX KDYH LQIHFWLRQV HF]HPD EXUQV LQIODPPD\
RSHQ ODFHUDWLRQV DEUDVLRQV KHUSHV VLPSOH]
KDHPDWRPDV LQ WKH DUHDV WR EH WUHDWHG
-1 \RX KDYH KDG VXUJHU\ LQ WK H @ WKDIHV O/DR/ \E HVW U H |
ZHHNV
-1 \RX KDYH HSLOHSV\ ZLWK IODVKOLJKW VHQVLWLYL
-1 \RX KDYH GLDEHWHV OXSXV HU\WKHPDWRGHV SR
KHDUW GLVHDVH
-1 \RX KDYH DQ\ EOHHGLQJ GLVRUGHU
-l \RX KDYH D KLVWRU\ Rl LPPXQRVXSSUHVVLYH GLVI
LQIHFWLRQ RU %-(7

2HYHU XVH WKH GHYLFH LI \RX WDNH DQ\ Rl WKH PHGL
-l \RXU VNLQ LV FXUUHQWO\ EHLQJ WUHDWHG ZLWK F
LQ WKH SDVW ZHHN ZLWK %OSKD ,\GUR[\ %FLGV %,%
%FLGV &,%V WRSLFDO LVRWUHWLQRLQ DQG D]HOD!|
-l \RX KDYH WDNHQ DQ\ IRUP RI LVRWUHWLQRLQ %FF
WKH ODVW VL[ PRQWKY 8KLV WUHDWPHQW FDQ PDN}
WHDUV ZRXQGV DQG LUULWDWLRQV
-l \RX DUH RQ SDLQNLOOHUV ZKLFK UHGXFH WKH VNL
-l \RX DUH WDNLQJ SKRWRVHQVLWLVLQJ DJHQWV RU
SDFNDJH LQVHUW RI \RXU PHGLFLQH DQG QHYHU XVF
WKDW LW FDQ FDXVH SKRWR DOOHUJLF UHDFWLRQV
\RX KDYH WR DYRLG VXQ ZKHQ WDNLQJ WKLV PHGLFL
-l \RX WDNH DQWLFRDJXODWLRQ PHGLFDWLRQV LOQF
DVSLULQ LQ D PDQQHU ZKLFK GRHVY QRW DOORZ IRU
ZDVKRXW SHULRG SULRU WR HDFK WUHDWPHQW
-l \RX WDNH LPPXQRVXSSUHVVLYH PHGLFDWLRQV

2HYHU XVH WKH GHYLFH RQ WKH IROORZLQJ DUHDV
%URXQG WKH H\HV DQG QHDU WKH H\HEURZV
3Q QLSSOHV DUHRODV ODELD PLQRUD YDJLQD DQ>
QRVWULOV DQG HDUYV
1HQ PXVW QRW XVH LW RQ WKH VFURWXP DQG IDFH
3YHU RU QHDU DQ\WKLQJ DUWLILFLDO OLNH VLOLFRC
VXEFXWDQHRXV LOMHFWLRQ SRUWV LQVXOLQ GLVSEH
3Q PROHV IUHFNOHV ODUJH YHLQV GDUNHU SLJIPHC
DQRPDOLHV ZLWKRXW FRQVXOWLQJ \RXU GRFWRU 8]
DQG D FKDQJHFRQRUNLZKLFK PDNHV LW SRWHQWLDOO
LGHQWLI\ VNLQ UHODWHG GLVHDVHYV
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3Q ZDUWV WDWWRRY RU SHUPDQHQW PDNH XS 8KLV
D FKDQJH LQ VNLQ FRORU
3Q DUHDV ZKHUH \RX XVH ORQJ ODVWLQJ GHRGRUDC
VNLQ UHDFWLRQV

2HYHU XVH WKH GHYLFH RQ VXQEXUQHG UHFHQWO\ W]

2RWH 8KLV OLVW LV QRW H[KDXVWLYH -1 \RX DUH QRYV
WKH GHYLFH ZH DGYLVH \RX WR FRQVXOW D GRFWRU

-PSRUWDQW

(DQJHU

;DUQLQJ

/HHS WKH GHYLFH DQG WKH DGDSWHU GU\

-l WKH GHYLFH LV EURNHQ GR QRW WRXFK DQ\ LQQHU
VKRFEN

2HYHU LQVHUW DQ\ REMHFWV LQWR WKH GHYLFH

8KLV GHYLFH LV QRW LQWHQGHG IRU XVH E\ SHUVRQV
UHGXFHG SK\VLFDO VHQVRU\ RU PHQWDO FDSDELOLWI
JLYHQ VXSHUYLVLRQ RU LQVWUXFWLRQ FRQFHUQLQJ X
UHVSRQVLEOH IRU WKHLU VDIHW\

'"KLOGUHQ VKRXOG EH VXSHUYLVHG WR HQVXUH WKDW
GHYLFH

8KH GHYLFH LV QRW LQWHQGHG IRU FKLOGUHQ XQGHU
8S8HHQDJHUV DJHG EHWZHHQ DQG \HDUV FDQ XVH W
FRQVHQW DQG RU DVVLVWDQFH RI WKHLU SDUHQWV RL
SDUHQWDO DXWKRBLGX RWVWWR WKNRDUY DQG ROGHU FD
GHYLFH IUHHO\

3Q0\ FKDUJH WKH GHYLFH ZLWK WKH DGDSWHU VXSSO
%0ZD\V FKHFN WKH GHYLFH EHIRUH \RX XVH LW (R QR
DGDSWHU LI LW LV GDPDJHG %OZD\V UHSODFH D GDPL
RULJLQDO W\SH

8KH DGDSWHU FRQWDLQV D WUDQVIRUPHU (R QRW FX\
LW ZLWK DQRWKHU SOXJ DV WKLV FDXVHV D KD]DUGR
(R QRW XVH WKH GHYLFH LI WKH 9: ILOWHU RI WKH OLJ
(R QRW XVH WKH SUHFLVLRQ DWWDFKPHQW LI LWV ILO

8R SUHYHQW GDPDJH

I1DNH VXUH QRWKLQJ REVWUXFWV WKH DLUIORZ WKUR>
2HYHU VXEMHFW WKH GHYLFH WR KHDY\ VKRENV DQG C
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-l \RX WDNH WKH GHYLFH IURP D YHU\ FROG HQYLURQP
HQYLURQPHQW DQG YLFH YHUVD ZDLW DSSUR[LPDWHC
LW

(R QRW IODVK DJDLQVW DQ\ RWKHU VXUIDFH WKDQ WK
VHYHUH GDPDJH WR WKH DWWDFKPHQW DQG RU WKH O
IODVK ZKHQ WKH GHYLFH LV LQ FRQWDFW ZLWK VNLQ

'‘DXWLRQ

8KLV GHYLFH LV QRW ZDVKDEOH 2HYHU LPPHUVH WKH
QRW ULQVH LW XQGHU WKH WDS

*RU K\JLHQLF UHDVRQV WKH GHYLFH VKRXOG RQO\ EH
9VH WKH GHYLFH RQO\ DW VHWWLQJV VXLWDEOH IRU \I
VHWWLQJV WKDQ WKRVH UHFRPPHQGHG FDQ LQFUHDV
DQG VLGH HIIHFWV

3Q0\ XVH WKH GHYLFH IRU LWV LQWHQGHG SXUSRVH D
PDQXDO

2HYHU XVH FRPSUHVVHG DLU VFRXULQJ SDGV DEUDVI
DJJUHVVLYH OLTXLGY VXFK DV SHWURO RU DFHWRQH V
%0ZD\WV UHWXUQ WKH GHYLFH WR D VHUYLFH FHQWUH

H[DPLQDWLRQ RU UHSDLU B6HSDLU E\ XQTXDOLILHG SH
HIWUHBHDODUGRXV VLWXDWLRQ IRU WKH XVHU

JOHFWURPDJQHWLF ILHOGV )1*

8KLV 4KLOLSVY GHYLFH FRPSOLHV ZLWK DOO DSSOLFDEO
UHJDUGLQJ H[SRVXUH WR HOHFWURPDJQHWLF ILHOGYV

,RZ -40 ZRUNYV

i LWK -40 WHFKQRORJ\ JHQWOH SXOVHV RI OLJKW DUH D
DEVRUEHG E\ WKRWKD3KH GDUNHU WKH KDLU WKH EHWW!
DUH DEVRUEHG

8KH SXOVHV RI OLJKW VWLPXODWH WKH KDLU IROOLFOH
FRQVHTXHQFH WKH KDLU VKHGV QDWXUDOO\ DQG KDLU
// OHDYLQJ \RXU VNLQ FRQWLQXRXVO\ VLON\ VPRRWK
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8KH F\FOH RI KDLU JURZWK FRQVLVWYV RI GLITHUHQW SKIL
HITHFWLYH ZKHQ WKH KDLU LW2IRQVLMOOJKREZUQ D 8 KDIMH W
JURZLQJ SKDVH DW WKH VDPH WLPH 8KLV LV ZK\ ZH UHF
— WUHDWPHQW VFKHGXOH IROORZHG E\ WRXFK XSV WR PD!
HITHFWLYHO\ WUHDWHG LQ WKH JURZLQJ SKDVH

2RWH 8UHDWPHQW ZLWK OXPHD LV QRW HIIHFWLYH LI \R
DV OLJKW KDLUV GR QRW DEVRUE HQRXJK OLJKW &HORZ
IRU ZKLFK 0OXPHD LV VXLWDEOH DQG HIIHFWLYH

7XLWDEOH ERG\ KDLU FRORUYV
000 4 &

, KDW WR H[SHFW

-PPHGLDWHO\ DIWHU WKH VW WUHDWPHQW

%I IVWMKH ILUVW WUHDWPHQW LW FDQ WDNH WR ZHHNV
ILUVW ZHHNV IROORZLQJ WKH LQLWLDO WUHDWPHQWYV \
JURZUBKHVH DUH OLNHO\ WR EH KDLUV WKDW ZHUH QRW
GXULQJ WKH ILUVW WUHDWPHQWYV

%IWHU WUHDWPHQWYV

%IWHU WUHDWPHQWY \RX VKRXOG VHH D QRWLFHDEO
,RZHYHU WR HIIHFWLYHO\ WUHDW DOO KDLUV LW LV LP!
DFFRUGLQJ WR WKH UHFRPPHQGHG WUHDWPHQW VFKHG)>

%IWHU WUHDWPHQWYV

%IWHU WUHDWPHQWY \RX VKRXOG VHH D VLJQLILFDQ
WKH DUHDV WKDW \RX WUHDWHG ZLWK OXPHD % UHGXFYV
YLVLEOH DV ZHOO /HHS RQ WUHDWLQJ ZLWK IUHTXHQW
ZHHNWR PDLQWDLQ WKH UHVXOW
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8DQQLQJ DGYLFH

8DQQLQJ ZLWK QDWXUDO RU DUWLILFLDO VXC

-QWHQWLRQDOO\ H[SRVLQJ \RXU VNLQ WR QDWXUDO RU |
RI GHYHORSLQJ D WDQ LQIOXHQFHV WKH VHQVLWLYLW\ I
8KHUHIRUH WKH IROORZLQJ LV LPSRUWDQW
%IWHU HDFK WUHDWPHQW ZDLW DW OHDVW  KRXUV E
KRXUV PDNH VXUH WKDW WKH WUHDWHG VNLQ GRHV Q
WKH WUHDWPH@WVHW Q\RRQEORFN 74* RQ WKH WUHDYV
WKH KRXUV DIWHU WUHDWPHQW ZKHQ H[SRVLQJ \RXL
WKLV SHULRG \RX FDQ XVH \RXU UHJXODU VXQEORFN
%IWHU WDQQLQJ ZDLW DW OHDVW  KRXUV EHIRUH \R
VNLQ WHVW  KRXUV DIWHU WDQQLQJ WR GHWHUPLQH
LOQWHQVLW\ VHWWLQJ
(R QRW XVH OXPHD RQ VXQEXUQHG ERG\ DUHDV
2RWH 3FFDVLRQDO DQG LQGLUHFW VXQ H[SRVXUH GR*t

8DQQLQJ ZLWK FUHDPV

-l \RX KDYH XVHG DQ DUWLILFLDO WDQQLQJ ORWLRQ ZD
GLVDSSHDUHG FRPSOHWHO\ EHIRUH \RX XVH WKH GHYLF

&HIRUH \RX XVH \RXU OXPHD

4UHWUHDWLQJ \RXU VNLQ

&HIRUH \RX XVH OXPHD \RX VKRXOB\ SIHPRYHQ W KR XUVVR
WKH VXUIDFH RI \RXU VNLQ 8KLYY PORREZNGWEK\HWIKLH K\ L\W
SDUWV EHORZ WKH VNLQ VXUIDFH WR HQVXUH HIIHFWLY
VKDYH VKRUW WULP HSLODWH RU ZD[ (R QRW XVH GHS
FKHPLFDOV PD\ FDXVH VNLQ UHDFWLRQV

-l \RX FKRVH WR ZD[ SOHDVH ZDLW KRXUV EHIRUH XVL

VNLQ WHVWWFRPPHQG WKDW \RX WDNH D VKRZHU EHIRUH

HQVXUH WKDW DOO SRVVLEOH UHVLGXH RI ZD[ KDV EHHC

~ 4UHWUHDW WKH DUHDV \RX LOQWHQG WR WUHDW ZLWK

'"OHDQ \RXU VNLQ DQG PDNH VXUH LW LV KDLU IUHH H(
RLO\ VXEVWDQFHV

2RWH 3QFH WKH KDLUV VWRS JURZLQJ EDFN ZKLFK X\

WUHDWPHQWY \RX QR ORQJHU KDYH WR SUHWUHDW
WKH GHYLFH
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INLQ WHVW

;KHQ \RX XVH OXPHD IRU WKH ILUVW WLPH RU DIWHU UHF
WHVW RQ HDFK DUHD WR EH WUHDWHG 8KH VNLQ WHVW
VNLQ V UHDFWLRQ WR WKH WUHDWPHQW DQG WR GHWHU
VHWWLQJ IRUWEIDRBR ERG\
'"'KRRVH DQ DUHD FORVH WR WKH DUHD \RX LQWHQG WR
8XUQ RQ WKH GHYLFH 1DNH VXUH \RX VHOHFW VHWWL
4XW WKH GHYLFH DJDLQVW \RXU VNLQ DQG SUHVV WKH
IODVK
70LGH WKH GHYLFH RYHU WKH VNLQ WR WKH QH[W DU}
-QFUHDVH WKH VHWWLQJ E\ RQH OHYHO DSSO\ D IODV
QH[W DUHD 6HSHDW WKLV IRU DOO OHYHOV ZLWKLQ W
\RXU VNLQ W\SH
%IWHU WKH VNLQ WHVW ZDLW KRXUV DQG FKHFN \R;
\RXU VNLQ VKRZV UHDFWLRQV FKRRVH WKH KLJKHVW
LQ DQ\ VNLQ UHDFWLRQ IRU VXEVHTXHQW XVH

OVLQJ \RXU 4KLOLSV OXPHD

YWWWDFKPHQWYV

40DFLQJ DQG UHPRYLQJ
8R SODFH WKH DWWDFKPHQW VLPSO\ VQDS LW RQWR WK

8R UHPRYH WKH DWWDFKPHQW SXOO LW RIIl WKH OLJKW

&RG\ DWWDFKPHQW

=RX FDQ XVH WKH ERG\ DWWDFKPHQW WR WUHDW XQZDQ
DUHDV EHORZ WKH QHFNOLQH =RX BDY W WHUIHD WRPH GI\D R
ODUJHU DUHDV OLNH OHJV
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4UHFLVLRQ DWWDFKPHQW

8KH SUHFLVLRQ DWWDFKPHQW LQFOXGHV DQ DGGLWLRQ
H[WUD WDQHWRX FDQ WKHUHIRUH XVH LW WR WUHDW XQ:
XSSHU OLS FKLQ DQG VLGHEXUQV =RX FDQ DOVR XVH W
HDVLO\ WUHDW KDUG WR UHDFK DUHDV VXFK DV WRHV E
,RZHYHU GR QRW WUHDW \RXU H\HEURZV ZLWK OXPHD

7THOHFWLQJ WKH ULJKW OLJKW LQWHQVLW\

OXPHD SURYLGHV GLIIHUHQW OLJKW LQWHQVLWLHV (H
DQG OLJKW LQWHQVLW\ OHYHO \RX ILQG FRPIRUWDEOH
LQWHQVLW\ VHWWLQJ
'RQVXOW WKH WDEOH EHORZ WR VHOHFW WKH ULJKW V
8R DGMXVW WKH OLJKW LQWHQVLW\ VHWWLQJ SUHVV
WKH LQWHQVLW\ GHFUHDVH EXWWRQ XQWLO \RX KDYH

VHWWLQJ
OXPHD VKRXOG QHYHU EH SDLQIXO -1 \RX H[SHULHQFH
OLJKW LQWHQVLW\ VHWWLQJ
R %IWHU UHFHQW WDQQLQJ SHUIRUP D VNLQ WHVW WR (
|U| LQWHQVLW\ VHWWLQJ
7NLQ W\SH 7NLQ WRQH OLJKW LOQWHQVLW\ VHWWLQJ
- 'KLWH =RX DOZD\V VXQEXUQ
QHYHU WDQ
-- &HLJH =RX HDVLO\ VXQEXUQ WDQ
PLQLPDOO\
OLJKW EURZQ =RX VXQEXUQ HDVLO\
WDQ VORE@LJIJKW EURZQ
- 1LG EURZQ =RX UDUHO\ VXQEXUQ
WDQ HDVLO\
(DUN EURZQ =RX UDUHO\ VXQEXUQ
WDQ YHU\ HDVLO\
- &URZQLVK EODFN RU GIRMNADQEORMW XVH WKH GHYLF
UDURO\QHYHU VXQEXUQ YHU\
GDUN WDQQLQJ

2RWEHR XU VNLQ PD\ UHDFW GLIIHUHQWO\ RQ GLIITHUHQW (
QXPEHU RI UHDVRQV
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,DQGOLQJ WKH GHYLFH

~/
N

o dh i

&HIRUH XVH FKDUJH WKH GHYLFH FOHDQ WKH DWWDF
ZLQGRZ DQG VHOHFW WKH ULJKW OLJKW LQWHQVLW\ IF
40DFH WKH GHYLFH DW D | DQJOH RQ WKH VNLQ VR W

WKH VDIHW\ ULQJ DUH LQ FRQWDFW ZLWK \RXU VNLQ
8KH VDIHW\ ULQJ SUHYHQWYV XDI\@MRIQW VR QQ OF RQIWKA

4UHVV WKHIGIHQAFRQWR \RXU MSIURSWR NQVFEUHRQWDFW

4UHVV WKH IODVK EXWWR @ RVWRVEKRXOGVIH BO @MDX KU P
VHQVDWLRQ EHFDXVH RI WKH IODVK

2RWH 8KH OLJKW SURGXFHG E\ WKH GHYLFH LV KDUPOC
QHFHVVDU\ WR ZHDU JRJJOHV GXULQJ XVH 9VH WKH G
URR¥R WKDW WKH OLJKW LV OHVV JODULQJ WR \RXU H!'

40DFH LW RQ WKH QH[W DUHD WR EH WUHDWHG %IWH!
VHFRQGY XQWLO WKH GHYLFH LV UHDG\ WR IODVK DJD
ZKHQ WKH UHDG\ WR IODVK OLJKW OLJKWV XS DJDLQ

8R PDNH VXUH WKDW \RX KDYH WUHDWHG DOO DUHDYV

HDFK RWKHU ,RZHYHU PDNH VXUH \RX IODVK WKH VDF
*ODVKLQJ WKH VDPH DUHD WZLFH GRHVQ W LPSURYH W
WUHDWPHQW EXW LQFUHDVHV WKH ULVN RI VNLQ UHD
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8ZR WUHDWPHQW PRGHV 7WDPS *ODVK DQG

=RMKLOLSY OXPHD KDV WZR WUHDWPHQW PRGHV IRU PR
GLIIHUHQW ERG\ DUHDV
8KH 7TWDPS *ODVK PRGH LV LG KXW YR WHBND \W L\NAD B Q!
DQG XQGHUDUPV 7LPSO\ SHBN/HKWHYIOQRBKUEDOMBRE WR UH (
VLQJOH IODVK
8KH 7OLGH *ODVK PRGH RIIHUV FRQYHQLHQW XVH RQ
/HHS WKH IODVK EXWWRQ SUHVVHG ZKLOH \RX VOLGH \
VNBAR UHOHDVH VHYHUDO IODVKHV LQ D URZ

6HFRPPHQGHG WUHDWPHQW VFKHGXOH

-QLWLDO SKDVH
*RU WKH ILUVW  WR WUHDWPHQWYVY ZH DGYLVH \RX WR
HYHU\ WZR ZHHNV WR HQVXUH WKIDW DOO KDLUV DUH WU

2 34

8RXFK XS SKDVH

%IWHU WKH LQLWLDO WUHDWPHQW SKDVH WUHDWPH(
HYHU\ WR ZKHQWRX VHH KDLUV JURZLQJ EDFN 8KLV L
UHVXOWY DQG HQMR\ VPRRMW/KHVWLRHEHWRRIWEKWUHDWP
a PD\ YDU\ EDVHG RQ \RXU LQGLYLGXDO KDLU UHJURZWK C
910 112 13 14 15 16 ERG\ DUHDYV
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6HFRPPHQGHG DWWDFKPHQW WUHDWPHQW V

@@ mn)

IWHU XVH

'RPPRQ VNLQ UHDFWLRQV

=RXU VNLQ PD\ VKRZ VOLJKW UHGQHVYVY DQG RU PD\ SULF
8KLV UHDFWLRQ LV DEVROXWHO\ KDUPOHVV DQG GLVDSSE
(U\V VNLQ DQG LWFKLQJ PD\ RFFXU GXH WR VKDYLQJ RU D
DQG OLJKW WUHDWPHQW =RX FDQ FRRO WKH DUHD ZLW!
FORWK -1 GU\QHVV SHUVLVWY \RX FDQ DSSO\ D QRQ VFI
WUHDWHG DUHD KRXUV DIWHU WKH WUHDWPHQW
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%I IWHUFDUH

%IWHU XVH \RX FDQ VDIHO\ DSSO\ ORWLRQV FUHDPV G
FRVPHWLFV WR WKH WUHDWHG DUHDV -1 \RX H[SHULHQF
UHGQHVYVY DIWHU WUHDWPHQW ZDLW XQWLO LW GLVDSSFt
WR \RXU VNLQ -I \RX H[SHULHQFH VNLQ LUULWDWLRQ DI
VNLQ ZDVK LW RII ZLWK ZDWHU

'"KDUJLQJ

'"KDUJH WKH EDWWHULHV RI WKH GHYLFH EHIRUH \RX XVF
'"KDUJLQJ WDNHV DSSUR]| KRXU DQG PLQXWHYVY *XOO\
HYHU\ WR PRQWKYV HYHQ LI \RX GR QRW XVH WKH GHY

K H iKHQ WKH GHYLFH LV FKDUJLQJ WKH FKDUJLQJ OLJKW IC
-/ 2RWHBKLY GHYLFH FDQ RQO\ EH XVHG ZLWKRXW FRUG
1DNH VXUH WKH GHYLFH LV VZLWFKHG RII

-QVHUW WKH VPDOO SOXJ LQWR WKH GHYLFH DQG SXW
VRFNHW

2RWBIKH GHYLFH LV HTXLSSHG ZLWK EDWWHU\ RYHUKHI
GRHVY QRW FKDUJH LI WKH URRP WHPSHUDWXUH H[FHH(

&DWWHU\ I XOO\ FKDUJHG

;KHQ WKH EDWWHULHY DUH IXO0\ FKDUJHG WKH FKDUJL
m *XO00O\ FKDUJHG EDWWHULHY SURYLGH DW OHDVW 10D\

&DWWHU\ ORZ

H m i KHQ WKH EDWWHU\ LV DOPRVW HPSW\ WKH FKDUJLQJ O

'OHDQLQJ VWRUDJH

%IWHU XVH VZLWFK RIl WKH GHYLFH XQSOXJ LW DQG
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6HPRYH WKH DWWDFKPHQW

1RLVWHQ WKH VRIW FORWK VXSSOLHG ZLWK WKH GHYL
DQG XVH LW WR FOHDQ WKH IROORZLQJ SDUWYV

WKH OLJKW H[LW ZLQGRZ

WKH RXWVLGH VXUIDFH Rl WKH DWWDFKPHQWYV

WKH UHIOHFWRU LQVLGH WKH DWWDFKPHQWYV

WKH UHGGLVK ILOWHU JODVV LQVLGH WKH SUHFLVLR
OHW DOO SDUWYV DLU GU\ WKRURXJKO\
7WRUH WKH GHYLFH LQ D GXVW IUHH DQG GU\ SODFH T
I' DQG I'

6HF\FOLQJ

8KLV VIPERO PHDQV WKDW WKLV SURGXFW VKDOO QRW
KRXVHKROG ZDVWH )9

8KLV VIPERO PHDQV WKDW WKLV SURGXFW FRQWDLQV
EDWWHU\ ZKLFK VKDOO QRW EH GLVSRVHG RI ZLWK QR
)’ ;H VWURQJO\ DGYLVH \RX WR WDNH \RXU SUR
FROOHFWLRQ SRLQW RU D 4KLOLSYVY VHUYLFH FHQWUH
WKH UHFKDUJHDEOH EDWWHU\
*ROORZ \RXU FRXQWU\JV UXOHV IRU WKH VHSDUDWH F
HOHFWURQLF SURGXFWY DQG UHFKDUJHDEOH EDWWHU
SUHYHQW QHJDWLYH FRQVHTXHQFHV IRU WKH HQYLUR

6HPRYLQJ WKH UHFKDUJHDEOH EDWWHU\

;DUQLQJ 3QO\ UHPRYH WKH UHFKDUJHDEOH EDWW
WKH DSSOLDQFH 1DNH VXUH WKH EDWWHU\ LV FR
\RX UHPRYH LW

'"KHEN LI WKHUH DUH VFUHZV LQ WKH EDFN RU IURQW F
UHPRYH WKHP

6HPRYH WKH EDFN DQG RU IURQW SDQHO RI WKH DSSO
-l QHFHvVVDU\ DOVR UHPRYH DGGLWLRQDO VFUHZV DQ
WKH SULQWHG FLUFXLW ERDUG ZLWK WKH UHFKDUJHDI
6HPRYH WKH UHFKDUJHDEOH EDWWHU\



)QJOLVK

+XDUDQWHH DQG VXSSRUW

-l \RX QHHG LQIRUPDWLRQ RU ¥X3SKUWL SV HRPH/XBFHWNWKH VHSDUDWH
ZRUOGZLGH JXDUDQWHH OHDIOHW

SHFKQLFDO VSHFLILFDWLRQV

6DWHG YROWDJH

6DWHG IUHTXHQF\ .

6DWHG LQSXW

AURWHFWLRQ DJDLQVW HOHFWULFODRR/FN

AURWHFWLRQV UDWLQJ -4 )2
3SHUDWLQJ FRQGLWLRQV 8HPSHUDWXUH s'" WR s’
b 6HODWLYH KXPLGLW\ WR

7SHFWUXP Rl SUHFLVLRQ DWWDFKPH@RV

OLWKLXP LRQ EDWWHU\ [ "ROW P % K

b

SURXEOHVKRRWLQJ

8KLV FKDSWHU VXPPDUL]JHVY WKH PRVW FRPPRQ SUREOHPF
ZLWK WKH GHYLFH -1 \RX DUH XQDEOH WR VROYH WKH S
EHORZ YLVLW Z2ZZ SKLOLSV FRP VXSSRUW IRU D OLVW R
RU FRQWDFW WKH 'RQVXPHU 'DUH '"HQWHU LQ \RXU FRXQ

4UREOHP 4RVVLEOH FDXVH 7ROXWLRQ
8KH GHYLFH VXGGHIX®\ UHFKDUJHDEOH EKIDWWHI WK/ GHYLFH 7HH 'KDSWHU
VZLWFKHV RII DUH HPSW\ "KDUJLQJ
8KH GHYLFH DGDSVBIKUYV LV QRUPDO 2R DFWLRQ UHTXLUHG
EHFRPHV ZDUP GXULQJ
FKDUJLQJ
- FDQQRW XVH WKHOGH YWENDIHW\ UHDVRQ\OLBVLIVXORID FDQ RQO\ EH XVHC
IURP WKH PDLQV SRVVLEOH WR XVH WKRIUGHYLFH

IURP WKH PDLQV
8KH UHDG\ WR IOD&KHORYKWKHDW SUR WHH® MR RCAWUKHDW SURWHFWLR
GRHVQ W OLJKW XSEERKKQODFWLYDWHG DFWLYDWHG WKH IDQ VWLOO ZRU
SODFH WKH DWWDFKPHQW R VZLWFK RIl WKH GHYLFH EXW OHW
P\ VNLQ EXW WKH FRROLQJ IDQ IRU DSSUR[ PLQXWHV EHIRUH \R
ZRUNV FRQWLQXH WR XVH LW
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4RUWXJIX V

&HP YLOGR

&HP YLQGD DR PXQGR GH EHOH]D 0XPHD )P DSHQDV DOJ
XPD SHOH VXDYH FRPR D VHGD

3 4KLOLSV OXPHD XWLOL]D WHFQRORJLD GH 0X] 4XOVDGI
4XOVHG OLJKW FRQKHFLGR FRPR XP GRV PYWRGRV PDL
SUHYHQ*™R FRQWE£QXD GR UHDSDUHFLPHQWR GR S OR ¢
- EDVH GH OX] RULJLQDOPHQWH XWLOL]DGD HP VDO«HV
HP HVYWUHLWD FRODERUD* ™R FRP GHUPDWRORJLVWDV T.
XWLOL]D*™R I—FLO H VHIJXUD QR FRQIRUWR GD VXD FDV
GHOLFDGR H SURSRUFLRQD XP WUDWDPHQWR FOPRGR H
GH OX] TXH FRQVLGHUH FRQIRUW—YHO 3V S ORV LQGHV
FRLVD GR SDVVDGR (HVIUXWH GD VHQVD*™R GH Q™R Wt
PDUDYLOKRVD WRGRV RV GLDV

4DUD EHQHILFLDU QD WRWDOLGDGH GR VXSRUWH TXH D
SURGXWR HP ZZZ SKLOLSY FRP ZHOFRPH 4DUD REWHU P
ZZZ SKLOLSVY FRP OXPHD RQGH HQFRQWUDU— FRQVHOKI
HVSHFLDOLVWDYV Y£GHRV H[SOLFDWLYRV H SHUJXQWDV
P—[LPR SDUWLGR GR VHX OXPHD

(HVFUL ™R JHUDO GR DSDUHOKR

SXHP Q™
e« HV

.DQHOD GH VD£GD GD OX] FRP ILOWUR 9: LQWHJUDGR
%FHVVOULRV

D %FHVVOULR GH SUHFLV™R

E %FHVVOULR FRUSRUDO

6HIOHFWRU QR LQWHULRU GR DFHVVOULR

%QHO GH VHJIXUDQ-+D

&RW™R GH OX] SXOVDGD

0X]HVY GH LQWHQVLGDGH

&RW™R GH DXPHQWR GH LQWHQVLGDGH

&RW™R GH UHGX* ™R GH LOWHQVLGDGH

0X] LQGLFDGRUD GH FDUJD H GH EDWHULD IUDFD
&RW™R OLJDU GHVOLJDU

8RPDGD GR DSDUHOKR

0X] 4URQWR SDUD SXOVDU

EHUWXUDY GH YHQWLOD+™R

%GDSWDGRU

*LFKD SHTXHQD

R GHYH XWLOL]DU R OXPHD#

2XQFD XWLOL]J]H R DSDUHOKR VH D VXD SHOH IRU GR W
VRIUH TXHLPDGXUDV VRODUHVY EURQ]HDGR PXLWR HVF
XP HOHYDGR ULVFR GH GHVHQYROYHU UHDFe«HV FXW~
KLSHUSLIJPHQWD*™R H KLSRSLIJPHQWD*™R YHUPHOKL(
TXHLPDGXUDV

2™R XWLOL]JH R DSDUHOKR VH HVWLYHU JU—YLGD RX C
DSDUHOKR Q™R IRL WHVWDGR HP PXOKHUHYV JU—YLGD
2XQFD XWLOL]JH R DSDUHOKR VH VRIUHU GH XPD GDV G

4ARUWXJIX V '



4RUWXJIX V

7H WLYHU XPD GRHQ+*D GH SHOH FRPR XP FDQFUR Gl
XP KLVWRULDO GH FDQFUR GH SHOH RX TXDOTXHU R
QDV ]JRQDV D WUDWDU

7H WLYHU OHV«HV SUY FDQFHUE£JHQDV RX VLQDLV D\
7H WLYHU XP KLVWOULFR GH SHUWXUED+.«HV GR FRO
KLVWOULFR GH IRUPD*™R GH FLFDWUL]HV TXHOO®OLGH
FLFDWUL]D*™R GH IHULGDV GHILFLHQWH

7H WLYHU XP KLVWOULFR GH SHUWXUED+*«HV YDVFXO
SUHVHQ+D GH YHLDV YDULFRVDV RX HFWDVLD YDVFX
7H D VXD SHOH IRU VHQVEYHO - OX] H GHVHQYROYHL
RX UHDFe«™R DOYUJLFD

7H WLYHU LQIHFe«HV HF]JHPDV TXHLPDGXUDV LQIOL
GRV S ORV ODFHUDe«HV DEHUWDV DEUDV«HV KHUS
KHPDWRPDV QDV JRQDV D WUDWDU

7H WLYHU VLGR VXEPHWLGD D FL WX LDWDOPNV-WUWH D
VHPDQDV

7H WLYHU HSLOHSVLD FRP VHQVLELOLGDGH - OX] SX
7H WLYHU GLDEHWHV O°SXV HULWHPDWRVR SRUILU
FRQJHVWLYD

7H WLYHU TXDOTXHU SHUWXUED+*™R KHPRUU—JLFD
7H WLYHU KLVWOULD FOEQLFD GH GRHQ+*D LPXQRVVX
LQIHF*™R SRU ,-: RX 7-(%

2XQFD XWLOL]H R DSDUHOKR VH WRPDU DOJXPDV GDV
DEDL[R

7H D VXD SHOH HVWLYHU D VHU WUDWDGD DFWXDOP|
°"OWLPD VHPDQD FRP DOID KLGUR[L—FLGRV %,% EH
&, % LVRWUHWLQREQD WOSLFD H —FLGR D]JHODLFR
7H WLYHU WRPDGR LVRWUHWLQREQD %FFXWDQH RX |
IRUPD QRV °OWLPRV VHLV PHVHV )VWH WUDWDPHQW
PDLVY VXVFHSWE£YHO D JUHWDV IHULGDV H LUULWD -«
7H WRPDU DQDOJYVLFRV TXH UHGX]DP D VHQVLELOL
7H HYWLYHU D WRPDU DIJHQWHV RX PHGLFD*™R IRWHK
D OLWHUDWXUD LQFOXVD GRV VHXV PHGLFDPHQWRYV
VH IRU LQGLFDGR TXH SRGHU— SURYRFDU UHDFe+«HV
IRWRWO[LFDV RX VH WLYHU GH HYLWDU D H[SRVLe™F
GHVWH PHGLFDPHQWR

7H WRPDU DQWLFRDJXODQWHY LQFOXLQGR D XWLOL
GH XPD IRUPD TXH Q™R SHUPLWD R PEQLPR GH XP St
GHSXUD*™R GH VHPDQD DQWHV GH FDGD WUDWDPH
7H WRPDU PHGLFD*™R LPXQRVVXSUHVVRUD

2XQFD XWLOL]H R DSDUHOKR QDV VHIXLQWHY —UHDYV



4RUWXJIX V

2D JRQD - YROWD GRV ROKRV H SU©®[LPD GDV VREUD
2RV PDPLORV DUYRODV SHTXHQRV O—ELRV YDJLQEL
QDULQDV H RUHOKDV
3V KRPHQV Q™R GHYHP XWLOL]— OR QR HVFURWR H
7REUH RX SHUWR GH FRPSRQHQWHY DUWLILFLDLV FF
SDFHPDNHUV SRUWDVY GH LQMHF+™R VXEFXW QHDYV
RX SLHUFLQJV
7REUH VLQDLV VDUGDV YHLDV JUDQGHV ]RQDV FRF
HVFXUD FLFDWUL]JHVY DQRPDOLDV GD SHOH VHP FRQ
4RGH UHVXOWDU QXPD TXHLPDGXUBS B SDOMO \RHUDH ™
SRGH GLILFXOWDU D LGHQWLILFD*™R GH GRHQ+*DV G
)P YHUUXJDV WDWXDJHQV RX PDTXLOKDJHP SHUPDQ
QXPD TXHLPDGXUD H QD DOWHUD+™R GD FRU
)P JRQDV RQGH XWLOL]JH GHVRGRUL]DQWHV GH ORQJ
UHVXOWDU HP UHDFe«HV FXW QHDV
2XQFD XWLOL]JH R DSDUHOKR VREUH XPD TXHLPDGXUD
UHFHQWHPHQWH EURQ]JHDGD DR VRO RX FRP PYWRGRYV

2RWD )VWD OLVWD Q™R Y H[DXVWLYD 7H Q™R WLYHU
DSDUHOKR DFRQVHOKDPRV D FRQVXOWD GH XP PYGLF

-PSRUWDQWH
b

4HULJR

%YLVR

1DQWHQKD R DSDUHOKR H R DGDSWDGRU VHFRV

7H R DSDUHOKR HVWLYHU DYDULDGR Q™R WRTXH HP ¢
SDUD HYLWDU FKRTXHV HOYFWULFRYV

2XQFD LQWURGX]D QHQKXP REMHFWR QR DSDUHOKR

JVWH DSDUHOKR Q™R GHYH VHU XWLOL]DGR SRU SHVV
FRP FDSDFLGDGHV I£VLFDV VHQVRULDLY RX PHQWDLYV
VHMDP VXSHUYLVLRQDGDV RX OKHV WHQKDP VLGR GDC(
XWLOL]D*™R GR DSDUHOKR SRU XPD SHVVRD UHVSRQV
%V FULDQ*DVY GHYHP VHU VXSHUYLVLRQDGDYV SDUD JD
FRP R DSDUHOKR

3 DSDUHOKR Q™R VH GHVWLQD D FULDQ+*DV FRP LGDGF
DGROHVFHQWHY FRP LGDGHVY HQWUH RV H RV DQR
DSDUHOKR FRP R FRQVHQWLPHQWR H RX DX[EOLR GRV
SRGHU SDUHQWDR@GREBWHRWOGRY LGDGHVY D SDUWLU GR'
SRGHP XWLOL]DU R DSDUHOKR OLYUHPHQWH

'DUUHJXH R DSDUHOKR DSHQDV FRP R DGDSWDGRU IRU



%WHQ+™R
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"HULILTXH VHPSUH R DSDUHOKR DQWHYVY GH R XWLOL]D!
R DGDSWDGRU VH HVWLYHUHP GDQLILFDGRV 7XEVWLW
GDQLILFDGD SRU XPD HTXLYDOHQWH GH RULJHP

3 DGDSWDGRU FRQWYP XP WUDQVIRUPDGRU 2™R FRUYV
VXEVWLWXLU SRU RXWUD ILFKD SRLV LVWR UHSUHVHC
2™R XWLOL]J]H R DSDUHOKR VH R ILOWUR 9: GD MDQHOT
GDQLILFDGR

2™R XWLOL]J]H R DFHVVOULR GH SUHFLV™R VH R UHVSH
GDQLILFDGR

4DUD HYLWDU GDQRYV

'"HUWLILTXH VH GH TXH Q™R H[LVWHP REVWUX+«HV DR
GH YHQWLOD+.™R

2XQFD VXMHLWH R DSDUHOKR D SDQFDGDYV YLROHQWD!
FDLU

7H WUDQVSRUWDU R DSDUHOKR GH XP DPELHQWH PXLV
PXLWR TXHQWH H YLFH YHUVD DJXDUGH FHUFD GH K
2™R DSOLTXH LPSXOVRV GH OX] VREUH RXWUDV VXSHL
4RGH SURYRFDU GDQRV JUDYHV QR DFHVVOULR H RX Q
%SOLTXH LPSXOVRV GH OX] DSHQDV TXDQGR R DSDUHC
FRP SHOH

)VWH DSDUHOKR Q™R Y ODY—YHO 2XQFD LPHUMD R D¢
HQ[DJ°H HP —JXD FRUUHQWH

4RU TXHVW«HV GH KLJLHQH R DSDUHOKR V© GHYH VHL
SHVVRD

9WLOL]H R DSDUHOKR DSHQDV FRP DV UHJXOD+*«HV DG
GH SHOH % XWLOL]D*™R FRP UHJXOD+*«HV VXSHULRUH
DXPHQWDU R ULVFR GH UHDFe«HV FXW"QHDV H GH HIHL
O9WLOL]H R DSDUHOKR DSHQDV SDUD R ILP D TXH VH Gt
QR PDQXDO GR XWLOL]DGRU

2XQFD XWLOL]JH DU FRPSULPLGR HVIUHJ«HV DJHQWHYV
OE£ETXLGRYVY DJUHVVLYRV FRPR SHWU©OOHR RX DFHWRQD
OHYH VHPSUH R DSDUHOKR D XP FHQWUR GH DVVLVW Q
4KLOLSV SDUD YHULILFD*™R RX UHSDUD*™R %V UHSD!
SHVVRDO Q™R TXDOLILFD®G/RVERBRP\R U [WLHPDPHQWH
SHULJRVDV SDUD R XWLOL]DGRU

'DPSRV HOHFWURPDJQYWLFRV ')1

JVWH DSDUHOKR 4KLOLSVY FXPSUH WRGDV DV QRUPDV H |
UHODWLYRYV — H[SRVL*™R D FDPSRVY HOHFWURPDJQYWLF]|
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'RPR IXQFLRQD D -40

'RP D WHFQRORJLD -40 V™MR DSOLFDGRV QD SHOH H DEV
LPSXOVRV XDK)V 5XDQWR PDLV HVFXUR IRU R S OR PH
DEVRU*™R GRV LPSXOVRV GH OX]

3V LPSXOVRV GH OX] HVWLPXODP R IROEFXOR GR S OR D
UHSRXVR 'RQVHTXHQWHPHQWH R S OR FDL GH IRUPD QI
LQLELGR GHL[DQGR D VXD SHOH SHUPDQHQWH VHGRVD

3 FLFOR GH FUHVFLPHQWR GR S OR WHP GLIHUHQWHYV ID
HILFD] TXDQGR R S OR VH HQFRQW UD HRHP | /'RIG BWH FEWH V F
S ORV HVYW™R QD IDVH GH FUHVFLPHQWR DR PHVPR WHP

A 4 TXDO UHFRPHQGDPRV XP WUDWDPHQWR GH VHPDQDV V
SDUD JDUDQWLU TXH WRGRV RV S ORV V™R HIHFWLYDPH
FUHVFLPHQWR

2RWD 3 WUDWDPHQWR FRP R OXPHD Q™R Y HILFD] VH R
ORXUR GDGR TXH RV S ORV FODURV Q™R DEVRUYHP OX]
DEDL[R DV FRUHVY GH S OR SDUD DV TXDLV R OXPHD Y DG

'RUHV GH S OR DGHTXDGDV

00 & &

3 TXH HVSHUDU

-PHGLDWDPHQWH DSOV R SULPHLUR WUDWDP'I

%S@®/ SULPHLUR WUDWDPHQWR D TXHGD GRV S ORV SRG
VHPDQDV 2DV SULPHLUDV VHPDQDV D VHJXLU DRV WUDYV
FRQWLQXDU— D REVHUYDU R FUHVFVYWHYWRMBH DOJXQV
SURYDYHOPHQWH S ORV TXH Q™R HVWDYDP QD IDVH GH
SULPHLUR WUDWDPHQWR
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%SV D WUDWDPHQWRYV

%SV D WUDWDPHQWRYVY GHYHU— QRWDU XPD UHGXe™
FUHVFLPHQWR GRV S ORV 2R HQWDQWR SDUD WUDWDU
S ORV Y LPSRUWDQWH PDQWHU RV WUDWDPHQWRY GH D
WUDWDPHQWRY UHFRPHQGDGR

%»S©V D WUDWDPHQWRYV

%SV D WUDWDPHQWRY GHYHU— QRWDU XPD UHGXe™
FUHVFLPHQWR GRV S ORV QDV |RQDV WUDWDGDV FRP R |
VHU YLVEYHO XPD UHGX*™R QD GHQVLGDGH GRV S ORV

UHWRTXHV IUHTXHQWHY D FIBODD BPDQWHHWD RDWHV XOWDG

'RQVHOKRY GH EURQ]JHDPHQWR

&URQ]JHDPHQWR FRP OX] VRODU QDWXUDO RX

% H[SRVL*™MR LQWHQFLRQDO GD SHOH - OX] VRODU QDW.

REMHFWLYR GH GHVHQYROYHU XP EURQ]JHDGR LQIOXHQF

GD VXD SHOH 4RU HVVH PRWLYR Y LPSRUWDQWH
%JXDUGDU SHOR PHQRYV KRUDV DS©V FDGD WUDWDP|
EURQ]JHDU 1HVPR DSOV KRUDV FHUWLILTXH VH GH T
Q™R DSUHVHQWD YHUPHOK UBWRO GIRI W B W RRHHFWR UV
FRP 74* QDV ]JRQDVY WUDWDGDV QDV KRUDV VHJXL(
TXDQGR H[SXVHU D SHOH DR VRO %S©V HVWH SHUERG
SURWHFWRU VRODU QRUPDO
%JXDUGDU SHOR PHQRYV KRUDV DS©V R EURQ]JHDPHQ
OXPHD )IHFWXH XP WHVWH GH SHOH KRUDV DS©V R |
GHWHUPLQDU D UHJXOD*™R GD LQWHQVLGDGH GH OX]
2™R XWLOL]JH R OXPHD HP JRQDV GR FRUSR FRP TXHLPI

2RWD 9PD H[SRVL ™R RFDVLRQDO H LQGLUHFWD DR V|
EURQ]JHDPHQWR

&URQ]JHDPHQWR FRP FUHPHYV

7H WLYHU XWLOL]DGR XPD OR*™R GH EURQ]JHDPHQWR DU
EURQJHDGR DUWLILFLDO GHVDSDUHFHU FRPSOHWDPHQW
DSDUHOKR
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%YWQWHY GH XWLOL]DU R VHX OXPHD

4UY WUDWDPHQWR GD SHOH

8HVWH GH

%QWHV GH XWLOL]DU R OXPHD GHYH HIHFWXDU R SUY W
SHBMHPRYHQGR RV S ORV - VXSHUIELEFLH GD SHOH -VWR ¢
OXgHODV SDUWHY GR S OR TXH VH HQFRQWUDP DEDL[R C
SDUD JDUDQWLU XP WUDWDPHQWR HILFD] 4RGH UDSDU
P—TXLQD RX FRP FHUD 2™R XWLOL]JH FUHPHY GHSLODW(
TXEPLFRVY SRGHP SURYRFDU UHDFe«HV FXW"QHDV

7H RSWDU SRU GHSLODU FRP FHUD DJXDUGH KRUDV D
SDUD GHL[DU D SH®HBRNVHFQRRYPRY TXH WRPH XP GXFKH
WUDWDPHQWR SDUD JDUDQWLU TXH WRGRV RV SRVVEYH
UHPRYLGRV GD VXD SHOH
JIHFWXH R SUY WUDWDPHQWR GDV JRQDV TXH SUHWHQ
OLPSH D SHOH H FHUWLILTXH VH GH TXH Q™R WHP S O]
VHFD H VHP UHVEGXRV JRUGXURVRYV
2RWD (HSRLV GH RV S ORV GHL[DUHP GH FUHVFHU R -

DFRQWHFH DS©V D WUDWDPHQWRV Q™R WHU— GH
WUDWDPHQWR GD SHOH DQWHYVY GH XWLOL]JDU R DSDUH

SHOH

5XDQGR XWLOL]DU R OXPHD SHOD SULPHLUD YH] RX DS®)\
UHFHQWH HIHFWXH XP WHVWH GH SHOH HP FDGD ]J]RQD O
QHFHVV—ULR SDUD YHULILFDU D UHDF*™R GD SHOH DR V
D UHJXOD*™R GD LQWHQVLGDGH GHRQX] GR FRHWBWD SDUL
JVFROKD XPD —UHD SU©[LPD GD JRQD TXH SUHWHQGH
OLJXH R DSDUHOKR "HUWLILTXH VH GH TXH VHOHFFLR(
'RORTXH R DSDUHOKR FRQWUD D SHOH H SULPD R ERW
DSOLFDU XP LPSXOVR GH OX]
(HVOL]H R DSDUHOKR VREUH D SHOH SDUD D SU®[LPD ]
%XPHQWH XP QEYHO GD UHJXOD*™R DSOLTXH XP LPSX
DSDUHOKR SDUD D ]JRQD VHIXLQWH 6HSLWD R SURFHG
QEYHLY GR LQWHUYDOR UHFRPHQGDGR SDUD R VHX WL
%SOV R WHVWH GH SHOH DJXDUGH KRUDV H YHULILT
DOJXPD UHDF*™R 7H D SHOH DSUHVHQWDU UHDFe«HV
PDLVY HOHYDGD TXH Q™R SURYRFRX QHQKXPD UHDFe«™F
XWLOL]De«HV VHIXLQWHYV
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OWLOL]DU R VHX 4KLOLSYV OXPHD

%FHVVOULRYV

'RORFD*™R H UHPR*™R
4DUD FRORFDU R DFHVVOULR EDVWD HQFDL[— OR QD ML

4DUD UHPRYHU R DFHVVOULR SX[H R SDUD GHVHQFDL[—
0X]

%FHVVOULR FRUSRUDO

4RGH XWLOL]DU R DFHVVOULR FRUSRUDO SDUD WUDWDP
Y—ULDV JRQDV GR FRUSR DEDL[R GR SHVFR*R 4RGH XWL
SDBOWUDWDPHQWR U—SLGR GH —UHDV PDLRUHV FRPR |

%FHVVOULR GH SUHFLV™R

3 DFHVVOULR GH SUHFLV™R LQFOXL XP ILOWUR GH OX] C
VHIXUD®MDR TXH SRGH XWLOL]— OR SDUD WUDWDU S OR
EX*R TXHL[R H SDWLOKDV 8DPEYP SRGH XWLOL]DU R DF
WUDWDU FRP IDFLOLGDGH JRQDV GH GLIEFLO DFHVVR FF
GR ELTX£QL RX DV D[LODYV

2R HQWDQWR Q™R XWLOL]JH R OXPHD SDUD WUDWDPHQW

7THOHFFLRQDU D LQWHQVLGDGH GH OX] FHUW

3 OXPHD RIHUHFH LOWHQVLGDGHY GH OX] GLIHUHQWHYV
GH SHOH H GR QEYHO GH LQWHQVLGDGH GH OX] TXH FRQ
VHOHFFLRQDU D UHJXOD*™R GH LQWHQVLGDGH GH OX] F

'RQVXOWH D WDEHOD DEDL[R SDUD VHOHFFLRQDU D UF
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4DUD DMXVWDU D UHJXOD*™R GD LQWHQVLGDGH GH O
DXPHQWR RX GH GLPLQXL*™R GD LQWHQVLGDGH DWY [
QHFHVV—ULD

% XWLOL]D*™R GR OXPHD QXQFD GHYH VHU GRORURVD
UHGX]D D UHJXOD+*™R GD LQWHQVLGDGH GH 0OX]

R %SOV XP EURQ]JHDPHQWR UHFHQWH HIHFWXH XP WHVW
ry| GHWHUPLQDU D UHJXOD*™R FHUWD GD LQWHQVLGDGH

8LSR GH SHOH 8RP GH SHOH 6HIJXOD-™R GD LQWHQVLGDG

- &UDQFR VRIUH VHPSUH
TXHLPDGXUDV VRODUHV QXQFD
EURQ]HLD

.- &HJH TXHLPD IDFLOPHQWH FRP R
VRO EURQ]HDGR PE£QLPR

. 'DVWDQKR FODUR TXHLPD
IDFLOPHQWH FRP R VRO EURQI]HLD
OHQWDRIWQ¥WH FDU FDVWDQKR
FODUR

- DVWDQKR PYGLR UDUDPHQWH
VRIUH TXHLPDGXUDV VRODUHYV
EURQ]HLD IDFLOPHQWH
'DVWDQKR HVFXUR UDUDPHQWH
VRIUH TXHLPDGXUDV VRODUHMYV
EURQ]HLD PXLWR IDFLOPHQWH

- 'DVWDQKR HVFXUR H PXMRRSRGH XWLOL]DU R DSDU
HVEXUR UDUDPHQWH RX
QXQBMRIUH TXHLPDGXUDV
VRODUHY EURQ]JHDGR PXLWR
HVFXUR

2RWM#® VXD SHOH SRGH UHDJLU GH GLIHUHQWHV IRUPDV +
GLDV RFDVL«HV SRU LQ°PHUDV UD]«HV

I1IDQXVHDU R DSDUHOKR

%QWHY GD XWLOL]D*™R FDUUHJXH R DSDUHOKR OLPS
GH VD£GD GD OX] H VHOHFFLRQH D LQWHQVLGDGH GH
SHOH

'RORTXH R DSDUHOKR VREUH D SHOH QXP "QJXOR GH
/\\ DFHVVOULR H R DQHO GH VHJIJXUDQ+*D ILTXHP HP FRQWI

__l [ 3 DQHO GH VHIXUDQ+*D LPSHGH D DSOLFD*™R LQDGYHU
- OMBHP FRQWDFWR FRP D SHOH
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4UHVVLRQH R BPBPUHOKHRID FRQWUD D SHI®H SDUD JDUD
FRQWDFWR DGHTXDGR FRP D SHOH

4ULPD R ERW™R GH LPSXOVR SDUD O IfHHWHW B-UWKHPUL P S )
XPD VHQVD*™R GH FDORU GHYLGR DR LPSXOVR GH 0OX]
2RWD % OX] SURGX]LGD SHOR DSDUHOKR Y LQRIHQVLY
QHFHVV—ULR XVDU OFXORVY GXUDQWH D XWLOL]D+s™R

GLYLV™MR EHP U®XPDQIXEDD OX] VHMD PHQRYV RIXVFDQW

'RORTXH R QD SUO[LPD ]RQD D WUDWDU %SOV FDGD LI
VHIXQGRY DWY R DSDUHOKR HVWDU SURQWR SDUD XP
OLEHUWDU XP LPSXOVR GH OX] TXDQGR D OX] SURQWHF
QRYDPHQWH

4DUD VH FHUWLILFDU GH TXH WUDWD WRGDV DV —UHD
SUO[LPR XQV GRV RXWURV 2R HQWDQWR FHUWLILTXH
LPSXOVRV XPD YH] QD PHVPD —UHD % DSOLFD< ™R GH
YH]JHV QD PHVPD —UHD Q™R PHOKRUD D HILF—FLD GR
DXPHQWD R ULVFR GH UHDFe«HV FXW"QHDYV

(RLY PRGRVY GH WUDWDPHQWR 4RXVDU H SXC
VDU

3 VHKKLOLSY 0XPHD WHP GRLVY PRGRVY GH WUDWDPHQWR

PDLVY FOPRGD HP GLYHUVDV ]JRQDV GR FRUSR
3 PRGR 4RXVDU H SXOVDU Y LGH®HOTSBYDWROWDU ]RQ
FXUYLO£QHDV FRPR RV MRHOKRV H DV IHLEORON™RDVWL
GH OX] SXOVDGD SDUD OLEHUWDU XP °QLFR LPSXOVR ¢
3 PRGR (HVOL]DU H SXOVDU SURSRUFLRQD XPD XWLOL
PDLRUHV FRPR DV SHUQDV 1DQWHQKD R ERW™R GH O
HQTXDQWR GHVORFDU R DS D8&HOX R MRBUWWDL YHOH RV
GH OX] HP VHTX QFLD
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40DQR GH

Start1 2 34 56 7 8

9101112131415 16

WUDWDPHQWRY UHFRPHQGDGR
b

*DVH LQLFLDO

2RV SULPHLURY D WUDWDPHQWRY DFRQVHOKDPRV TX
XPD YH] D FDGD GXDV VHPDQDV SDUD JDUDQWLU R WUD
S ORV

*DVH GH UHWRTXHYV

%S©V D IDVH LQLFLDO GH WUDWDPHQWR D WUDWDPH
UHWRTXHV D FDGD WWXDMHFDFIBROWDUHP D FUHVFHU S OF
UHWRTXHV GHVWLQDP VH D PDQWHU RV UHVXOWDGRV S
GXUDQWHH®PHOYMWHUYDOR HQWUH WUDWDPHQWRY SRGHU-—
ULWPR LQGLYLGXDO GH FUHVFLPHQWR GRV S ORV H WDP
FRUSR
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%FHVVOULR H WHPSR GH WUDWDPHQWR UHFR

@ mn

%SOV D XWLOL]D™R

6HDFe«HV FRPXQV GD SHOH
% VXD SHOH SRGH DSUHVHQWDU XPD OLJHLUD YHUPHOKI
SLFDGDV IRUPLJXHLUR RX FDORU )VWD UHDF+™R Y LQR
UDSLGDPHQWH
3 FRUWH FRP O"PLQD RX D FRPELQD*™R GH FRUWH FRP C
FRP OX] SRGH SURYRFDU SHOH VHFD H FRPLFK™R 4RGH
JHOR RX XPD WRDOKD GH URVWR PROKDGD 7H D SHOH V
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DSOLFDU XP KLGUDWDQWH Q™R SHUIXPDGR QD J]RQD WU/
WUDWDPHQWR

'‘XLGDGRYVY DS©OV D XWLOL]D*™R

%SOV D XWLOL]D*™R SRGH DSOLFDU FRP VHIXUDQ+*D OR
GHVRGRUL]IDQWH KLGUDWDQWH RX FRVPYWLFRV QDV ]R!
XPD LUULWDe™R GD SHOH RX YHUPHOKLG™R DS©V R WUI
GHVDSDUH<D DQWHY GH DSOLFDU TXDOTXHU SURGXWR Q
LUULWD*™R GD SHOH GHSRLVY GH DSOLFDU XP SURGXWR

'‘DUUHJDPHQWR

L@

'DUUHJXH DV SLOKDV GR DSDUHOKR DQWHYVY GH XWLOL]—
FDUUHJDPHQWR GHPRUD FHUFD GH KRUD H PLQXWRYV
SLOKDV D FDGD D PHVHVY PHVPR TXH Q™R XWLOL]JH R
SHUERGRV GH WHPSR SURORQJDGRYV

5XDQGR R DSDUHOKR HVW— D FDUUHJDU D OX] GH FDUU
D YHUGH

2RWPY¥WH DSDUHOKR V© SRGH VHU XWLOL]DGR VHP ILRV

'"HUWLILTXH VH GH TXH R DSDUHOKR HVW— GHVOLJDGR
-QWURGX]D D ILFKD SHTXHQD QR DSDUHOKR H OLJXH R
HOYFWULFD

2RWWVWH DSDUHOKR HVW— HTXLSDGR FRP XPD SURWH|
VREUHDTXHFLPHQWR GD EDWHULD H Q™R FDUUHJD VH
IRU VXSHULIWBRU D

&DWHULD FRPSOHWDPHQWH FDUUHJDGD

0

5XDQGR DV SLOKDV HVWLYHUHP WRWDOPHQWH FDUUHJD
D YHUGH %V EDWHULDV WRWDOPHQWH FDUUHJDGDV IRU
LPSXOVRV GH OX] QD LQWHQVLGDGH GH 0OX]
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&DWHULD IUDFD

5XDQGR D EDWHULD HVWLYHU TXDVH VHP FDUJD D OX] C
@ LOQOWHUPLWHQWH D FRU GH ODUDQMD

OLPSH]D H DUUXPD+*™R

%S©V D XWLOL]D*™R GHVOLJXH R DSDUHOKR GHVOLJ.
DUUHIHFHU
6HWLUH R DFHVVOULR

,XPHGH+D R SDQR PDFLR IRUQHFLGR FRP R DSDUHOKR
GH —JXD H XWLOL]H R SDUD OLPSDU DV VHIXLQWHV St
//////// A\ D MDQHOD GH VDEGD GD OX]
K& D VXSHUIEFLH H[WHULRU GRV DFHVVOULRV
R UHIOHFWRU QR LQWHULRU GRV DFHVV®OULRYV
@ R YLGUR DYHUPHOKDGR GR ILOWUR GHQWUR GR DFH
(HL[H WRGDV DV SH+DV VHFDU FRPSOHWDPHQWH DR DL
+XDUGH R DSDUHOKR QXP ORFDO VHFR H VHP S® D XPI
I"H I

6HFLFODJHP

JVWH VEPEROR VLJQLILFD TXH HVWH SURGXWR Q™R GF
MXQWDPHQWH FRP RV UHVEGXRV GRPYVWLFRV FRPXQV
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Y)VWH VEPEROR VLJQLILFD TXH HVWH SURGXWR FRQWYF
LQFRUSRUDGD TXH Q™R GHYH VHU HOLPLQDGD MXQWD
GRPYVWLFRV FRPXQV ') 6HFRPHQGDPRV YLYDPI
R VHX SURGXWR D XP SRQWR GH UHFROKD RILFLDO RX
DVVLVW QFLD GD 4KLOLSV SDUD TXH XP WYFQLFR TXD(
UHFDUUHJ—YHO

'XPSUD DV UHJUDV QDFLRQDLY GH UHFROKD VHOHFWL)
HOHFWUOQLFRV H SLOKDV UHFDUUHJ—YHLV % HOLPL
FRQVHTX QFLDVY SUHMXGLFLDLY SDUD R PHLR DPELHQV

6HWLUDU D EDWHULD UHFDUUHJ—YHO

%YLVR UHWLUH D EDWHULD UHFDUUHJ—YHO DSHCQ
DSDUHOKR 'HUWLILTXH VH GH TXH D EDWHULD HV
YD]JLD TXDQGR D UHWLUDU

‘HULILTXH VH H[LVWHP SDUDIXVRV QD SDUWH SRVWHU/|
DSDUHOKR 7H H[LVWLUHP UHWLUH RV

6HWLUH R SDLQHO SRVWHULRU H RX DQWHULRU GR DS
SDUDIXVRV 7H QHFHVV—ULR UHWLUH WDPEYP SDUDIX
DWY YHU D SODFD GH FLUFXLWR LPSUHVVR FRP D EDW
6HWLUH D EDWHULD UHFDUUHJ—YHO

+DUDQWLD H DVVLVW QFLD

7H SUHFLVDU GH LQIRUPD*«HV RXZDSKLUWSY AP VKBISWE
RX OHLD R IROKHWR GD JDUDQWLD PXQGLDO HP VHSDUD

J)VSHFLILFDe«HYV WYFQLFDV

:ROWDJHP

*UHTX QFLD

4RW QFLD GH HQWUDGD b

4URWHF+™R FRQWUD FKRTXHV HOYOMWWIHF R-V

'ODVVLILFD*™R GD SURWHFe«HV -4 )2

'RQGLe«HV GH IXQFLRQDPHQWR 8HPSHUDWXUD s' D s'

b

, XPLGDGH UH® DW LbY D

J)VSHFWUR GR DFHVVOULR GH SUHFLVIR

&DWHULD GH L«HV GH O£WLR [ "ROWYV P %K

b
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&LHQYHQLGR

&LHQYHQLGR DO PXQGR GH EHOOH]D GH OXPHD )Q XQDV
SLHO VXDYH FRPR OD VHGD

4KLOLSV OXPHD XWLOL]D OD WHFQRORJED GH OX] SXOVD
GH ORV PYWRGRV P—V HIHFWLYRV SDUD HYLWDU GH IRU
FUHFLPLHQWR GHO YHOOR ,HPRV FRODERUDGR HVWUHF
SDUD DGDSWDU HVWD WHFQRORJED EDVDGD HQ OD OX] \
ORV VDORQHV GH EHOOH]D SDUD TXH SXHGD GLVIUXWDU
HILFD] HQ OD VHJXULGDG GH VX KRJDU 4KLOLSV OXPHD
XQ WUDWDPLHQWR SU—FWLFR \ HILFD] HQ HO TXH SXHGH
TXH OH UHVXOWH WROHUDEOH )O YHOOR QR GHVHDGR S
(LVIUXWH GH OD VHQVDFLOQ GH QR WHQHU YHOOR \ GH
PDUDYLOORVDPHQWH ELHQ FDGD GED

4DUD VDFDU HO PD\RU SDUWLGR D OD DVLVWHQFLD TXH
SURGXFWR HQ ZZZ SKLOLSY FRP ZHOFRPH 4DUD REWHQ!
YLVLWH Z2ZZ SKLOLSV FRP OXPHD GRQGH HQFRQWUDU—
H[SHUWRV Y£GHRV H[SOLFDWLYRV \ SUHJXQWDV IUHFXH
P—[LPR VX OXPHD

(HVFULSFL©Q JHQHUDO GHO GLVSRVI

‘HQWDQLOOD GH VDOLGD GH OX] FRQ ILOWUR 9: LQWH.
%FFHVRULRV

D %FFHVRULR GH SUHFLVL®OQ

E %FFHVRULR SDUD HO FXHUSR

6HIOHFWRU HQ HO LQWHULRU GHO DFFHVRULR
%QLOOR GH VHIXULGDG

&RWOQ GH HPLVLOQ GH SXOVRV GH OX]
4LORWRV GH LQWHQVLGDG

&RWOQ GH DXPHQWR GH LQWHQVLGDG

&RWOQ GH GLVPLQXFLOQ GH LQWHQVLGDG

0X] GH FDUJD H LQGLFDFLOQ GH EDWHUED EDMD
&RWOQ GH HQFHQGLGR DSDJDGR

8RPD GHO GLVSRVLWLYR

4LORWR GH OLVWR SDUD HPLVLOQ GH SXOVR
6HMLOODVY GH YHQWLODFL®Q

%GDSWDGRU GH FRUULHQWH

‘ODYLMD SHTXHED

U4DUD TXLYQHV QR HVW— UHFRPHQG
PHD# 'RQWUDLQGLFDFLRQHV

2R XVH HO GLVSRVLWLYR VL WLHQH OD SLHO GHO WLS
SLIJIPHQWDFL©®Q PX\ RVFXUD )Q HVWH FDVR FRUUH XC
GHVDUUROODU UHDFFLRQHV FXW—QHDV FRPR KLSHUS
KLSRSLIPHQWDFL©Q SLHO PX\ URMD R TXHPDGXUDV
2R XVH HO GLVSRVLWLYR VL HVYW— HPEDUD]DGD R HQ !
TXH HO GLVSRVLWLYR QR KD VLGR SUREDGR HQ PXMHL
SHUERGR GH ODFWDQFLD

)VSD§RO !
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2R XWLOLFH HO GLVSRVLWLYR VL SDGHFH FXDOTXLHUL

HQIHUPHGDGHYV
7L SDGHFH DOJXQD HQIHUPHGDG FXW—QHD FRPR F-—
DOQWHFHGHQWHY GH F—QFHU GH SLHO R FXDOTXLHU
ORFDOL]DGR HQ ODV JRQDV TXH VH YDQ D WUDWDU
7L WLHQH OHVLRQHV SUHFDQFHUEJHQDV R QXPHURYV
JRQDV TXH VH YDQ D WUDWDU
7L WLHQH DQWHFHGHQWHY GH WUDVWRUQRYV GH FRO
OD IRUPDFL®Q GH TXHORLGHV R VXIUH GH PDOD FLF
7L WLHQH DQWHFHGHQWHY GH WUDVWRUQRY YDVFXC
YHQDV YDULFRVDV R HFWDVLD YDVFXODU HQ ODV |]R
7L VX SLHO HV VHQVLEOH D OD OX] \ VXIUH FRQ IDFL
R HUXSFLRQHV
7L WLHQH LQIHFFLRQHV HFFHPDV TXHPDGXUDV IRC
KHULGDV DELHUWDVY DEUDVLRQHV KHUSHV VLPSOH]
KHPDWRPDV HQ ODV JRQDV TXH VH YDQ D WUDWDU
7L HQ ODV WUHV °OWLPDV VHPDQDV KBBQNGIQYGR DOJ
JRQDV TXH VH YDQ D WUDWDU
7L SDGHFH GH HSLOHSVLD FRQ VHQVLELOLGDG D OD
7L SDGHFH GH GLDEHWHV OXSXV HULWHPDWRVR SR
FDUGEDFD FRQJHVWLYD
7L VXIUH DOJ°Q WUDVWRUQR VDQJX£QHR
7L WLHQH DQWHFHGHQWHY GH HQIHUPHGDG LQPXQR
LQIHFFLOQ SRU :-, R 7-(%

2R XWLOLFH HO GLVSRVLWLYR VL HYW— WRPDQGR DOJ

PHGLFDPHQWRYV
7L HYW— UHDOL]DQGR XQ WUDWDPLHQWR SDUD OD S
%,% EHWDKLGUR[L—FLGRV &,% LVRWUHWLQREQD
R OR WHUPLQ® KDFH PHQRV GH XQD VHPDQD
7L KD WRPDGR D0OJ°Q WLSR GH LVRWUHWLQREQD FR
6RDFFXWDQ HQ ORV °OWLPRV VHLV PHVHV )VWH WU
RFDVLRQDU OD DSDULFLOQ GH KHULGDV H LUULWDFL
7L WRPD DQDOJYVLFRV TXH UHGXFHQ OD VHQVLELOL
7L WRPD VXVWDQFLDV R PHGLFDPHQWRY IRWRVHQVL
SURVSHFWR GHO PHGLFDPHQWR \ QR XVH HO GLVSR\
SXHGH FDXVDU UHDFFLRQHV IRWRDOVYUJLFDV IRWRY
HYLWDU OD OX] VRODU GXUDQWH HO WUDWDPLHQWR
7L WRPD DQWLFRDJXODQWHY R WRPD DVSLULQDV GH
TXH SXHGD VXVSHQGHU OD PHGLFDFLOQ GXUDQWH X
VHPDQD DQWHYV GH FDGD WUDWDPLHQWR
7L WRPD LQPXQRGHSUHVLYRYV

2R XWLOLFH HO GLVSRVLWLYR HQ ODV VLIJXLHQWHV ]R
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%OUHGHGRU GH ORV RMRV \ FHUFD GH ODV FHMDV
)Q ORV SHIRQHV ODV DXUHRODV ORV ODELRV PHQR
LQWHULRU GH ORV RULILFLRY QDVDOHV \ ODV RUHMI
ORV KRPEUHY QR GHEHQ XWLOL]DUOR HQ HO HVFURMW
7REUH R FHUFD GH QLQJ°Q LPSODQWH DUWLILFLDO C
YEDV GH LQ\HFFLOQ VXEFXW—QHDV GRVLILFDGRUHYV
)Q ORV OXQDUHV SHFDV YHQDV YDULFRVDV ]RQDV
RVFXUD FLFDWULFHV R DQRPDOEDV FXW—QHDV VLQ
PYGLFR )O WUDWDPLHQWR SXHGH RFDVLRQDU TXHP
FROBM OD SLHO OR TXH SRGUED GLILFXOWDU OD LG
HQIHUPHGDGHV GH OD SLHO
YQ YHUUXJDV WDWXDMHY R PDTXLOODMH SHUPDQHQ
SRGUED RFDVLRQDU TXHPDGXUDV \ XQ FDPELR HQ H(
)Q ]JRQDV GRQGH XVH GHVRGRUDQWHY GH DFFLOQ SU
RFDVLRQDU UHDFFLRQHV FXW—QHDYV

2R XWLOLFH HO GLVSRVLWLYR HQ SLHO FRQ TXHPDGXL

UHFLHQWHPHQWH EURQFHDGD QL SLHO FRQ DXWREURC

2RWD )VWD OLVWD QR HV H[KDXVWLYD 7L QR WLHQH
HO GLVSRVLWLYR OH DFRQVHMDPRYV TXH OR FRQVXOW

-PSRUWDQWH
b

4HOLJUR

1DQWHQJD HO GLVSRVLWLYR \ HO DGDSWDGRU VLHPSU
7L HO GLVSRVLWLYR VH URPSH QR WRTXH QLQJXQD SL
GHVFDUJD HOYFWULFD

2R LQVHUWH QLQJ°Q REMHWR HQ HO DSDUDWR

%YGYHUWHQFLD

JVWH GLVSRVLWLYR QR GHEH VHU XVDGR SRU SHUVRQ!
FDSDFLGDGHV IEVLFDV SVETXLFDV R VHQVRULDOHV Ul
SHUVRQD UHVSRQVDEOH GH VX VHIXULGDG OHV VXSHU
LQVWUXFFLRQHVY VREUH HO XVR GHO GLVSRVLWLYR

%VHIJ°UHVH GH TXH ORV QL&8RV QR MXHJXHQ FRQ HVWH
)O GLVSRVLWLYR QR HVW— GHVWLQDGR D PHQRUHV Gt
GH HQWUH \ D8RV SXHGHQ XVDU HO GLVSRVLWLYR
D\XGD GH VXV SDGUHV R GH WXWRUHV TXHBR¥VHQJDQ OL
DGXOWRYV PD\RUHV GH D8RV SXHGHQ XVDU HO GLVSHF
'DUJXH HO GLVSRVLWLYR °QLFDPHQWH FRQ HO DGDSW|
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6HYLVH VLHPSUH HO GLVSRVLWLYR DQWHYV GH XWLOL]I
QL HO DGDSWDGRU VL HVW—Q GDSDGRV 7XVWLWX\D O
UHSXHVWRY RULJLQDOHV

)O DGDSWDGRU FRQWLHQH XQ WUDQVIRUPDGRU 2R FR
VXVWLWXLUOR SRU RWUD FODYLMD \D TXH SRGUED SU
2R XWLOLFH HO GLVSRVLWLYR VL HO ILOWUR 9: GH OD
URWR

2R XWLOLFH HO DFFHVRULR GH SUHFLVL©Q VL HO ILOW

4DUD HYLWDU GDS8RV

'RPSUXHEH TXH QDGD LPSLGD HO IOXMR GHO DLUH SRL
YHQWLODFL®Q

)YLWH JROSHV IXHUWHY HQ HO DSDUDWR QR OR VDFX
7L WUDVODGD HO GLVSRVLWLYR GH XQ HQWRUQR PX\ |
YLFHYHUVD HVSHUH XQDV KRUDV DQWHV GH XVDUOR
2R HQIRTXH KDFLD VXSHUILFLHY TXH QR VHDQ OD SLH(
JUDYHV DO DFFHVRULR R D OD YHQWDQLOOD GH VDOLC
VRODPHQWH FXDQGR HO GLVSRVLWLYR HVWY HQ FRQW

4AUHFDXFLOQ

)O GLVSRVLWLYR QR VH SXHGH ODYDU 2R VXPHUMD H(
HQMXDJXH GHEDMR GHO JULIR

4RU PRWLYRYV GH KLJLHQH HO GLVSRVLWLYR GHEHUED
XQD VROD SHUVRQD

O9WLOLFH HO GLVSRVLWLYR VRODPHQWH FRQ HO DMXV\
SLHO 0D XWLOL]DFL®Q GHO PLVPR FRQ DMXVWHV P—V
UHFRPHQGDGRYVY SXHGH DXPHQWDU HO ULHVJR GH UHD
HIHFWRV VHFEXQGDULRYV

9WLOLFH HO GLVSRVLWLYR VROR SDUD HO XVR SDUD H
LQGLFD HQ HO PDQXDO GH XVXDULR

2R XWLOLFH QXQFD DLUH FRPSULPLGR HVWURSDMRYV

DEUDVLYRV QL OE£TXLGRV DJUHVLYRV FRPR JDVROLQD
GLVSRVLWLYR

OOHYH VLHPSUH HO GLVSRVLWLYR D FHQWURV GH VHU
SDUD VX UHYLVL®Q R UHSDUDFL©®Q OD UHSDUDFL©Q U
FXDOLILFDGRURMRGDU VLWXDFLRQHY H[WUHPDGDPHQW
HO XVXDULR

'DPSRV HOHFWURPDJQYWLFRV ')1

JVWH GLVSRVLWLYR GH 4KLOLSV FXPSOH FRQ WRGDV OD
DSOLFDEOHV VREUH OD H[SRVLFLOQ D FDPSRVY HOHFWUR
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'OPR IXQFLRQD OD OX] SXOVDGD LQW

'RQ OD WHFQRORJED -40 VH DSOLFDQ VXDYHV SXOVRV G
WDPELYQ DEVRUEW®DEVHE\RUXDQWR P—V RVFXUR HV HO Y&+
DEVRUEH ORV SXOVRV GH OX]

ORV SXOVRV GH OX] HVYWLPXODQ DO IROEFXOR SLORVR S
UHSRVR 'RPR FRQVHFXHQFLD HO YHOOR GHVDSDUHFH C
FUHFLPLHQWR GHMDQGR VLHPSUH OD SLHO VXDYH FRPR

)O FLFOR GH FUHFLPLHQWR GHO YHOOR FRQVWD GH GLIt
-40 VROR HV HIHFWLYD FXDQGR HO YHOOR VH HQFXHQWL
FUHFLPUMRQWRGRYV ORV YHOORV VH HQFXHQWUDQ HQ OD

N PLVPR WLHPSR )V SRU HVR TXH UHFRPHQGDPRV XQ SUR
GH WUDWDPLHQWR VHIXLGR GH UHWRTXHV SDUD DVHJIXL
VH WUDWHQ GH PDQHUD HIHFWLYD HQ VX HWDSD GH FUH

2RWD )O WUDWDPLHQWR FRQ 0OXPHD QR HV HIHFWLYR VL
R UXELR GHELGR D TXH HO YHOOR FODUR QR DEVRUEH \
FROQWLQXDFL®Q SXHGH YHU ORV FRORUHV GH YHOOR HQ
PDQHUD DGHFXDGD \ HIHFWLYD

'RORUHVY GH YHOOR FRUSRUDO DGHFXDGRYV

000 & &

)[SHFWDWLYDV

-QPHGLDWDPHQWH GHVSXYV GHO SULPHU WU

(HVSXWWO SULPHU WUDWDPLHQWR ORY YHOORV SXHGHC
HQ GHVSUHQGHUVH )Q ODV SULPHUDV VHPDQDV GHVSXY
WRGDYED VH REVHUYDQ YH®ORYD Q@ FY FIHPQBIRWRXH QR
HQ VX HWDSD GH FUHFLPLHQWR GXUDQWH HO SULPHU W
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(HVSXYV GH R WUDWDPLHQWRYV

(HVSXYV GH D WUDWDPLHQWRYVY GHEHUED QRWDU XQD
FUHFLPLHQWR GHO YHOOR 7LQ HPEDUJR SDUD WUDWDU
YHOOR HV LPSRUWDQWH PDQWHQHU HO WUDWDPLHQWR
UHFRPHQGDGR

(HVSXYV GH R WUDWDPLHQWRYV

(HVSXYV GH D WUDWDPLHQWRYVY GHEHUED QRWDU XQD
FUHFLPLHQWR GHO YHOOR HQ ODV —UHDV GRQGH DSOLF
YLVLEOH OD UHGXFFL©Q GH OD GHQVLGDG GHO YHOOR
UHWRTXHV IUHFXHQWHY FDSIDUDXP D QWRHIRAHVHO UHVXOW

'RQVHMRYVY GH EURQFHDGR

&URQFHDGR FRQ OX] VRODU QDWXUDO R DUW

0D H[SRVLFLO©Q GHOLEHUDGD GH OD SLHO D OD OX] VROI

EURQFHDUVH DIHFWD OD VHQVLELOLGDG \ DO FRORU GH

VLIXLHQWH LQIRUPDFL®Q HV PX\ LPSRUWDQWH
)VSHUH DO PK®RWY GHVSXYV GH FDGD WUDWDPLHQWR
-QFOXVR GHVSKRWOBW DVHJ°UHVH GH TXH OD SLHO WU
PXHVWUD QLQJXQD URMH] GHEY 8RS D RWHFMWRLD/PY R Q WR |

R PD\RU HQ ODV |[RQDV WUDWDGDV GXUDQWH ODV

WUDWDPLHQWR FXDQGR H[SRQJD OD SLHO DO VRO (HV
SXHGH XVDU HO EORTXHDGRU VRODU TXH XVD QRUPDO
)VSHUH DO PK@®RRWY GHVSXYV GH EURQFHDUVH SDUD X
6HDOLFH XQD SUXHED GH SLHO KRUDV GHVSXYV GH |
GHWHUPLQDU HO DMXVWH GH LQWHQVLGDG GH OX] DSl
2R XWLOLFH 0XPHD HQ JRQDV GHO FXHUSR TXHPDGDV

2RWD 0D H[SRVLFLO©Q DO VRO LQGLUHFWD X RFDVLRQI
EURQFHDUVH

&URQFHDGR FRQ FUHPDYV

7L KD XWLOL]DGR XQD ORFLOQ DXWREURQFHDQWH HVSF
DUWLILFLDO KD\D GHVDSDUHFLGR FRPSOHWDPHQWH DQYV
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WQWHYV GH XVDU OXPHD

4UHSDUDFL©Q GH OD SLHO

%QWHVY GH XVDU 0OXPHD GHEH UHDOL]DU XQ WUDWDPLHC
SLBHOLPLQDQGR HO YHOOR GH OD VXSHUILFLH GH OD PL)\
OX/HD DEVRUELGD SRU ODV SDUWHV GHO YHOOR TXH VH
VXSHUILFLH GH OD SLHO \ TXH HO WUDWDPLHQWR VHD H
UHFRUWDUORY GHSLODUORV R HOLPLQDUORYV FRQ FHUD
\D TXH ORV FRPSXHVWRV TXEPLFRVY SXHGHQ FDXVDU UHL

7L GHFLGH XVDU FHUD HVSHUH KRUDYV DQWHYV GH XWL
GHVFDQVDU WXQHB WLV WRPDU XQD GXFKD DQWHY GHO !
DVHJXUDUVH GH TXH WRGRV ORV SRVLEOHV UHVWRV GH
4 4UHSDUH ODV JRQDV TXH GHVHH WUDWDU FRQ O0XPHD
OLPSLH OD SLHO \ DVHJ°UHVH GH TXH HVWY OLEUH GH
DFHLWRVDV \ WRWDOPHQWH VHFD
2RWD 'XDQGR HO YHOOR GHMD GH FUHFHU JHQHUDOP

\D QR HV QHFHVDULR UHDOL]DU XQ WUDWDPLHQWR SU
XVDU HO GLVSRVLWLYR

4UXHED GH SLHO

"XDQGR XVH OXPHD SRU SULPHUD YH] R GHVSXYV GH EUR
SUXHED GH SLHO HQ FDGD ]JRQD GRQGH YD\D D DSOLFDU
GH SLHO HV QHFHVDULD SDUD FRQWURODU OD UHDFFL®O
SDUD GHWHUPLQDU HO DMXVWH FRUUHFWR GH OD LQWH
JRQIBHO FXHUSR
)VFRMD XQD JRQD FHUFDQD DO —UHD TXH YD\D D WUD\
)QFLHQGD HO GLVSRVLWLYR 7HOHFFLRQH HO DMXVWH
'RORTXH HO GLVSRVLWLYR VREUH OD SLHO \ SUHVLRQ!
SXOVRV SDUD JHQHUDU XQ SXOVR
(HVOLFH HO GLVSRVLWLYR VREUH OD SLHO KDVWD OD
%XPHQWH SXQWR OD LOWHQVLGDG HPLWD XQ SXOVR
OD VLIJXLHQWH JRQD 6HSLWD HVWH SDVR FRQ ODV GLI
GHQWUR GH ODV UHFRPHQGDGDV SDUD VX WLSR GH SL
(HVSXYV GH OD SUXHED GH SLHO HVSHUH KRUDV \ F
PXHVWUD DOJXQD UHDFFLOQ 7L OD SLHO PXHVWUD DG
GH PD\RU LQWHQVLGDG TXH QR OH KD\D SURYRFDGR Q
GHVSXYV GH OD DSOLFDFL®O©Q
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9VR GH 4KLOLSV OXPHD

%FFHVRULRYV

'RORFDFLO©Q \ HIWUDFFL®Q

4DUD FRORFDU HO DFFHVRULR VLPSOHPHQWH LQVYUWH
GH OX]

4DUD TXLWDU HO DFFHVRULR WLUH GH YO SDUD H[WUDF
0X]

%FFHVRULR SDUD HO FXHUSR

4XHGH XVDU HO DFFHVRULR SDUD HO FXHUSR SDUD WUD
oDV JRQDVY GHO FXHUSR SRU GHEDMR GHO FXHOOR 4RU
SDWOQ WUDWDPLHQWR YHOR] GH ]JRQDV H[WHQVDV FRPR

%FFHVRULR GH SUHFLVLO®©Q

)O DFFHVRULR GH SUHFLVLO®Q LQFOX\H XQ ILOWUR GH 0)
PD\RU VHIXUTLKIW GXHGH XWLOL]DUVH SDUD WUDWDU HO °
HQ HO ODELR VXSHULRU OD EDUELOOD \ ODV SDWLOODYV
DFFHVRULR GH SUHFLVL©®©Q SDUD WUDWDU I—FLOPHQWH
FRPR ORV GHGRV GH ORV SLHV OD JRQD GHO ELNLQL \ O

7L,Q HPEDUJR QR GHEH WUDWDU ODV FHMDV FRQ O0XPHD

THOHFFLRQH HO QLYHO GH LQWHQVLGDG GH (

OXPHD RIUHFH LOQOWHQVLGDGHY GH OX] GLIHUHQWHYV (H
SLHO \ GHO QLYHO GH LQWHQVLGDG GH OD OX] TXH OH V
VHOHFFLRQDU HO DMXVWH GH LQWHQVLGDG GH OX] DGH

'RQVXOWH OD VLIXLHQWH WDEOD SDUD VHOHFFLRQDU
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ADUD DMXVWDU HO QLYHO GH LQWHQVLGDG GH OX] SX
LQWHQVLGDG R HO ERWOQ GH GLVPLQXFLOQ GH LQWH(
DMXVWH TXH GHVHH

OXPHD QXQFD GHEHUED SURYRFDU GRORU B6HGX]FD HC
OD OX] VL H[SHULPHQWD PROHVWLDYV

ﬁik 6HDOLFH XQD SUXHED GH SLHO GHVSXYV GH EURQFHD!
ry| DMXVWH GH LQWHQVLGDG GH OX] DGHFXDGR

8LSR GH SLHO 8RQR GH OD SLHO %MXVWH GH OD LQWHQVLGDC
- &ODQFD VLHPSUH VH TXHPD DO VRO
QOXQFD VH EURQFHD
-- &HLJH VH TXHPD I—FLOPHQWH DO
VRO VH EURQFHD PX\ SRFR
. 1RUHQD FODUD VH TXHPD
| —FLOPHQWHE®R @RIOD VH
OHQWDPHQWH KDVWD XQ PRUHQR
FODUR
- 1RUHQD PHGLD UDUDPHQWH VH
TXHPD DO VRO VH EURQFHD
I—FLOPHQWH
1RUHQD RVFXUD UDUDPHQWH VH
TXHPD DO VRO VH EURQFHD PX\
I —FLOPHQWH
- 1RUHQD FDVL QHJUD R2ZR—SWRERXWMDU HO GLVSRVL)
UDUDPHRQ@HQFD VH TXHPD DO
VRO VH EURQFHD FRQ XQ FRORU
PX\ RVFXUR

2RWWDD SLHO SXHGH UHDFFLRQDU GH PDQHUD GLIHUHQW!
REDVLO®Q SRU PXFKRV PRWLYRYV

1DQHMR GHO GLVSRVLWLYR

%QWHV GH XVDUOR FDUJXH HO GLVSRVLWLYR OLPSLF
GH VDOLGD GH OX] \ VHOHFFLRQH OD LQWHQVLGDG GH
GH SLHO

'RORTXH HO GLVSRVLWLYR HQ XQ —QJXOR GH | VREUI
_/\ DFFHVRULR \ HO DQLOOR GH VHJIJXULGDG HVWYQ HQ FR

_J f‘ YO DQLOOR GH VHJXULGDG HYLWD TXH VH SURGX]FDQ
‘ DFFLGHQWDOMHRQWDFWR FRQ OD SLHO
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|

noiliiiing

AUHVLRQH HO GRS RMLMH]PRVREUH OD SLHE®HSDXUD DVH.
KD\D XQ EXHQ FRQWDFWR

0D OXpGHYWR SDUD HPLVLO®Q GH SXOVR VLWXDGD HQ
GLVSRVLWLYR VH HQFLHQGH HQ FRORU YHUGH SDUD L
FRQ HO WUDWDPLHQWR

4XOVH HO ERW©®Q GH HPLVLO®©Q GH SXOVRV GH OX] SDU
SXOMREHUED H[SHULPHQWDU XQD VHQVDFL©Q F—OLGD
HPLWLGR

2RWD 0D OX] TXH HPLWH HO GLVSRVLWLYR QR GD§D O
XVDU JDIDV SURWHFWRUDY GXUDQWH OD DSOLFDFL®Q
XQD KDELWDFLOQ E ISIUDOTPH @MDGOX] QR PROHVWH D (

'ROOGTXHOR VREUH OD VLIJXLHQWH JRQD D WUDWDU (H'
GLVSRVLWLYR WDHMHGEXEGRWBDVWD HVYWDU OLVWR SDU
QXHYR SXOVR 4XHGH HPLWLU XQ SXOVR FXDQGR OD O
GH SXOVR VH HQFLHQGH QXHYDPHQWH

4DUD DVHIJXUDUVH GH TXH WRGDV ODV JRQDV VH KD\D(
SXOVRV XQR FHUFD GHO RWUR 2R REVWDQWH DVHJ°U
VREUH OD PLVPD JRQD P—V GH XQD YH] )PLWLU SXOVF
YHFHY QR PHMRUD OD HILFDFLD GHO WUDWDPLHQWR
GH UHDFFLRQHV FXW—QHDYV

(RV PRGRVY GH WUDWDPLHQWR ADVR \ SXOVF
\ SXOVR

4KLODS®PHD WLHQH GRV PRGRVY GH WUDWDPLHQWR SDUD
ODV GLIHUHQWHY JRQDV GHO FXHUSR

)O PRGR 4DVR \ SXOVR HV LGHDO SDUR RRI®WOWY]JR\Q L
FRPR ODV URGLOODV \ ODV D[LODV 7L B&® i RAMEWQHGSU |
HPLVLOQ GH SXOVRV SDUD JHQHUDU XQ SXOVR

)O PRGR GH (HVOL]DPLHQWR \ SXOVR SURSRUFLRQD >
JRQDV P—V JUDQGHVY FRPR ODV SLHUQDV 1DQWHQJID S
HPLVLOQ GH SXOVRV PLHQWUDV GHVOL B DHD GILPLSRML \
YDULRV SXOVRV FRQVHFXWLYRYV
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GH WUDWDPLHQWR VXJHULGR
b

*DVH LQLFLDO

4DUD ORV SULPHURVY R WUDWDPLHQWRYVY OH VXJHULPI
YH] FDGD FXDWUR VHPDQDV SDUD DVHJXUDUVH GH TXH V
WUDWDMLHQWR

*DVH GH UHWRTXH

(HVSXYV GH OD IDVH LQLFLDO GHO WUDWDPLHQWR R
UHWRTXHV FDGD XFXDQRBROREVHUYH TXH ORV YHOORV )
FUHFHU )VWR VLUYH SDUD PDQWHQHU ORV UHVXOWDGR
GXUDQWH PHHWHWHWPSR HQWUH WUDWDPLHQWRY SXHGH YD
FX—QWR WDUGH HO YHOOR HQ YROYHU D FUHFHU \ GHSH
VHJ°Q FDGD SHUVRQD
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%FFHVRULR \ GXUDFLO®Q GHO WUDWDPLHQWR
GD JRQD

@ mn

G @

(HVSXYV GHO XVR

6HDFFLRQHYV FXW—QHDV FRPXQHYV

0D SLHO SXHGH PRVWUDU XQ OHYH HQURMHFLPLHQWR \
KRUPLJXHR R FDORU )VWD UHDFFLO©Q HV DEVROXWDPHQ
U—SLGDPHQWH

OD SLHO SRGUED TXHGDU VHFD \ FRQ SLFD]©Q D FDXVD C
FRPELQDU HO DIHLWDGR FRQ HO WUDWDPLHQWR FRQ OX
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KLHOR R FRQ XQD WRDOOLWD K°PHGD 7L OD VHTXHGDG
FUHPD KLGUDWDQWH QR SHUIXPDGD HQ OD JRQD WUDWD
WUDWDPLHQWR

‘XLGDGR WUDV HO WUDWDPLHQWR

(HVSXYV GHO WUDWDPLHQWR SXHGH DSOLFDUVH ORFLR
KXPHFWDQWHYV R FRVPYWLFRY HQ ODV JRQDV WUDWDGD\
H[SHULPHQWD LUULWDFL®©Q R HQURMHFLPLHQWR HQ OD
HVSHUH KDVWD TXH GHVDSDUH]FD DQWHYV GH DSOLFDU F
VREUH OD SLHO 7L H[SHULPHQWD LUULWDFL®Q HQ OD S
SURGXFWR HQMX—JXHOD FRQ DJXD

'‘DUJD

'DUJXH OD EDWHUE£D GHO GLVSRVLWLYR DQWHYV GH XVDU
WDUGD DSUR[LPDGDPHQWH KRUD \ PLQXWRYV 'DUJXH
EDWHUED FDGD R PHVHV DXQTXH QR OD XVH GXUDQW

H 'XDQGR HO GLVSRVLWLYR VH HVYW— FDUJDQGR OD OX] G
7} YHUGH

2RWMP/WH GLVSRVLWLYR VROR SXHGH XWLOL]DUVH VLQ F

%VHJ°UHVH GH TXH HO GLVSRVLWLYR HVWY DSDJDGR
-QVHUWH OD FODYLMD SHTXH8D HQ HO DSDUDWR \ HQF
GH FRUULHQWH

2RWPPO GLVSRVLWLYR FXHQWD FRQ XQD SURWHFFLO©Q F
VREUHFDOHQWDPLHQWR GH OD EDWHUED \ QR FDUJD V
VXSHUD ORV |

&DWHUED FRPSOHWDPHQWH FDUJDGD

'XDQGR OD EDWHUED HVW— FRPSOHWDPHQWH FDUJDGD
HQFHQGLGD HQ FRORU YHUGH GH IRUPD FRQWLQXD 'RQ
FDUJDGD KD\ FDSDFLGDGSEDVBWORY XQD LQWHQVLGDG
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&DWHUED EDMD

'XDQGR OD EDWHUED HVWY FDVL GHVFDUJDGD HO SLOR\
@ SDUSDGHDU HQ QDUDQMD

OLPSLH]D \ DOPDFHQDPLHQWR

(HVSXYV GHO XVR DSDJXH HO GLVSRVLWLYR GHVHQFI
HQIUEH
5XLWH HO DFFHVRULR

, XPHGH]FD HO SDS8R VXPLQLVWUDGR FRQ HO GLVSRVLW
DJXD \ XWLOEFHOR SDUD OLPSLDU ODV SLH]DV VLJXLH
//////// /j OD YHQWDQLOOD GH VDOLGD GH OX]
K& OD VXSHUILFLH H[WHULRU GH ORV DFFHVRULRYV
HO UHIOHFWRU GHO LQWHULRU GH ORV DFFHVRULRYV
@ HO ILOWUR GH FULVWDO URML]R GHO LQWHULRU GHC
(HMH TXH WRGDV ODV SLH]DV VH VHTXHQ SRU FRPSOH
+XDUGH HO GLVSRVLWLYR HQ XQ OXJDU VHFR \ VLQ SR
HQWUH I'\ s

6HFLFODMH

JVWH VEPEROR VLJQLILFD TXH HVWH SURGXFWR QR GH
EDVXUD QRUPDO GHO KRJDU 9)
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JVWH VEPEROR VLJQLILFD TXH HVWH SURGXFWR FRQWIL
LQWHJUDGD TXH QR GHEH GHVHFKDUVH FRQ ORV UHVI
QRUPDOHYV )) 6HFRPHQGDPRVY HQFDUHFLGDPHQ)
OD EDWHUED D XQ SXQWR GH UHFRJLGD RILFLDO R D X
4KLOLSVY SDUD GHVHFKDUOD GH IRUPD SURIHVLRQDO
7LJD OD QRUPDWLYD GH VX SD£V SDUD OD UHFRJLGD V
HOYFWULFRV \ HOHFWU®QLFRV \ GH EDWHUEDV UHFDU.
D\XGD D HYLWDU FRQVHFXHQFLDV QHJDWLYDV SDUD H
VDOXG KXPDQD

'©OPR H{fIWUDHU OD EDWHUED UHFDUJDEOH

%GYHUWHQFLD 2R TXLWH OD EDWHUED UHFDUJDE
DSDUDWR %VHJ°UHVH GH TXH OD EDWHUED HVW—
GHVFDUJDGD FXDQGR OD TXLWH

'"RPSUXHEH VL KD\ WRUQLOORY HQ OD SDUWH SRVWHUI
HVY DVE TXEWHORYV

5XLWH HO SDQHO WUDVHUR R IURQWDO GHO DSDUDWR
QHFHVDULR TXLWH WDPELYQ RWURYV WRUQLOORV R SL
LPSUHVR FRQ OD EDWHUED UHFDUJDEOH

)[IWUDLJD OD EDWHUE£D UHFDUJDEOH

+DUDQWED \ DVLVWHQFLD

7L QHFHVLWD DVLVWHQFLD A Z GIRIUPIDFL & Q P RUIHRU W
HO IROOHWR GH JDUDQWED PXQGLDO LQGHSHQGLHQWH

J)VSHFLILFDFLRQHYVY WYFQLFDV

:ROWDMH QRPLQDO :

*UHFXHQFLD QRPLQDO V] |

ARWHQFLD QRPLQDO GH HQWUDGD

4URWHFFLO©Q FRQWUD GHVFDUJDVOIDWHWULFDV

+UDGR GH SURWHFFL®Q -4 )2

'RQGLFLRQHV GH IXQFLRQDPLHQWSRIPSHUDWXUB' BH s’

b , XPHGDG UHODWLIDX® bGHO

+DPD GH DFFHVRULR GH SUHFLVL®Q WP

4LOD GH LRQHV GH OLWLR < BWROWLRWR %K

b
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6HVROXFLOQ GH SUREOHPDYV

JVWH FDSEWXOR UHVXPH ORV SUREOHPDV P—V FRPXQHV

HO GLVSRVLWLYR 7L QR SXHGH UHVROYHU HO SUREOHP
LQIRUPDFL©Q YLVLWH ZZZ SKLOLSV FRP VXSSRUW SDUD

SUHJXQWDV IUHFXHQWHV R FRPXQ£TXHVH FRQ HO VHUYL

HQ VX SDEV

7TROXFLOQ

4RVLEOH FDXVD

4UREOHPD

"RQVXO\

UHFDUJDBEOMHM® GLVSRVLWLYR
FDSEWXOR 'DUJD

2R WLHQH TXH SUHRFXSDUVH GH C
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FDUJD
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&LHQYHQLGDYV

&LHQYHQLGDY DO PXQGR GH OD EHOOH]D GH OXPHD )VW
WHQHU XQD SLHO VXDYH FRPR OD VHGD

4KLOLSY OXPHD XWLOL]D OD WHFQRORJED GH OX] SXOVD
4XOVHG OLJKW FRQRFLGD FRPR XQR GH ORV PYWRGRYV
SUHYHQLU GH IRUPD FRQWLQXD HO FUHFLPLHQWR GHO Y
FRRSHUDFL©®Q GH GHUPDW®ORJRVY DXWRUL]DGRV DGDSW
EDVDGD HQ OD OX] OD FXDO VH XWLOL]DED RULJLQDOP
SDUD SRGHU XWLOL]DUOD GH IRUPD I—FLO \ HILFD] HQ O
4KLOLSYV OXPHD HV VXDYH \ RIUHFH XQ WUDWDPLHQWR S
SXHGH XVDU OD LQWHQVLGDG GH OX] TXH OH UHVXOWH !
GHVHDGR HV FRVD GHO SDVDGR (LVIUXWH OD VHQVDFLC
GH YHUVH \ VHQWLUVH HVSOYQGLGD FDGD GE£D

4DUD DSURYHFKDU DO P—[LPR OD DVLVWHQFLD TXH 4KLC
SURGXFWR HQ ZZZ SKLOLSY FRP ZHOFRPH 4DUD REWHQ!
YLVLWH Z2ZZ SKLOLSVY FRP OXPHD GRQGH HQFRQWUDU— [
H[SHUWRV YLGHRYV H[SOLFDWLYRV \ SUHJXQWDYV IUHFXH
DO P—[LPR VX OXPHD

(HVFULSFL©Q JHQHUDO GHO GLVSRVI

‘HQWDQLOOD GH VDOLGD GH OX] FRQ ILOWUR 9: LQWH.
%FFHVRULRV

D %FFHVRULR GH SUHFLVL®OQ

E %FFHVRULR SDUD HO FXHUSR

6HIOHFWRU HQ HO LQWHULRU GHO DFFHVRULR
%QLOOR GH VHIXULGDG

&RWOQ GH HPLVLOQ GH SXOVRV GH OX]

OXFHV PDUFDGRUDY GH LQWHQVLGDG

&RWOQ GH DXPHQWR GH LQWHQVLGDG

&RWOQ GH GLVPLQXFLOQ GH LQWHQVLGDG

0X] GH FDUJD H LQGLFDGRU GH EDWHUED EDMD
&RWOQ GH HQFHQGLGR \ DSDJDGR
8RPDFRUULHQWH GHO GLVSRVLWLYR

0X] GH OLVWR SDUD HPLVLOQ GH SXOVR
6HMLOODVY GH YHQWLODFL®Q

%GDSWDGRU

‘ODYLMD SHTXHED

U4DUD TXLYQHV QR HVW— UHFRPHQG
PHD# 'RQWUDLQGLFDFLRQHV

2XQFD XVH HO GLVSRVLWLYR VL WLHQH SLHO GHO WLS
VRO SLIJPHQWDFLO®Q PX\ RVFXUD )Q HVWH FDVR FRU
VH PDQLILHVWHQ UHDFFLRQHV HQ OD SLHO FRPR OD Kk
KLSRSLIPHQWDFL©®©Q HQURMHFLPLHQWR VHYHUR R TXt
2R XVH HO GLVSRVLWLYR VL HVYW— HPEDUD]DGD R HQ !
TXH HO GLVSRVLWLYR QR VH KD SUREDGR HQ PXMHUH\
SHUERGR GH ODFWDQFLD

)VSDSERO ODWLQR !



)VSDSE§RO ODWLQR

2XQFD XWLOLFH HO GLVSRVLWLYR VL SDGHFH FXDOTXL
HQIHUPHGDGHYV
VL SDGHFH DOJXQD HQIHUPHGDG GH OD SLHO FRPR
DOQWHFHGHQWHY GH F—QFHU GH SLHO R FXDOTXLHU
ORFDOL]DGR HQ ODV JRQDV TXH VH YDQ D WUDWDU
VL WLHQH OHVLRQHYV SUHFDQFHUEJHQDV R YDULRV C
JRQDV TXH VH YDQ D WUDWDU
VL WLHQH DQWHFHGHQWHY GH WUDVWRUQR GHO FRC
SURSHQVR D OD IRUPDFL®Q GH FLFDWULFHV TXHORL
FLFDWUL]DFLOQ GH ODV KHULGDYV
VL WLHQH DQWHFHGHQWHY GH WUDVWRUQR YDVFXOI
YHQDV YDULFRVDV R HFWDVLD YDVFXODU HQ ODV ]R
VL VX SLHO HV VHQVLEOH D OD OX] \ OH DSDUHFHQ F
DOYUJLFDV R HUXSFLRQHYV
VL WLHQH LQIHFFLRQHV HFFHPDV TXHPDGXUDV LQ
SLORVRV ODFHUDFLRQHV DELHUWDV DEUDVLRQHV
OHVLRQHV \ KHPDWRPDV HQ ODV JRQDV TXH VH YDQ
VL KD WHQLGR DOJXQD RSHUDFL©O©Q HQ DOJXQD GH O
WUDWODODV °OWLPDV WUHV VHPDQDV
VL SDGHFH GH HSLOHSVLD FRQ VHQVLELOLGDG D OD
VL SDGHFH GH GLDEHWHVY OXSXV HULWHPDWRVR SR
FDUGLDFD FRQJHVWLYD
VL VXIUH DOJ°Q WUDVWRUQR KHPRUU—JLFR
VL WLHQH DQWHFHGHQWHY GH HQIHUPHGDG LQPXQR
LQIHFFLOQ SRU :-, R 7-(%
2XQFD XWLOLFH HO GLVSRVLWLYR VL HYW— WRPDQGR
PHGLFDFLRQHV
VL DFWXDOPHQWH VH HVYW— WUDWDQGR OD SLHO R \
WUDWDGR OD SLHO HQ OD "OWLPD VHPDQD FRQ DOIC
EHWDKLGUR[L—FLGRV &,% LVRWUHWLQREQD WOSLF
VL KD WRPDGR DOJ°Q WLSR GH LVRWUHWLQREQD FR
6RDFFXWDQH HQ ORV °OWLPRV VHLV PHVHV )V SRVI
VXVFHSWLEOH D ODFHUDFLRQHV KHULGDV H LUULWI
WUDWDPLHQWR
7L WRPD DQDOJYVLFRV TXH UHGXFHQ OD VHQVLELOL
7L WRPD PHGLFDFLOQ R FRPSRQHQWHYV IRWRVHQVLE
SURVSHFWR GHO PHGLFDPHQWR \ QR XVH QXQFD HO
TXH SXHGH FDXVDU UHDFFLRQHV IRWRDOVYUJLFDV IF
HYLWDU OD OX] VRODU GXUDQWH HO WUDWDPLHQWR
7L WRPD DQWLFRDJXODQWHY LQFOXVLYH VL WRPD C
VLVWHP—WLFD VLQ TXH SXHGD VXVSHQGHU OD PHG|
PEQLPR GH XQD VHPDQD DQWHV GH FDGD WUDWDPLH
7L WRPD PHGLFDPHQWRY LQPXQRVXSUHVRUHYV
2XQFD XWLOLFH HO GLVSRVLWLYR HQ ODV VLIJXLHQWH
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DOUHGHGRU GH ORV RMRV \ FHUFD GH ODV FHMDYV
HQ ORV SHJRQHV ODV DUHRODV ORV ODELRV PHQRL
LQWHULRU GH ORV RULILFLRY QDVDOHV \ ODV RUHMI
ORV KRPEUHY QR GHEHQ XWLOL]DUOR HQ HO HVFURMW
7REUH R FHUFD GH DOJ°Q LPSODQWH DUWLILFLDO Gt}
GH LQ\HFFLOQ VXEFXW—QHDV GRVLILFDGRUHV GH L
)Q ORV OXQDUHV SHFDV YHQDV YDULFRVDV ]RQDV
RVFXUD FLFDWULFHV DQRPDOE£DV GH OD SLHO VLQ
GRFWRU )VWH WUDWDPLHQWR SRGUED RFDVLRQDU 1
HQ HO FRORUHWAVR FBXHWD TXH VHD SRWHQFLDOPHQW
GHWHFWDU HQIHUPHGDGHV UHODFLRQDGDV FRQ OD
YQ YHUUXJDV WDWXDMHV R PDTXLOODMH SHUPDQHQ
SRGUED RFDVLRQDU TXHPDGXUDV \ XQ FDPELR HQ H(
)Q ]JRQDV GRQGH XVH GHVRGRUDQWHY GH DFFLOQ SU
WUDWDPLHQWR SRGUED RFDVLRQDU UHDFFLRQHV FX
2R XWLOLFH QXQFD HO GLVSRVLWLYR VREUH SLHO FRC
UHFLHQWHPHQWH EURQFHDGD QL SLHO FRQ DXWREURC

2RWD )VWD OLVWD QR HV H[KDXVWLYD 7L QR WLHQH
HO GLVSRVLWLYR OH DFRQVHMDPRYV TXH OR FRQVXOW

-PSRUWDQWH
b

4HOLJUR

1DQWHQJD HO GLVSRVLWLYR \ HO DGDSWDGRU VLHPSU
7L HO GLVSRVLWLYR VH URPSH QR WRTXH QLQJXQD Sl
GHVFDUJD HOYFWULFD

2XQFD LQVHUWH QLQJ°Q REMHWR HQ HO DSDUDWR

%YGYHUWHQFLD

0DV SHUVRQDV LQFOXVLYH QLSRV FRQ FDSDFLGDGHYV
VHQVRULDOHV UHGXFLGDV QR GHEHQ XVDU HVWH GLV!
SHUVRQD UHVSRQVDEOH GH VX VHIXULGDG ORV VXSHU
LQVWUXFFLRQHV VREUH HO XVR GHO GLVSRVLWLYR
(HEH DVHJXUDUVH GH TXH ORV QLSRV QR MXHJXHQ FR(
)O XVR GHO GLVSRVLWLYR QR HVW— GHMWMRM ®RD QL
DGROHVFHQWHY GH HQWUH \ DSRV SXHGHQ XVDU F
FRQVHQWLPLHQWR R D\XGD GH VXV SDGUHV R WXWRUFH
UHVSRQVDELOLGDRYSDEXQWRD P DHRIRW SXHHGHQ XVDU
HO GLVSRVLWLYR OLEUHPHQWH

'DUJXH HO GLVSRVLWLYR *QLFDPHQWH FRQ HO DGDSW
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6HYLVH VLHPSUH HO DSDUDWR DQWHV GH XWLOL]DUOR
DGDSWDGRU VL HVW—Q GDSDGRV 7XVWLWX\D VLHPSUI
UHSXHVWR RULJLQDO

)O DGDSWDGRU FRQWLHQH XQ WUDQVIRUPDGRU 2R FR
VXVWLWXLUOR SRU RWUR HQFKXIH \D TXH SRGUED SU!
SHOLJUR

2R XWLOLFH HO GLVSRVLWLYR VL HO ILOWUR 9: GH OD
URWR

2R XWLOLFH HO DFFHVRULR GH SUHFLVL©Q VL HO ILOW

4ADUD HYLWDU GDS8RV

'RPSUXHEH TXH QDGD LPSLGD HO IOXMR GHO DLUH SR
YHQWLODFL®Q

)YLWH JROSHV IXHUWHV HQ HO DSDUDWR QR OR VDFX
7L WUDVODGD HO GLVSRVLWLYR GH XQ HQWRUQR PX\ |
YLFHYHUVD HVSKRIHDXQDQWHY GH XVDUOR

2R HPLWD HO SXOVR HQ VXSHUILFLHV TXH QR VHDQ OO
XQ GDSR VHYHUR DO DFFHVRULR R D OD YHQWDQLOOD
HO SXOVR FXDQGR HO GLVSRVLWLYR HVWY HQ FRQWDF

AUHFDXFLRQHYV

)O GLVSRVLWLYR QR HV ODYDEOH 2R VXPHUMD QXQFD
HQMXDJXH GHEDMR GH OD FDQLOOD

4RU UDJRQHV GH KLJLHQH XQD VROD SHUVRQD GHEHU
O9WLOLFH HO GLVSRVLWLYR VROR FRQ HO DMXVWH DGH
XWLOL]DFL®Q GHO PLVPR FRQ DMXVWHV P—V DOWRV T
SXHGH DXPHQWDU HO ULHVJR GH UHDFFLRQHV FXW—Q
O9WLOLFH HO GLVSRVLWLYR VROR SDUD HO XVR DO TXH
LQGLFD HQ HO PDQXDO GH XVXDULR

2XQFD XWLOLFH DLUH FRPSULPLGR HVWURSDMRYV DJH
QL O£TXLGRYV DJUHVLYRV FRPR JDVROLQD R DFHWRQD
GLVSRVLWLYR

OOHYH VLHPSUH HO GLVSRVLWLYR D XQ FHQWUR GH VF
SDUD VX UHYLVDFL®Q R UHSDUDFL©®©Q OD UHSDUDFL®Q
FDOLILFDGDV SXHGH FDXMDWUHFPD SDWHDMHOQHOLIURYV
HO XVXDULR

'DPSRV HOHFWURPDJQYWLFRV ')1

JVWH GLVSRVLWLYR GH 4KLOLSVY FXPSOH FRQ WRGDV OD
DSOLFDEOHV VREUH OD H[SRVLFLO®©Q D FDPSRV HOHFWUR
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'OPR IXQFLRQD OD OX] SXOVDGD LQW

'RQ OD WHFQRORJED -40 VH DSOLFDQ VXDYHV SXOVRV G
WDPELYQ DEVRUEWDEVHERUXIQMWR P—V RVFXUR HV HO Y
DEVRUEH ORV SXOVRV GH OX]

ORV SXOVRV GH OX] HVYWLPXODQ DO IROEFXOR SLORVR S
UHSRVR 'RPR FRQVHFXHQFLD HO YHOOR GHVDSDUHFH C
FUHFLPLHQWR GHMDQGR VLHPSUH OD SLHO VXDYH FRPR

)O FLFOR GH FUHFLPLHQWR GHO YHOOR FRQVWD GH GLIt
-40 VROR HV HIHFWLYD FXDQGR HO YHOOR VH HQFXHQWL
FUHFLPUMRQWRGRYV ORV YHOORV VH HQFXHQWUDQ HQ OD

N PLVPR WLHPSR )V SRU HVR TXH UHFRPHQGDPRV XQ SUR
GH WUDWDPLHQWR VHIXLGR GH UHWRTXHV SDUD DVHJIXL
WUDWH GH PDQHUD HIHFWLYD HQ VX HWDSD GH FUHFLPL

2RWD )O WUDWDPLHQWR FRQ 0OXPHD QR HV HIHFWLYR VL
UXELR HVWR SRUTXH HO YHOOR FODUR QR DEVRUEH XQ|
% FRQWLQXDFL©Q SXHGH YHU ORV FRORUHY GH YHOOR |
GH PDQHUD DGHFXDGD \ HIHFWLYD

'RORUHVY GH YHOOR FRUSRUDO DGHFXDGRYV

000 & &

)[SHFWDWLYDV

-QPHGLDWDPHQWH GHVSXYV GHO SULPHU WU

(HVSXWWO SULPHU WUDWDPLHQWR HO YHRORDEOWGH WL
HQ GHVSUHQGHUVH )Q ODV SULPHUDV VHPDQDV OXHJR
WRGDYED VH REVHUYD YH®OW H § XFHIOHF VAHULH @ MWRO R TXH C
HQ VX HWDSD GH FUHFLPLHQWR GXUDQWH HO SULPHU W
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(HVSXYV GHW WRDWDPLHQWRYV

(HVSXYV GHWUWDOWDPLHQWRY GHEHUED QRWDU XQD UHG >
FUHFLPLHQWR GHO YHOOR 7LQ HPEDUJR SDUD WUDWDU
YHOOR HV LPSRUWDQWH PDQWHQHU HO WUDWDPLHQWR
UHFRPHQGDGR

(HVSXYV GHW WRDWDPLHQWRYV

(HVSXYV GHWWUDWDPLHQWRYV GHEHUED QRWDU XQD UHG)>
FUHFLPLHQWR GHO YHOOR HQ ODV —UHDV GRQGH DSOLF
YLVLEOH OD UHGXFFL©Q GH OD GHQVLGDG GHO YHOOR
UHWRTXHV IUHFXHQWHW DFRERBDUDXPDQWHQHU HO UHVXOW

'RQVHMRYVY GH EURQFHDGR

&URQFHDGR FRQ OX] VRODU QDWXUDO R DUW

OD H[SRVLFLOQ LQWHQFLRQDO GH OD SLHO D OD OX] VR(
EURQFHDUVH LQIOX\H HQ OD VHQVLELOLGDG \ HO FRORU
VLIXLHQWH LQIRUPDFL®Q HV PX\ LPSRUWDQWH
)VSHUH DO PK®RWY GHVSXYV GH FDGD WUDWDPLHQWR
-QFOXVR GHVSXYV GH KRUDV DVHJ°UHVH GH TXH OD
PXHVWUH HQURMHFLPLHQWR FDX\WWO/GREDRI XIKODWR D W D
VRODU bDRWHRIUWRU HQ ODV ]RQDV W UWORVDGEDYRN W DWDIVR U
DO WUDWDPLHQWR FXDQGR H[SRQJD OD SLHO DO VRO
SXHGH XVDU HO EORTXHDGRU VRODU TXH XVD QRUPDO
)VSHUH DO PK@®RWY GHVSXYV EURQFHDUVH SDUD XVDU
XQD SUXHED GIMHRUMW OXHJR GH EURQFHDUVH SDUD GH
DMXVWH GH OD LQWHQVLGDG GH OX] DSURSLDGR
2R XWLOLFH 0XPHD HQ JRQDV GHO FXHUSR TXHPDGDV

2RWD 0D H[SRVLFLO©Q DO VRO LQGLUHFWD X RFDVLRQI
EURQFHDUVH

&URQFHDGR FRQ FUHPDYV

7L KD XWLOL]DGR XQD ORFLOQ DXWREURQFHDQWH HVSF
DUWLILFLDO KD\D GHVDSDUHFLGR FRPSOHWDPHQWH DQYV
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WQWHYV GH XVDU OXPHD

4UHSDUDFL©Q GH OD SLHO

%QWHY GH XVDU OXPHD GHEH UHDOL]DU XQ/WED@®R LHC
HO YHOOR GH OD VXSHUILFLH GH OD PLVPD )VWR SHUPL
TXWH HQFXHQWUDQ GHEDMR GH OD SLHO DEVRUEDQ OD
VHD HILFD] 4XHGH DIHLWDUORYV UHFRUWDUORV GHSLO
XWLOLFH FUHPDV GHSLODWRULDV \D TXH ORV TXEPLFRYV
HQ OD SLHO

7L GHFLGH XVDU FHKRUBY DHUHHYVY GH XWLOL]DU OXPHD S
GHVFDQVDUWRDHILKP®Y WRPDU XQD GXFKD DQWHYV GHO W
DVHJXUDUVH GH TXLWDU WRGRVY ORV SRVLEOHV UHVWRYV
4 4UHSDUH ODV JRQDV TXH TXLHUH WUDWDU FRQ OXPHD
OLPSLH OD SLHO \ DVHJ°UHVH GH TXH HVWY OLEUH GH

\ HYWY WRWDOPHQWH VHFD
2RWD 'XDQGR HO YHOOR GHMD GH FUHFBRHVIRQHWNVDOP

\D QR WHQGU— TXH UHDOL]DU XQ WUDWDPLHQWR SUH"
HO GLVSRVLWLYR

4UXHED GH SLHO

'XDQGR XVH 0XPHD SRU SULPHUD YH] R OXHJR GH EURQF
SUXHED GH SLHO HQ FDGD JRQD GRQGH DSOLFDU— HO W
SLHO HV QHFHVDULD SDUD FRQWURODU OD UHDFFL®©Q Gl
GHWHUPLQDU HO DMXVWH FRUUHFWR GH OD WQWBIQVLGD
FXHUSR
JVFERMD XQD ]JRQD FHUFDQD DO —UHD TXH YD D WUDWD
JQFLHQGD HO GLVSRVLWLYR 7HOHFFLWRQH HO DMXVWH
'RORTXH HO GLVSRVLWLYR VREUH OD SLHO \ SUHVLRQ
SXOVRV SDUD JHQHUDU XQ SXOVR
(HVOLFH HO GLVSRVLWLYR VREUH OD SLHO KDVWD OD
NXPHQWBKMQWR OD LOQWHQVLGDG HPLWD XQ SXOVR \ GF
OD VLIJXLHQWH J]RQD 6HSLWD HVWH SDVR FRQ ODV GLlI
GHQWUR GH ODV UHFRPHQGDGDV SDUD VX WLSR GH SL
0XHJR GH OD SUXHED GHEKRWDV HYSHMUH TXH VL VX SLH
DOJXQD UHDFFLO®Q 7L VX SLHO PXHVWUD DOJXQD UHD
PD\RU LQWHQVLGDG TXH QR OH KD\D SURYRFDGR QLQJ
OD DSOLFDFLO®Q
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9VR GH OD 4KLOLSV 0OXPHD

%FFHVRULRYV

'RORFDFLO©Q \ HIWUDFFL®Q

4DUD FRORFDU HO DFFHVRULR VLPSOHPHQWH LQVYUWH
GH OX]

4DUD TXLWDU HO DFFHVRULR WLUH GH HVWH KDVWD H[V

%FFHVRULR SDUD HO FXHUSR

4XHGH XVDU HO DFFHVRULR SDUD HO FXHUSR SDUD WUD
oDV JRQDVY GHO FXHUSR SRU GHEDMR GHO FXHOOR 4RU
SDWOQ WUDWDPLHQWR YHOR] GH ]JRQDV H[WHQVDV FRPR

%FFHVRULR GH SUHFLVL®O®©Q

YO DFFHVRULR GH SUHFLVLO®Q LQFOX\H XQ ILOWUR GH O)
PD\RU VHIX8RGID®R TXH GH HVYWH PRGR SXHGH XVDUOR
IDFLDO QR GHVHDGR HQ OD ]RQD GHO ODELR VXSHULRU
8DPELYQ SXHGH XVDU HO DFFHVRULR GH SUHFLVL®Q SD!
GLIEFLOHV GH DOFDQ]DU FRPR ORV GHGRV GH ORV SLH\
D[LODV

4HUR QR DSOLTXH HO WUDWDPLHQWR FRQ OXPHD HQ OD\

THOHFFLRQH HO QLYHO GH LOQWHQVLGDG GH (

OXPHD SRMHHNVHQVLGDGHV GH OX] GLIHUHQWHYV (HSHQG
SLHO \ GHO QLYHO GH LQWHQVLGDG GH OD OX] TXH OH V
VHOHFFLRQDU HO DMXVWH GH LQWHQVLGDG GH OX] DGH

'RQVXOWH OD VLIXLHQWH WDEOD SDUD VHOHFFLRQDU
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ADUD DMXVWDU HO QLYHO GH LQWHQVLGDG GH OX] SX
LQWHQVLGDG R HO ERWOQ GH GLVPLQXFLOQ GH LQWH(
DMXVWH TXH GHVHH

OXPHD QXQFD GHEHUED SURYRFDU GRORU B6HGX]FD HC
OD OX] VL H[SHULPHQWD PROHVWLDYV

R 6HDOLFH XQD SUXHED GH SLHO OXHJR GH EURQFHDUV}
|O| DMXVWH GH LQWHQVLGDG GH OX] DGHFXDGR

8LSR GH SLHO 8RQR GH SLH

%WMXVWH GH LQWHQVLGDG Gt
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2RWMDX SLHO SXHGH UHDFFLRQDU GH PDQHUD GLIHUHQW!
RFDVLO©Q GHELGR D PXFKDV UD]JRQHV

1DQHMR GHO GLVSRVLWLYR

%QWHV GH XVDUOR FDUJXH HO GLVSRVLWLYR OLPSLF
GH VDOLGD GH OX] \ VHOHFFLRQH OD LQWHQVLGDG GH
GH SLHO

'RORTXH HO GLVSRVLWLYR HQ XQ —QJXOR GH | VREUI
4///x DFFHVRULR \ HO DQLOOR GH VHJIJXULGDG HVWYQ HQ FR

__l [ YO DQLOOR GH VHJXULGDG HYLWD TXH VH SURGX]FDQ
‘ DFFLGHQWDOMHRQWDFWR FRQ OD SLHO
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